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L a r r y 
G o o d w i n , 
f o r m e r 
chief of the 
Collierville 
Police De-
p a r t m e n t , 
d ied  Aug. 
18 ,  2021 . 
G o o d w i n 
was a 48-year veteran of law 
enforcement and served as Col-
lierville’s police chief from 1999 
until his retirement in 2018. He 
started the city’s school resource 
officer (SRO) unit and was instru-
mental in the construction of a 
new courthouse, patrol building, 
communications center, and the 
establishment of the CPD annual 
classic car show. Before coming 
to the city of Collierville, Good-
win served with the U.S. Marine 
Corp in the Vietnam War and as 
commander of the West Precinct 
Uniform Patrol Division with the 
Memphis Police Department.

James “Ed-
die” House, 
deputy fire 
chief of the 
Spring Hill 
F i r e  D e -
p a r t m e n t , 
died Aug. 7, 
2021, after a 
brief illness 
at the age of 54. Before coming to 
the city of Spring Hill as a deputy 
chief, House worked at the Frank-
lin Fire Department for 34 years 
and retired as a battalion chief in 
2019. In addition to working as 
a career firefighter, House also 
served as a volunteer firefighter 
with the Williamson County 
Rescue Squad for 36 years, be-
ginning at the age of 18. He was 
eventually promoted to assistant 
chief of the Williamson County 
Rescue Squad in 1999.

Jake Hub-
b e l l  h a s 
been select-
ed  as  the 
interim city 
j u d g e  f o r 
the city of 
C o l u m b i a 
until a new 
judge can be 
selected at the end of the year. 
Hubbell takes over the role from 
former longtime city judge and 
state lawmaker Tom DuBois, 
who recently retired from the 
part-time judge position. Hub-
bell is a Columbia-based lawyer 
and previous served as judge 
pro tempore in Maury County 
General Sessions Court.  Hub-
bell holds a bachelor’s degree 
in business administration from 
Middle Tennessee State Univer-
sity and earned his law degree 
from the University of Memphis 
Cecil C. Humphreys School of 
Law in 2011. He is a member 
of the Tennessee Trial Lawyers 
Association, the Tennessee As-
sociation for Criminal Defense 
Lawyers, the Maury County Bar 
Association, the Tennessee Bar 
Association and the American 
Bar Association and is a past 
president of the Maury County 
Young Lawyers Division. 

K e n n y 
Lane ,  for-
m e r  f i r e 
c h i e f  f o r 
the city of 
Brentwood, 
d ied  Aug. 
7 ,  2 0 2 1 , 
f o l l o w i n g 
c o m p l i c a -
tions from heart surgery. Lane 
began his career with the city 
of Brentwood in 1986 as a fire 
captain and was promoted to fire 
marshal in 1992 before being 
selected as the chief of the Brent-
wood Fire Department in 1993. 
He then served as the chief until 
his retirement in 2011. Before 
coming to the city of Brentwood, 
Lane served as a firefighter with 
the Savannah, Ga., Fire Depart-
ment for nearly three years and 
spent 17 years working in the auto 
body repair and painting industry 
in Memphis and Lexington. A 
graduate of Bartlett High School, 
Lane held an associate’s degree in 
fire science from Volunteer State 
Community College.

Russ Blair 
h a s  b e e n 
selected as 
the new city 
manager for 
Etowah af-
ter the res-
ignation of 
City Man-
ager  Tina 
Tuggle in June. A lifelong resi-
dent of Etowah and graduate of 
McMinn Central High School, 
Blair holds a degree in history 
from Tennessee Wesleyan Col-
lege and a Law degree from the 
University of Tennessee College 
of Law. He interned with the Ten-
nessee State Legislature, serving 
as a clerk for the House Education 
Committee and assistant clerk 
of the House State and Local 
Government Committee. He has 
been in law practice in Etowah 
since 2008 and is a partner in 
the firm Walden Blair & Associ-
ates, PLLC. Blair has served on 
several city boards and as a city 
attorney for Etowah.

Eboni Ea-
t o n  h a s 
been select-
ed  as  the 
new human 
r e s o u r c -
es director 
for the city 
of Coving-
ton. Eaton 
comes to the city from the private 
sector where she most recently 
served as a practice manager of 
operations for Heartland Dental. 
Eaton also served for more than 
four years as an instructor with 
the Tipton County School system 
and with the Arlington Commu-
nity School system. Eaton holds 
a bachelor’s degree in biology 
from Middle Tennessee Univer-
sity, a master of arts in education 
from Union University, and an 
education specialist certification 
from Arkansas State University. 

Jerry Gar-
rett, former 
Goodletts-
ville mayor, 
died Satur-
day, July 31, 
2021. Gar-
rett served 
a s  a  c i ty 
c o m m i s -
sioner for Goodlettsville from 
May 1982 until October 2010, 
also serving two terms as the 
city’s mayor and three terms as 
it’s vice mayor. Involved in nu-
merous local charities, Garrett 
was most known as the founding 
director of the Nashville Ronald 
McDonald House and the first 
chairman of the Goodlettsville 
Help Center. He also served 
on numerous city boards and 
committees. Garett earned an ac-
counting degree from the Univer-
sity of Tennessee and had a long 
career in banking and financial 
services. 

Bobby Gay-
lor has been 
selected as 
the new fire 
chief for the 
C l e v e l a n d 
Fire Depart-
ment. Gay-
lor is a 28-
year veteran 
of the Cleveland Fire Department 
and has held several positions 
within the department. He is 
presently serving as a battalion 
chief for CFD. Gaylor began his 
new role as fire chief on Aug. 
16, 2021. 

M o l l y 
Glass  has 
b e e n  s e -
l e c t e d  a s 
the new di-
r e c t o r  o f 
Parks and 
Recreation 
for the city 
of Coving-
ton. Glass 
comes to the city from the Tipton 
County Schools system where 
she served as a teacher and vol-
leyball coach for Covington High 
School. Glass was named Coach 
of the Year in 2018. A graduate of 
Covington High School herself, 
Glass holds a bachelor’s degree 
from the University of Memphis. 
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	 City officials from across the state recently completed the Local Government Leadership Program (LGLP) 
hosted by the Naifeh Center for Effective Leadership, an agency of The University of Tennessee Institute for 
Public Service. Halie Gallik, Nolensville Commissioner; Hollie Berry, Red Bank Mayor; Virginia Rivers, Mason 
Vice Mayor; Kay Senter, Morristown Councilmember; and Roland Dykes, Newport Mayor, all completed the 
coursework 
	 Each year, LGLP provides local government leaders with opportunities to connect with each other, expand 
their leadership capacity, and learn about new and innovative leadership practices and approaches.  
	 Participants were invited by UT County Technical Assistance Service (CTAS) and UT Municipal Tech-
nical Advisory Service (MTAS), sister agencies of the Naifeh Center for Effective Leadership. Each attendee 
received a leadership assessment profile offering insight into their individual leadership styles and approaches. 
The program also consisted of teambuilding activities and multiple small-group sessions to explore and discuss 
leadership strategies, best practices, and innovative approaches.  Additionally, the program included sessions on 
ways to build an ethical culture, applying Lean practices in the public sector, and sharing a personal leadership 
philosophy.  
	 LGLP began more than two decades ago with the goal of cultivating proactive government leaders, and is 
designed to provide these leaders with knowledge and tools to help guide their cities and counties into the future. 

