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By KATE COIL
TML Communications Specialist

Programs created by emer-
gency officials in Chattanooga to 
better connect first responders and 
citizens with special needs are now 
being implemented statewide.

Chattanooga’s Take Me Home 
program was launched in 2018 as 
a way to help locate residents with 
autism or similar developmental 
disabilities in case they are found 
alone or reported missing. The 
program is now being used as a 
model for a similar state-spon-
sored program. 

Sgt. Vincent Holoman, unit 
supervisor of the Chattanooga 
Police Department’s Juvenile and 
Missing Person Unit, said Chatta-
nooga’s Take Me Home program 
was actually started when the 
police department was approached 
by a local firefighter.

“The concept of the Take Me 
Home Program was brought to 
the attention of the Chattanooga 
Police Department by Chattanoo-
ga Fire Capt. Skyler Phillips and 
Roddey Coe of the Chattanooga 
Autism Center,” Holoman said. 
“Both have autistic children and 
are affiliated with the Chattanoo-
ga Autism Center. Capt. Phillips 
credits his autistic son with finding 
the program that was developed 
by Lt. Jimmy Donohoe of the 
Pensacola, Fla., Police Depart-
ment. Lt. Donohoe developed the 
Take Me Home program to assist 
people who are non-verbal and to 
improve potential encounters with 
law enforcement. Lt. Donohoe 
developed this program so it could 
be easily shared to other agencies 
free of cost.”

Holoman said he knew the 
program would be a good fit for 
his department and worked with 
the Chattanooga IT Department to 
improve it for the city’s use. 

“As a supervisor over the 
Chattanooga Police Department’s 
Missing Persons Unit, we felt this 
program to be another tool to local 
law enforcement if an individual 
with cognitive and developmental 
disabilities is found alone or has 
been reported missing,” he said. 
“After the city IT department re-
searched the program information 
provided by Lt. Dononhue, the IT 
department realized the program 
was more than 10 years old and 
very dated. The IT department had 
ideas on how they could make this 
look amazing. They made it online 
accessible to individuals to enroll 
and for emergency services to 
easily access it from any device.”

While the program was ini-
tially designed for citizens with 
autism, Holoman said those with 
a variety of conditions can be en-
rolled. The program is available 
to aid any citizen who has a con-
dition that may lead to difficulty 
in communication or wandering 
tendencies like Asperger’s syn-
drome, ADHD, Downs syndrome, 
Tourette’s syndrome, traumatic 
brain injury (TBI), and Alzhei-
mer’s. 

“Based on questions for get-
ting information about the enroll-
ees, emergency personnel could 
search by those criteria,” Holoman 
said. “The criteria are tied to the 
enrollees’ photo, so when a search 
is conducted it would narrow down 
the photos to the closest match. Not 
all information is required for the 
enrollee to fill out, such as medical 
conditions that cause the enrollee 
to be nonverbal and to wander. 

�&�K�D�W�W�D�Q�R�R�J�D���S�U�R�J�U�D�P�V���F�R�Q�Q�H�F�W���H�P�H�U�J�H�Q�F�\���R�I�¿�F�L�D�O�V�����V�S�H�F�L�D�O���Q�H�H�G�V���F�L�W�L�]�H�Q�V

Since the enrollee has volunteered 
to sign up and provide information 
about the enrollee, there are no 
violations of HIPAA. The Chatta-
nooga Police Department has also 
implemented policies as well as 
training on how to handle sensi-
tive information such as medical 
conditions.”

 The information can then be 
used by officers if they encounter 
an enrollee. If an officer comes 
across an enrollee who cannot 
speak or identify himself due to 
his disability, the officer can then 
use the program to identify them. 
They can also use the program if 
an enrollee is reported missing by 
the family. The emergency contact 
information gives a photograph of 
the individual, a detailed physical 
description, and other information 
that can save time in tracking down 
enrollees. 

Holoman said there is plenty 
of opportunity for other law en-
forcement agencies to participate 
in the Take Me Home program 
and connect with other agencies 
already doing so. 

“Take Me Home is currently 
a multi-site on Flywheel, which 
means that when other agencies 
come on board with the Take Me 
Home program, they will have 
their own site to maintain,” he said. 
“With the multi-site, there is one 
large database of all the enrollees. 
Agencies can search the entire 
database, or narrow down to their 
approved enrollees from the en-
roller choosing their agency as the 
closet agency to them. As more and 

more agencies join on, enrollees 
will have more agency options to 
choose from, but the only agencies 
that they can choose from are the 
agencies that are signed up for the 
Take Me Home program.”

 Overall, the program ensures 
that law enforcement and families 
are working together to ensure 
the safety of citizens with special 
needs. 

“As police officers, we have 
encountered people who have 
difficulties communicating due to 
them being non-verbal or having 
limited communication skills,” 
Holoman said. “This program 
becomes beneficial to law en-
forcement when they encounter 
such a person and are able to 
cross-reference the Take Me Home 
database. If this individual was 
reported missing or has wandered 
off, officers will be able to quickly 
identify the individual and return 
them home. I think families can 
benefit from the Take Me Home 
program by having another ‘tool of 
security’ available to them when it 
comes to caring for and protecting 
their loved ones.”