City officials complete UT Leadership Program

TML Executive Director Anthony Haynes and TMBF President and CEO Wade Morrell continued with 
their city visits, this time staying closer to home. They stopped in Ashland City, White Bluff, and Kingston 
Springs. They finished out their day in Belle Meade and met with the mayor and members of the city 
council. Pictured above is Ashland City Mayor Steve Allen, Haynes, Morrell, and Kevin Krushenski, 
TMBF Marketing Representative. Below are Haynes, Morrell, and Krushenski with White Bluff City 
Recorder Melonie Lewis and White Bluff Mayor Linda Hayes. 

TML, TMBF on the road again! 



www.TML1.org  5-TENNESSEE TOWN & CITY/AUG. 30, 2021

No loan is too large or too small

See us for your special projects needs. 
(615) 255-1561

Tourism brought in $16.8 billion 
in domestic and international 
spending to the state of Tennes-
see in 2020, according to numbers 
recently released by the U.S. Travel 
Association. As a result of the pan-
demic, the state saw a $7.7 billion 
decline in tourism over 2019 for a 
31.6% decline in tourism spend-
ing, still better than the national 
average of 42%. The report found 
that travel in the state shifted from 
business-oriented to longer, family 
stays as a result of the pandemic. 
Revenue generated by tourism in 
the state saved each Tennessee 
household and estimated $550 in 
state and local taxes for the year. 
The decline in state sales and use 
tax revenue created by the pan-
demic represents a $303 million 
economic loss to the state budget 
between March and December 
2020. 

Tennessee had the fifth-highest 
rate of overdose deaths of any 
state in the U.S., according to 
information collected by financial 
planning website 24/7 Wall Street. 
The state reported a total of 3,091 
deaths in 2020 – roughly 45 deaths 
for every 100,000 people – putting 
it only below Maryland, Delaware, 
Kentucky, and West Virginia in its 
overdose rate. The state also saw 
the sixth largest increase in over-
dose deaths of any state between 
2019 and 2020 with a 44.6% in-
crease in its overdose death rate. 
The state reported the sixth largest 
increase in its overdose death rate 
since 2015 with overdose deaths 
climbing 112.4% since then. 
Tennessee ranked twelfth in the 
average number of overdose deaths 
per year between 2015 and 2019, 
averaging 1,771 deaths per year in 
that time frame. 

The Tennessee Department of 
Agriculture’s Business Devel-
opment Division has won the 
2021 Agricultural Marketing 
Excellence Award from the 
North American Agricultural 
Marketing Officials (NAAMO) 
organization. The award was giv-
en this month during NAAMO’s  
annual meeting in Starkville, Miss. 
Tennessee’s Business Develop-
ment Division was recognized 
for their social media strategy 
to promote Tennessee products 
during the COVID-19 pandemic. 
Pick Tennessee Products’ social 
media posts reached more than 2 
million people in 2020 through a 
Do Your Part With Pick TN cam-
paign. This effort was coordinated 
by TDA Business Consultant Will 
Freeman.

Tennesseans pay the sixth high-
est utility bills in the country 
with residents of the Southeast 
paying the highest electric bills 
in the nation, according to a new 
survey conducted the U.S. Census 
Bureau’s American Community 
Survey. Electricity costs about 
70% of total utility costs for Ten-
nesseans with high electricity bills 
contributing to the state’s overall 
ranking as the sixth most expen-
sive for utilities. An increase in the 
number of people working from 
home combined with strain on util-
ity systems created by an increase 
in inclement weather events like 
heat waves, wildfires, and other 
natural disasters contribute to the 
high cost of electricity in the state. 
The average Tennessean spends 
$160 on electricity bills, $227 on 
total utility costs, and $854 on total 
housing costs. Electricity makes 
up an 18.7% share of total housing 
costs in the state.

Tennessee Department of 
Finance and Administration Com-
missioner Butch Eley announced 
that Tennessee July revenues were 
$1.5 billion, which is $389.4 mil-
lion less than the state received in 
July 2020 and $286.6 million more 
than the budgeted estimate. The 
growth rate for July was negative 
20.97% .

“July monthly revenue re-
ceipts exceeded budget estimates 
with significant sales tax growth 
contributing to most of the month’s 
overage,” Eley said. “However, 
there is a notable decline when 
comparing July to the same month 
last year, largely due to several ex-
traordinary shifts in tax filing dates 
made last year that delayed filing 
deadlines from April to July in con-
sideration of business impact in the 
first few months of the pandemic. 
Comparing July 2021 tax growth 
to July 2019, the monthly growth 
is 25.7%, which is more reflective 
of the economic activity.

“Overall, the state will finish 

the 2020-21 fiscal year with a re-
markable growth rate of 13.93%  
more than last year and exceeding 
the budgeted estimate by 20.85% 
before final accruals or adjust-
ments. It’s important to note that 
total tax receipts for fiscal year 
2020-21 are $2.1 billion more than 
the budgeted estimate and general 
fund revenues are $1.9 billion more 
than the budgeted estimate, when 
adjusting for the revised revenue 
estimate recommended by the No-
vember 2020 funding board and 
passed by the General Assembly.

“Even as the state finishes 
the year with a sizable balance, 
future growth remains a concern. 
Thus, we will continue to monitor 
national and global economic indi-
cators to manage our spending and 
revenue collections appropriately.”

On an accrual basis, July is the 
final month in the 2020-21 fiscal 
year and reported revenues will be 
subject to final accrual adjustments 
that may increase or decrease the 
recorded cash amounts on an au-

dited basis.
General fund revenues were 

more than the budgeted estimates 
in the amount of $260.9 million 
and the four other funds that share 
in state tax revenues were $25.7 
million more than the estimates.

Sales tax revenues were $246.5 
million more than the estimate for 
July and were 20.75%  more than 
July 2020. For the year, revenues 
are $1,903.4 million higher than 
estimated and the annual growth 
rate is 15.39% .

Franchise and excise tax reve-
nues combined were $12.3 million 
greater than the budgeted estimate 
in July. The growth rate compared 
to July 2020 was negative 83.06% , 
due to an extension of tax deadlines 
in 2020 that allowed payments nor-
mally received in April of 2020 to 
be paid in July of that year. The De-
partment of Revenue announced 
the extension at the onset of the 
pandemic, as reflected in their 
announcement from March 2020. 
For the year, revenues are $1,056.7 

million more than the estimate and 
the annual growth rate is 21.18% .

Gasoline and motor fuel reve-
nues for July increased by 8.66%  
compared to July 2020, and they 
were $8.2 million more than the 
budgeted estimate of $106.2 mil-
lion. For the year, revenues exceed-
ed estimates by $2.1 million.

Motor vehicle registration rev-
enues were $2.4 million more than 
the July estimate, and on a year-
to-date basis, revenues are $18.8 
million more than the estimate.

Tobacco tax revenues were 
$1.1 million more than the July 
budgeted estimate of $19.7 million. 
For the year, they are $16.8 million 
more than the budgeted estimate.

Hall income tax revenues for 
July were $200,000 less than the 
budgeted estimate. August through 
July, revenues are $22.4 million 
less than the budgeted estimate.

Privilege tax revenues were 
$14.9 million more than the July 
estimate, and on a year-to-date ba-
sis, August through July, revenues 

are $114 million more than the 
estimate.

Business tax revenues were 
$100,000 less than the July esti-
mate of $10.5 million. For the year, 
revenues are $44.1 million more 
than the budgeted estimate.

Mixed drink, or Liquor-by-
the-drink, taxes were $2 million 
more than the July estimate.  For 
the year, revenues are $19.7 million 
less than the budgeted estimate.

All other tax revenues were 
less than estimates by a net of $0.5 
million.

For fiscal year 2021, reve-
nues were $3,103.5 million more 
than the budgeted estimate. The 
general fund recorded $2,957.2 
million more than the budgeted 
estimate and the four other funds 
were $146.3 million more than 
estimated.

These estimates are available 
on the state’s website at https://
www.tn.gov/content/tn/finance/fa/
fa-budget-information/fa-budget-
rev.html.

State’s July revenues more than $286 million above initial estimates

New busi-
ness  f i l ings 
in the second 
quarter of 2021 
grew a remark-
a b l e  6 1 . 6 % 
from second 
quarter filings 
in 2020. This 
marks the sec-
ond quarter in a 
row where Ten-
nessee broke 
the previous 
record of year-
over-year gain 
in the 28-year 
history of the 
data being col-
lected. 

The Ten-
nessee Quarter-
ly Business and 
Economic In-
dicators report 
issued by Secre-
tary of State Tre 
Hargett’s office shows that 70,118 
businesses filed over the past year 
and 19,983 entities filed in the 
second quarter of 2021, the highest 
quarterly total ever recorded.

“The entrepreneurial spirit is 
alive and well in Tennessee. Our 
business-friendly environment 
encourages investment and jobs,” 
said Secretary Hargett. “The record 
number of firms choosing to estab-
lish in Tennessee is a testament to 
the stewardship of our state leaders 
and an encouraging sign for the 
future.”

The second quarter of 2021 is 
the fourth straight quarter where 
new establishments grew by over 
30% from the prior-year quarter. 
This level of growth is roughly 
two to four times larger than strong 
quarters in the past. Tennessee 
has seen positive year-over-year 
growth in initial filings for 38 con-
secutive quarters. 

State’s new business filings shatter records

Typically, growth in business 
filings leads to growth in jobs, 
personal income and state reve-
nue. The largest number of filings 
were in Shelby County, followed 
by Davidson, Knox and Hamilton 
counties. These four most popu-
lous counties accounted for 48.9 
percent of new filings state-wide. 

Tennessee’s June unemploy-
ment rate (4.9%) continued to 
decline from its pandemic high 
of 15.8% and remains below the 
national rate of 5.4%. In June, 
employment in Tennessee grew by 
22,100 jobs, but total employment 
remained below the pre-pandemic 
peak in February 2020.

“To see more than 60% growth 
in new entity filings over the past 
year is just staggering,” Boyd 
Center director Bill Fox said. 
“Though the COVID-19 pandemic 
surely played a role in this huge 
increase, almost 20,000 new busi-

ness filings really show just how 
business-friendly Tennessee is. 
The state is recovering from the 
pandemic-induced recession and 
should see strong economic growth 
in the quarters to come.”

This report provides a snap-
shot of the state’s economy based 
on key indicators, including new 
business data from the Secretary 
of State’s Division of Business 
Services. It is published through a 
partnership with the University of 
Tennessee Knoxville’s Boyd Cen-
ter for Business and Economic Re-
search and the Secretary of State.

To review the complete Q2 
2021 Tennessee Quarterly Busi-
ness and Economic Indicators 
report, past reports and a telecon-
ference recording about the report 
with Secretary Hargett and Dr. Fox 
visit, sos.tn.gov.

More than 70,000 new business filings have been made in the past year with nearly 
20,000 of those coming in the first quarter of 2021, the highest quarterly total the state 
has ever recorded in the 28-year history of such data being collected. The second 
quarter of 2021 reports a 61.6% increase in filings over the same time last year and 
is the fourth consecutive quarter to see a growth of new filings.

The Town of Cumberland Gap has used TMBF programs six times mostly for note 
issues. The last issue was a $288,000 Sewer System Refunding bond in May. The 
Town was able to lower the rate of interest and shorten the term of an existing USDA 
bond issue. Seated left to right: Cumberland Gap Mayor Neal Pucciarelli and City 
Recorder Linda Moyers. Standing: Steve Queener, TMBF Marketing Representative. 

The Town of Jonesborough first used the TMBF loan program in late 2020 in 
the amount of $1 million issued for various public works projects. Earlier this 
year, they closed a loan for $164,695 to finance some recreational projects. 
Seated left to right: Town Administrator Glenn Rosenoff and Jonesborough 
Mayor Chuck Vest. Standing: Steve Queener, TMBF Marketing Representative.
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ACCOUNTING SUPERVISOR
SPRINGFIELD. The city of Springfield 
is accepting applications for an account-
ing supervisor with Springfield Finance 
Department. Deadline to apply is Aug. 27. 
Essential responsibilities include coordi-
nation and supervision of accounting staff 
to ensure the timely production of accurate 
monthly and annual financial reports as well 
as timely billing and collection for utility 
bills, property taxes, and other sources of 
city funding. Perform difficult professional 
work in the maintenance and preparation 
of complex financial records for all funds, 
general and proprietary. Graduation from 
a four-year college or university with a 
degree in accounting or related field and a 
minimum of three to five years of account-
ing and supervisory experience; experience 
in municipal and utilities accounting pre-
ferred; or a combination of education and 
experience and training equivalent to the 
required knowledge and abilities. Must 
possess Certified Municipal Finance Officer 
(CMFO) designation or obtain within 24 
months of hire date. Applications can be 
submitted online at the following website: 
www.springfieldtn.gov. Salary: $58,585 - 
$80,608/YR. City of Springfield personnel 
department, 405 North Main Street, P.0. Box 
788, Springfield, Tn 37172. EOE.

AQUATICS COORDINATOR. 
SHELBYVILLE. The city of Shelbyville 
is accepting applications for the position 
of full-time Aquatics Coordinator for the 
Recreation Center. Applicants must have 
Lifeguard Training, First Aid, CPR/AED for 
Professional Rescuer certifications. Water 
Safety Instructor (WSI) and Lifeguard 
Training Instructor certification preferred. 
Experience in aquatics programs with 
responsibility in supervisory, maintenance 
and pool chemistry capacity. Must possess 
a valid Tennessee operator’s license, high 
school diploma or GED equivalent. This is 
a full-time position with an hourly rate of 
$18.15. The city provides a comprehensive 
benefits package.Applications and a copy 
of job description may be picked up at 
city hall during normal business hours or 
download from the city website: www.
shelbyvilletn.org. Applications must be 
returned to City Hall Administration Of-
fice, 201 N. Spring Street or emailed to 
stacey.claxton@shelbyvilletn.org and will 
be accepted until position is filled. EOE/ 
drug free workplace. Successful applicants 
required to pass background check, physical 
and drug screen.

BUILDING INSPECTOR I, II, III
HENDERSONVILLE The city of 
Hendersonville is accepting application 
materials for Building Inspector I, II, III 
in our Building and Codes Department. 
MINIMUM CERTIFICATION RE-
QUIREMENTS: Building Inspector I: 1-3, 
certifications, Building Inspector II: 4-7 
certifications, Building Inspector III: 8 or 
more. Although pay rates may be negotiated 
depending on qualifications and work expe-
rience, below is the annual salary range for 
each position: • Building Inspector I (pay 
grade 16): $47,060 - $71,604 • Building 
Inspector II (pay grade 17): $49,435 - 
$75,232 • Building Inspector III (pay grade 
18): $51,940 - $79,040. Complete the City 
of Hendersonville Job Application and 
submit along with other required informa-
tion to the Human Resources Department 
at Hendersonville City Hall. You can find 
the application at http://www.hvilletn.org/ 
and view the Human Resources page or 
come by City Hall and pick them up. Other 
required information includes a Resume, a 
Cover Letter highlighted your work expe-
rience relevant to this position, a copy of 
your college transcript(s) and any relevant 
certifications you currently obtain in your 
application packet. Return or email your 
completed application packet to the Person-
nel Department at personnel@hvilletn.org 
or at the following address: Hendersonville 
City Hall Attn: Personnel Department 
101 Maple Drive North Hendersonville, 
TN 3707. This recruitment is open until 
position is filled. 

CITY ENGINEER
SPRING HILL. The city of Spring Hill is 
seeking to fill the full time, exempt position 
of city engineer. This employee performs 
administrative/technical functions to en-
sure that infrastructure proposed through 
development plans meets city regulations 
and to provide general engineering support 
to the Public Works Department, and other 
departments. Duties and responsibilities 
include providing technical expertise in 
areas of construction problems, floodplain 
and drainage issues; overseeing new devel-
opment work; reviewing sewer and water 
system capacity in conjunction with the 
system managers; setting bond amounts 
to ensure city protection from developers’ 
defaults; performing site inspections and 
estimating project costs; project manage-
ment; and providing information to the 
public. This employee also supervises and 
directs the work of the associate engineer 
and utility inspectors. Bachelor’s degree in 
civil engineering or related field required, 
with five to seven years of experience as 
a professional engineer knowledgeable 
in general construction, water and sewer 
system construction, stormwater drain-
age, roadway construction, estimating, 
and development plans review; or any 
equivalent combination of education, 
training, and experience which provides 
the requisite knowledge, skills, and abili-
ties for this job. Valid Tennessee licensure 

as a Professional Engineer required. The 
city of Spring Hill offers an extensive and 
generous employee benefit package, which 
includes an 100% Employer paid medical 
coverage option for the entire family, 
optional vision insurance, employer paid 
dental insurance for the employee with 
the option to purchase family coverage, 
Flexible Spending Account, Employer paid 
Life, AD&D and LTD Insurance, as well 
as voluntary life and STD. TCRS Pension. 
Submit applications/resumes online at: 
www.springhilltn.org/Jobs.aspx Questions 
to staylor@springhilltn.org No phone calls 
please. Applications will be considered on 
basis of qualifications, experience, and 
suitability for position without regards to 
race, color, religion, sex or national origin. 
EEO/AA/Title VI Employer. Minorities and 
women are encouraged to apply.

CITY MANAGER 
DAYTON. The city of Dayton is seeking 
applicants for the position of city manager. 
The city manager is the chief administra-
tive officer for the city in charge of the 
day to day operations and works under 
the general direction of the city council. 
The city manager oversees city operations 
with approximately $61 million budget, 
140 full time employees and several part 
time employees in administration, police, 
fire, public works, airport, water, sewer, 
electric, parks and recreation, library and 
finance. The city manager oversees a wa-
ter utility, sewer utility, electric utility and 
airport. The city manager is responsible 
for planning, directing, managing, and re-
viewing all activities and operations of the 
city among other duties. The city of Dayton 
is a growing, scenic community located 
in East Tennessee and on the Tennessee 
River. Dayton has beautiful hiking trails, 
water activities and a growing economy. 
Dayton is the perfect location for those 
interested in living in a smaller community 
but close to attractions offered by larger 
cities. The minimum requirements for this 
position include a bachelor’s degree, with 
a preferred focus in public administration, 
management, business administration, 
finance, or closely related field (or equiva-
lent experience). A minimum of five years’ 
experience as a city manager or manager of 
a public agency or department with related 
duties is preferred. Residency within Rhea 
County, TN will be a requirement. The city 
offers a comprehensive benefits package 
including participation in the Tennessee 
Consolidated Retirement System (TCRS). 
Interested applicants must submit an appli-
cation, resume, cover letter and at least three 
professional references via email: tvicry@
daytontn.net. Application will be received 
until 4:30 P.M., Sept. 17. The city will hire 
from the applications filed or according to 
the Personnel Policy of the city of Dayton. 
Applications, job qualifications and the 
Personnel Policy may be obtained at the 
city’s website: www.daytontn.net. 

CITY MANAGER
JOHNSON CITY. Johnson City, with 
a population of approximately 65,000 
and a metro population of over 128,000, 
seeks a confident and dynamic city man-
ager. Applicants should possess a high 
level of emotional intelligence, advanced 
interpersonal skills, and a proactive, trans-
parent, collaborative, and “no surprises” 
management style. Johnson City covers 
43-square miles and is the eighth-largest 
city in Tennessee. Nestled in the foothills 
of the scenic Appalachian Mountains in 
Washington County, this thriving urban 
community has consistently ranked as one 
of the nation’s best and most popular small 
metro areas boasting an affordable cost of 
living, no state income tax, and outstanding 
schools, parks, sports, and fitness facilities. 
The city is accessible from I-26 and I-81 
and is a short drive to access commercial 
air service at the Tri-Cities Airport. The 
City of Johnson City operates under a 
Commission-Manager form of government 
with a mayor and four city commissioners. 
The city manager is appointed by the vote 
of 2/3rds of the city commission, to be 
selected based on executive and adminis-
trative merit. The city manager is the chief 
executive and administrative officer of the 
organization and oversees government 
operations within the guidelines of the city 
charter; implements policies established 
by the city commission by enforcing all 
adopted resolutions and ordinances; and 
is generally responsible for the day-to-day 
management of all municipal departments. 
A master’s degree in public administration, 
or related field, from an accredited college 
or university augmented by course work 
in municipal planning, civil engineering, 
public finance, community development, 
personnel/labor relations, or other related 
fields is required. The city seeks candidates 
with a minimum of 10 years of professional 
experience as a city or county manager or 
10 years of increasingly responsible related 
municipal experience in a full-service city 
of similar or larger size and complexity to 
Johnson City. ICMA-CM and advanced 
executive leadership training/credentials 
are strongly desired. Please apply online 
at http://bit.ly/SGROpenRecruitments For 
more information on this position contact: 
Doug Thomas, Senior Vice President, SGR, 
DouglasThomas@GovernmentResource.
com, 863-860-9314

DEPUTY TOWN ENGINEER
COLLIERVILLE. This is complex and 
professional engineering work involving 
land development projects, capital im-
provement projects, water, sewer, street, 
drainage, and public works projects and 
programs and ensures technical competence 
and compliance with all current codes 
and criteria. This position directly reports 

to the town engineer and works under 
his general guidance and direction. The 
incumbent may also perform the duties of 
the division director in the absence of the 
town engineer. Requires a bachelor’s degree 
in civil engineering or closely related field; 
previous experience and/or training that 
includes civil engineering, environmental/
utility engineering, computerized mapping, 
drafting, project management, research, and 
data analysis is preferred; and five years 
of previous professional civil engineering 
experience; or any equivalent combination 
of education, training, and experience which 
provides the requisite knowledge, skills, and 
abilities for this job. Must be registered as 
a Professional Engineer (PE) in the state of 
Tennessee or possess the ability to obtain 
license within six months of employment 
and maintain license throughout employ-
ment. Salary DOQ with excellent benefits 
package. To apply, submit an original Town 
of Collierville application. Applications are 
available to download at www.collierville.
com under the Employment Opportunities 
tab, or obtain one from our Human Re-
sources Office located at 500 Poplar View 
Parkway, Collierville, TN, 38017, Monday 
– Friday, 8 a.m. - 5 p.m. Position will remain 
open until filled. EOE.

FINANCE DIRECTOR
SPRING HILL. The city of Spring Hill is 
seeing to hire a new finance director under 
the general supervision of the city adminis-
trator and assistant city administrator. This 
employee plans and directs the disbursement 
and accounting of revenues and expendi-
tures for the city. Work involves supervision 
of the budget, purchasing, accounting, 
general revenue collections, and payroll 
operations. This employee must exercise 
considerable independent judgment and 
initiative in planning and directing the fiscal 
control system. Work is performed in accor-
dance with Generally Accepted Accounting 
Principles, established municipal finance 
procedures, local ordinances and state and 
federal statutes governing the responsibili-
ties of local government accountants. Work 
is evaluated through conferences, reports, 
and by an independent audit of financial 
records. Bachelor’s degree in Accounting, 
Public Finance or a closely related field; 10+ 
years of professional finance experience, in-
cluding 4-6 years of extensive, progressively 
responsible experience in municipal finance 
for a similarly sized agency; Certified 
Public Accountant (CPA) and/or Certified 
Government Financial Manager (CGFM) 
preferred. CMFO designation strongly 
preferred, or the ability to obtain within 1 
year. The city of Spring Hill is an EEO/AA/
Title VI Employer. Minorities and Women 
are encouraged to apply.

FIRE CHIEF
TRENTON. The city of Trenton is seeking 
an experienced, energetic, team-builder 
with exceptional leadership skills to serve 
as their fire chief. This is an extraordinary 
opportunity, for the right person, to serve 
in a progressive organization with a superb 
staff. The fire chief’s position requires an 
individual that has demonstrated sound 
judgment, human resources skills, organiza-
tional development expertise, and a can-do 
work ethic. The fire chief is a highly visible 
municipal department head that is expected 
to project a professional image of self, the 
department, and the city in all situations. 
The city of Trenton will offer a competitive 
salary and benefits package to the successful 
candidate. Email cover letter, résumé, and 
copies of certificates for formal education, 
certifications, and professional designations 
for evaluation to Dana Deem, UT MTAS 
Management Consultant, Dana.Deem@
tennessee.edu . Subject Line: Name-Fire 
Chief Candidate Résumé Packet. Résumé, 
packet emails must arrive no later than noon 
CST on Sept. 15, 2021.

FIREFIGHTER-AEMT/PARAMEDIC
COLLIERVILLE. The town of Collierville 
has 23 immediate openings for the following 
positions: 11 firefighter-AEMT. and 12 
firefighter paramedics.Collierville Fire & 
Rescue currently has five stations located 
in Town, and we are looking to expand and 
better provide for our citizens. Working in 
the fire service, no two days will ever be the 
same. We provide amazing benefits includ-
ing medical, dental, and vision insurance, 
Town provided life and long-term disability 
insurance, paid time off, pension, and more. 
Minimum Requirements: High School 
Diploma or GED; Firefighter I Certificate 
(Firefighter II preferred but not required); 
Advanced EMT License or Paramedic 
License; Valid Driver’s License; Maintain 
permanent residence east of the Mississippi 
River no greater than 30 miles from the 
Town’s corporate limits; If a veteran, must 
possess an “Honorable” discharge from 
any military service; Must not have been 
convicted of a felony; Must not have been 
convicted of a Class A or Class B misde-
meanor within 36 months of hire; Must be 
at least 21 years of age. If this sounds like 
the perfect job for you, please visit www.
colliervilletn.gov and download our Fire 
Department application, or you can also visit 
Town Hall and submit a physical application 
in the Human Resources Department. EOE.

GENERAL FIELD TECHNICIAN
CHAPEL HILL. The general field 
technician is responsible for performing 
maintenance tasks of an unskilled to skilled 
nature. Duties are wide ranging, widely 
inclusive support services to town divisions/
departments under the supervision of the 
town administrator or their designee. Must 
have a high school diploma or GED. Must 
possess a valid Tennessee driver’s license. 
CDL highly desired but not required. The 
employee may operate light duty vehicle 
up to 2 ½ ton truck, tractors, riding, push, 
or pull mowers, weed-eater, chain saws, 
rakes, shovels, etc. The employee may 
operate backhoes, bulldozers, and other 

types of heavy equipment. Work is generally 
performed outdoors; some tasks will be 
performed regardless of weather conditions. 
The employee may be working at any loca-
tion within the town’s corporate boundaries 
or where there are town utilities. Example 
Job Functions (May include, but not limited 
to): cuts grass and maintains landscaping, 
utilizing common and necessary equipment; 
removes debris from street rights-of-way 
and other town property; loads and unloads 
dirt, gravel, trash, garbage, and other debris; 
may be asked to do a number of tasks re-
garding town utility servicing including but 
not limited to install, repair or locate water 
lines; install, read or locate water meters; 
handle work orders, lay sewer lines, clean 
out sewers, install or repair street signs, etc. 
Works as part of construction crew in road 
repair, gravel spreading, or ditch digging. 
Cleans, maintains and services equipment 
and tools. Must perform heavy manual labor 
for extended periods under some unfavor-
able climatic conditions, frequently lifting 
objects over 25lbs. Compensation DOQ; 
competitive benefits package. Contact 
Amanda Harrington to apply: cityofch@
united.net.
 
PLANNING & COMMUNITY 
DEVELOPMENT DIRECTOR
CLEVELAND. The city of Cleveland 
TN (pop. approximately approx. 50,000), 
a fast-growing city near Chattanooga, seeks 
an experienced Planning Director to coor-
dinate its overall land use and development 
programs for both current and long-range 
planning activities. Home to a mid-sized 
university, strong industrial footprint, 
substantial residential and commercial 
development pressure, and redevelopment 
opportunities. Duties include reviews and 
coordination of small area plans, site plans, 
subdivisions, rezoning requests; preparing 
and presenting reports to the City Council, 
Planning Commission, Board of Zoning 
Appeals and other community groups; 
assisting in ordinance and policy creation 
and amendments; and issuing commercial 
and residential permits. Graduation from 
an accredited university with 6 years com-
munity planning, or comparable work, and 
possession of AICP certification is required. 
Masters’ degree preferred. Salary DOE plus 
strong benefits and retirement package. 
Submit resume and cover letter to Kim 
Miller (Human Resources) at kimmiller@
clevelandtn.gov. Position will be open until 
filled. First review of applications will begin 
on Oct. 15. The City of Cleveland is an EOE.

POLICE CHIEF
UNION CITY is accepting applications 
for Police Chief now through the close of 
business on Sept. 24, 2021. Applications will 
not be accepted after Sept. 24, 2021. Testing 
and interviews will be conducted Oct. 27-28, 
2021 in Union City. Details will be sent to 
applicants selected to interview. Minimum 
requirements include: bachelor’s degree 
from accredited college or university pref-
erably with major in criminal justice, police 
science or related field and certification of 
training for police administration or ability 
to obtain in the first year required. At least 
10 years of progressive law enforcement 
experience with at least 5 years of experience 
in police administration and/or experience 
as a commanding officer i.e., Lieutenant, 
Captain. Must pass extensive background 
check. Must poses Tennessee P.O.S.T. 
certification or be eligible for transition as 
described in Tennessee P.O.S.T. rules. Must 
possess a valid Tennessee driver’s license 
or obtain within 30 days of hire. All inter-
ested applicants should apply here: www.
unioncitytn.gov.

UTILITY DIRECTOR
SPRING HILL. The city of Spring Hill 
is accepting applications and resumes for 
a full-time, exempt utility director. He or 
she will perform administrative and mana-
gerial work in the planning, organizing, and 
directing of overall operations amongst the 
water and wastewater treatment plants; and, 
the water distribution, and sewer collection. 
This employee must possess the ability to 
make prudent and independent decisions as 
they apply to daily activities. The incumbent 
in this position will supervise assigned 
employees; coordinate activities between 
departments, and maintain records and bud-
gets for various projects. The utility director 
provides substantive and highly complex 
staff assistance to the city administrator and 
operates under his or her direct supervision. 
The employee will perform other related 
and/or non-specific work as required, some 
of which will be mechanical. Must possess a 
bachelor’s degree in engineering; Must pos-
sess Professional Engineer (P.E.) licensure 
from the state of Tennessee; Must possess a 
valid driver’s license; 10 years’ experience 
in water or wastewater system maintenance 
or construction, hydraulic engineering, or 
civil engineering of which some experience 
having been in an increasingly responsible 
administrative or supervisory capacity. 
The city of Spring Hill offers an extensive 
and generous employee benefit package, 
which includes an 100% Employer paid 
Medical coverage option for the entire 
family, optional vision insurance, employer 
paid dental insurance for the employee with 
the option to purchase family coverage, 
Flexible Spending Account, Employer paid 
Life, AD&D and LTD Insurance, as well 
as voluntary life and STD. TCRS Pension. 
Submit applications/resumes online at: 
www.springhilltn.org/Jobs.aspx Questions 
to staylor@springhilltn.org No phone calls 
please. EEO/AA/Title VI Employer. Mi-
norities and women are encouraged to apply.

WASTEWATER COLLECTION 
OPERATOR 
CHAPEL HILL. The Wastewater Col-
lection Operator is responsible for the 
supervision and direction of the operation 
and maintenance sewer collection systems. 
The employee also engages in general labor 

activities related to the utility. Instructions 
to the employee are general, but established 
policies, procedures and regulations provide 
guidance. The employee must occasionally 
use independent judgment when performing 
tasks. This employee is under the direct 
supervision of the Utilities Superintendent 
or their designee. Must possess a valid Ten-
nessee WastewaterCollection License and 
2 years of work experience as a Licensed 
Collections Operator. Must be available 
for rotated on-call work. Work is generally 
performed outdoors and some tasks will be 
performed regardless of weather conditions. 
Essential job functions include: operating, 
maintaining and repairing the facilities 
of the wastewater collection system and 
pump stations using a variety of hand and 
power tools; performs work in accordance 
with all federal, state and local laws, rules 
and regulations and within mandated and 
appropriate safety standards; maintains 
rights of way, buildings and properties used 
for the supply, collection and conveyance 
of water and wastewater. Knowledge of 
all state, federal and local standards and 
regulations regarding the distribution and 
collection systems, including know of 
chemical analysis and laboratory tests as 
evidenced by possession of a valid Ten-
nessee Wastewater Collection Operators’ 
License. Compensation DOQ. Contact 
Town Administrator Amanda Harrington 
at Cityofch@united.net to apply.

WASTEWATER TREATMENT 
PLANT OPERATOR 
CHAPEL HILL The Wastewater Treat-
ment Plant Operator is responsible for the 
supervision and direction of the operation 
and maintenance of the wastewater treat-
ment facility. This employee may be asked 
to perform some functions of a utility worker 
The employee will operate a wastewater 
treatment facility requiring the use of 
mechanical tools, laboratory and testing 
equipment, and specialized pumps, etc. 
This employee is under the direct supervi-
sion of the Utilities Superintendent or their 
designee. At least 3 years’ experience in the 
operation of wastewater treatment facilities; 
must possess a valid Biological/Natural 
Systems Treatment Plant Operator License 
or greater; ability to respond to emergencies 
within two hours of notification, outside 
normal working hours, including weekends, 
holidays and during inclement weather to 
correct conditions that affect the safe and ef-
ficient operation of the water and wastewater 
systems. Assures that the operations of the 
wastewater treatment facility comply with 
local, state, federal occupational health and 
safety, and wastewater regulations; conducts 
bacteriological and chemical tests required 
by state and federal regulations; maintains/
administers proper chemical dosages to 
treat, disinfect, deodorize, and clarify 
wastewater. Responsible for the accurate 
completion of a variety of reports as required 
by local, state, and federal regulations; 
Maintains inventory control, departmental 
purchasing approvals and various other 
records and reports incidental to the oper-
ation of the wastewater treatment facility. 
May assist with maintenance on water/
sewer lines or pumps and other equipment 
as needed. Knowledge of chemical analysis 
and laboratory tests needed and required 
for wastewater treatment and the use of 
modern laboratory equipment to perform 
these tests and analysis; Knowledge of 
the principles, practices and procedures of 
operating wastewater treatment plants and 
facilities. Compensation DOQ. Interested 
candidates should contact Amanda Har-
rington, Town Administrator, via email at 
Cityofch@united.net.

WATER TREATMENT PLANT 
OPERATOR 
CHAPEL HILL. The Water Treatment 
Plant Operator is responsible for the su-
pervision and direction of the operation 
and maintenance of the water treatment 
plant. This employee may perform the some 
functions of a utility worker. Instructions to 
the employee are general, but established 
policies, procedures and regulations provide 
guidance. The employee must occasionally 
use independent judgment when performing 
tasks. This employee is under the direct 
supervision of the Utilities Superintendent 
or their designee. Must possess Tennessee 
Grade III Water Treatment or above and 
have at least 3 years’ experience in the 
operation of water treatment facilities. 
Ability to respond to emergencies within 
two hours of notification of rotating on-call 
system. Work may be performed outdoors 
regardless of the weather. Inspects the 
water plant to ensure the proper operation, 
maintenance, repair of equipment; checks/ 
reviews plant log records, gauges, meters, 
computer data tabulations, lab reports and 
other plant measuring and testing devices to 
see that all equipment, including laboratory 
equipment, is functioning and properly 
used; establishes, directs, and supervises the 
procedures for the operation of centrifugal 
pumps, control panels, chlorinators, electric 
motors, meters, and other plant equipment; 
supervises adjustments and repairs of chlori-
nators and chemical feeders, pumps and all 
other equipment to obtain optimum results. 
Assures that operations and procedures of 
the water plant comply with federal and state 
occupational health and safety regulations 
and compliance with state/federal water 
quality regulations. May assist with main-
tenance on water/sewer lines or pumps and 
other equipment. Knowledge of chemical 
analysis and laboratory tests needed and 
required for water treatment and the use of 
modern laboratory equipment to perform 
these tests and analysis. Knowledge of the 
principles, practices and procedures of op-
erating water treatment plants and facilities. 
Ability to conduct and supervise chemical, 
physical and bacteriological analysis. Com-
pensation DOQ. To apply contact Amanda 
Harrington, at Cityofch@united.net
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Emerging technology changing the face of public transit post-pandemic
By KATE COIL

TML Communications Specialist

Emerging technology stands 
poised to change not only how city 
buses operate but how those buses 
could end up playing a role in re-
ducing traffic congestion, parking 
enforcement, and more.

Government Technology and 
its parent company eRepublic 
recently held a webinar titled 
“How Smart Transit Tech Will Get 
Cities Moving Again” to discuss 
ways new technology will meet 
demands for public transportation 
spurred on by lifestyle changes 
made during the pandemic. The 
webinar featured Hayden AI CEO 
Chris Carson and Vice President 
of Engineering Vaibhav Ghadiok, 
both co-founders of the company, 
on some of these emerging trends. 

Ghadiok said new technology 
such as computer learning and 
computer vision are making it pos-
sible to explore new transportation 
options. 

“Machine learning, especially 
as it is applied to computer vision, 
has made significant leaps in the 
past decade,” he said. “We are 
perfectly positioned to recognize 
the decades-long dream of smart 
cities. The technology is there.”

Carson said one goal for many 
cities is for universal basic mobil-
ity, to make public transport easy 
and accessible for all.

“Smart transit ecosystems in 
smart cities are not just about push-
ing the boundaries of technology 
but addressing social and envi-
ronmental issues like accessibility 
and sustainability,” Carson said. 
“It’s not just a technical question; 
it’s also a cultural and societal 
question. If it’s not sustainable or 
we can’t afford for everyone to 
use it then that’s not an equitable 
solution.”

With a multitude of new tech-
nological trends emerging, Carson 
said it is important for transporta-
tion authorities to stay current.

 “I think the approach transit 
agencies must take is to embrace 
technology, to see it as a growth 
opportunity and an opportunity to 
innovate, have a discussion with 
their citizens about how they can 
maximize the upside of that tech-
nology in their day-to-day lives,” 
he said. “Smart traffic management 
and what makes such things possi-
ble are technologies like 5G, aug-
mented reality, and of course the 
internet of things. It’s not just about 
the internet, but about collecting 
data and what you do with that 
data. We need to be able to sense 
and control resources, supply, and 
demand.”

One of the ways Hayden AI is 
working with cities to solve traffic 
issues is through deploying com-
puter vision cameras on public bus-
es and other vehicles to collect data 
and build virtual maps of cities. 

“We are essentially deploying 
our transit cameras in city fleets 
that include school buses, transit 
buses, and street sweepers,” Ghad-
iok said. “That converts them into 
mobile sensors that are connecting 
valuable, vision-based data. While 
these vehicles go down these 
streets, they are building a 3-D map 
of the environment.  We understand 
here is a sidewalk, here is a lane, 
here are the lane lines, here are the 
parking meters and fire hydrants. 
Essentially, what we are doing is 
taking some of the advances in 
autonomous tech and applying 
those with our camera, allowing 
our devices to be fully aware of 
what is happening. It’s real-time 
situational awareness.”

These cameras can identify 
visual elements like license plates, 
centimeter-accurate locations of 
buses, and street signs using both 
computer vision and GPS. It takes 
about two hours for a bus to make 
a map of its route. Ghadiok said the 
cameras also have the ability to tell 
the difference between pedestrians, 
cyclists, parked cars, moving vehi-
cles, and road signs. 

“The system can also recog-
nize traffic lights, traffic signs, and 
can recognize graffiti on a stop 
sign and alert the authorities” Gh-
adiok said. “We can also do traffic 
pattern analysis. We can see at an 
intersection how many pedestrians 
are walking across that intersection 
at different times of the day. An-
other thing is identifying sidewalk 
hazards.” 

As a result, the technology 
can provide invaluable data when 
it comes to making decisions on 

handling congestion.
“For instance, you 

are coming to a certain 
intersection between 
four and six p.m. and 
it has so many peo-
ple crossing the inter-
section that it blocks 
traffic,” he said. “We 
can look to see what 
we can do to modify 
that street and unblock 
traffic. We can have a 
full understanding of 
what is blocking the 
roadways – wheth-
er its micro mobility 
scooters, bicyclists, 
or pedestrians – once 
you have insights at 
that level, you can 
start working toward 
and collaborating with 
other agencies to make 
transit more efficient.” 

One of the ways 
this technology is be-
ing used is to detect 
vehicles that are il-
legally parked in bus 
lanes. Ghadiok said 
cities that have de-
ployed this technology 
have seen their bus 
speeds improve by as 
much as 50%, reduced 
passenger wait times, 
increased ridership, 
and have saved mon-
ey by making public 
transit becoming more 
efficient. 

“Cities like New 
York have a massive 
problem with people 

We can see there is a parking meter 
here and a parked car. We can make 
the AI understand the meter has 
expired and jot down the license 
plate of the car that is potentially in 
violation. Our system can go down 
the street and identify what cars are 
parked legally and which cars are 
illegally parked.” 

With deliveries and rideshar-
ing becoming more common, 
Ghadiok said new technology can 
help meet arising traffic needs 
surrounding the demand for curb 
space.

“The curb has become the most 
valuable real estate in the city,” 
he said. “There are Ubers, Lyfts, 
Amazon, FedEx, and UPS drivers 
all competing for that curb space. 
They sometimes block traffic, 
causing even more traffic. With 
our technology, we can unleash a 
future where we can schedule curb 
space. Someone can be given 15 

minutes here, do their business, 
and leave. We can also enforce it.” 

Carson said the technology can 
also have a positive impact on gov-
ernment efficiency in other areas to 
make data-driven decisions.

“As we expand beyond tran-
sit buses to school buses, street 
sweepers, garbage trucks, and po-
lice cars, we can aggregate the data 
and share insights across multiple 
government agencies, empowering 
them with intelligence-led oper-
ational efficiency.” Carson said. 
“By using digital twin technology, 
we can map all objects that exist 
in a city environment to create a 
duplicate, virtual space that city 
leaders can use make sense of 
community challenges and qual-
ity of life issues. We can provide 
data for simulation modeling and 
actionable insights for more intel-
ligent operations or enforcement. 
Some of the things we can start to 

Cameras mounted on city buses and other municipal vehicles have the ability to detect vehicles, traffic lanes, lights, 
and pedestrians among other features. Technology allows for these cameras to help with traffic enforcement - such 
as illegally parked cars or cars parked in bus lanes - and can help map city infrastructure, reserve curbs for deliv-
ery, use data to determine the best traffic patterns to ease congestion, and speed up travel times in communities. 

The view from a mounted camera being used on a city bus in New York City. The New York City Met-
ropolitan Transit Authority (MTA) has become one of the first to utilize this new camera technology 
and has seen far-reaching benefits from it. The technology’s ability to track cars illegally parked in bus 
lanes sped up city buses, allowing transportation to be more reliable for the millions of citizens who 
rely on buses to get to work, school, medical care, and to run errands. New York City presently has 
more than 300 such cameras deployed on major bus routes throughout the city and saw speeds rise 
by more than a third as a result of their usage.

understand through traffic pattern 
analysis and other things is where 
those choke points are for bus 
lanes, how they can improve bus 
infrastructure, and others.” 

Rather than waiting to see what 
new technology brings, Carson 
said now is the time to start making 
emerging technology part of the 
way cities operate. 

“The technology fundamental-
ly needed to change traffic enforce-
ment are upon us now,” he said. “In 
fact, President Biden is pushing 
for an overhaul and update to the 
nation’s infrastructure, calling it 
a transformation effort that could 
create the most resilient, innova-
tive economy in the world and a 
once-in-a-generation investment 
in America. I think it is time to 
embrace technology to create saf-
er, smarter, and more sustainable 
transit ecosystems.”

who come in and park their vehi-
cles on the streets, blocking the bus 
lanes,” he said. “The problem was 
so acute that the pre-pandemic bus 
speeds in Manhattan were less than 
5 miles per hour. That was causing 
people to not get to work on time, 
lose jobs, not get proper medical 
care, and spend hours waiting for 
a bus. That is where that AI camera 
can be deployed in a bus and as it 
goes down the street, automatically 
identify the vehicles that are parked 
in the bus lane. It has a conceptu-
alization of all the different lanes, 
which is the bus lane, and an 
understanding of the enforcement 
days and enforcement times. It au-
tomatically identifies that vehicle 
and creates an evidence package it 
sends to directly on to the appro-
priate agency for further action.” 

While the technology has 
the ability to tag certain common 
elements along the street, Carson 
said the system is also designed 
to protect privacy for members of 
the public. 

“What our system isn’t is a sur-
veillance system,” Carson said. “It 
is not constantly recording video 
like a fixed camera would. Those 
videos are post-processed down 
the road and saved on a DVR. That 
is not what we do at all.  We are 
running algorithms using computer 
vision, and we don’t capture any 
video until we actually observe a 
violation. This technology protects 
citizens’ privacy, and I want to re-
inforce is not a surveillance system 
like fixed cameras.”

In addition to cars parked ille-
gally in the bus lane, Ghadiok said 
the technology can also be used 
for other types of parking enforce-
ment. Both planned traffic routes 
and parking enforcement applica-
tions by the cameras can be updated 
to accommodate changes for major 
events, different enforcement rules 
on weekends, and for other needs 
as they come up. 

“We are also able to identify 
parking spaces, so we can make an 
impact on parking management,” 
he said. “We can inform other com-
muters that there are vacant park-
ing spaces in an area. Almost 30% 
of congestion in urban downtowns 
is caused by people circling to find 
parking. That has a massive impact. 