The Take Me Home program 
isn’t the only way officials in 
Chattanooga are working to help 
first responders better connect with 
special needs citizens. Chattanoo-
ga Fire Department Capt. Skyler 
Phillips, who helped develop the 
Take Me Home program, is also 
working to educate his fellow 
firefighters about interaction with 
special needs citizens. 

Phillips said his concerns 

Surrounded by officials with the Chattanooga Police Department, Chattanooga Fire 
Department, and autism advocates from the city, Gov. Bill Lee signs the Take Me Home 
program into statewide law. 

Chattanooga FIre Captain Skyler Phillips conducts one of the Special Needs Awareness Program 
(SNAP) trainings he helped create for firefighters. The father of an autistic son, Phillips was instrumental 
in both this program and the implementation of the Take Me Home porgram by the Chattanooga Police 
Department. 
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Reduce risk exposures and potential losses

Provide risk management workshops and 
symposiums, on-site education and training 
resources

Offer grants to purchase safety and loss Offer grants to purchase safety and loss 
prevention equipment and seek risk 
management training opportunities

We work with our members to:

We believe the best claim is 
the one that never happens
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The Take Me Home progran was initially the idea of a police officer 
from Pensacola, Fla. Chattanooga has since expanded the program 
and now it is being used as a statewide resource for officers from 
agencies across Tennessee to help protect special needs citizens.

about  how 
his son might 
react in an 
e m e rg e n c y 
situation led 
to him creat-
ing the Spe-
cial  Needs 
Aw a r e n e s s 
Program or 
(SNAP),  a 
first respond-
er  training 
c o u r s e  h e 
d e v e l o p e d 
w i t h  L i s a 
Mattheiss of 
LifeLine, a 
Chat tanoo-
ga-based sup-
port  group 
for families 
of children 
with disabili-
ties. The pro-

these responders understand how 
those with these disabilities may 
not respond in the same way as 
others as well as may experience 
intellectual, sensory, behavioral, 
physical, medical and communi-
cation challenges, particularly in 
crisis or high-stress situations. 

The SNAP training teaches at-
tendees how to better understand:

•	 Challenges faced by families 
and how those issues might 
affect their interactions with 
first responders,

•	 Potential responses of some-
one overwhelmed by sensory 
stimulation,

•	 Potential triggers for someone 
in an emergency situation and 
ways to avoid those triggers,

•	 Multiple de-escalation tech-
niques and strategies, and

•	 Ways to identify someone 
with an invisible disability.

The SNAP program is also 
working with the Hamilton County 
911 system, collaborating with a 
staff member who also has a son 
with autism, and who teaches 911 
Communicators how to interact 
with people with autism during a 
911 emergency call.

“We developed a process 
where you can enter your name, 
address, telephone number, the 
disability and who in the house-
hold has the disability – all that sort 
of thing gets programmed into the 
911 system,” Phillips said. “Police, 
firefighters, county sheriff – we all 
have the same computer system, so 
if people have registered, that in-
formation pops up on our comput-
ers when that address comes up.”

All of these efforts are meant 
to make emergency calls easier for 
emergency personnel, the individ-
uals and families that experience 
disability, and to better prepare 
everyone for what could be an 
intense life or death situation. 

“We don’t want to get that 
call,” he said. “We’re afraid that 
it’s just going to turn into violence, 
so we just restrain people. We’re 
so worried about ourselves that 
we don’t take the time to think 
about what the real cause might 
be. So we try to open their eyes by 
telling them, ‘look, if you just step 
back and give them some space, 
you may find that you get a better 
outcome.’”

For more information about 
SNAP, contact Captain Phillips 
at skyler.phillips@lifelinefami-
lies.org . There is no cost for the 
training. For more information 
on the Take Me Home program, 
contact Sgt. Vincent Holoman, 
423-643-7696 or at vholoman@
chattanooga.gov.

gram was designed based on the 
experiences of local families who 
had encounters with first respond-
ers regarding a developmentally 
disabled loved one. 

“This class is not about teach-
ing people how to answer calls,” 
Phillips said. “This class is about 
helping first responders make 
these calls go easy. The whole pur-
pose – and this is what I tell them 
in my class – is to make the world 
safer for people like my son and 
to be better prepared to respond.”

While the program primarily 
targets firefighters, the course has 
also been offered to police officers, 
emergency medical professionals, 
and even emergency dispatchers. 
The goal of the training is to help 
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The state of Tennessee has 
ranked fourth in the nation 
for the ability of its healthcare 
infrastructure to deal with the 
impact of COVID-19. Financial 
planning website WalletHub.com 
ranked each of the 50 states on a 
variety of factors including public 
hospital system quality, public 
health emergency preparedness, 
public health spending, uninsured 
population and number of hospital 
beds per capita. Tennessee ranked 
only behind North Dakota, West 
Virginia, and Mississippi in is 
healthcare infrastructure.

The Tennessee Department of 
Education has announced an 
additional $5 million in funds 
available to state school dis-
tricts to provide compensatory 
services and support innovative 
approaches to the remediation 
of students with disabilities due 
to extended COVID-19 related 
school closures. These one-time, 
compensatory grant funds will be 
disbursed to districts July 1 as an 
increase in districts’ federal IDEA 
part B formula funding. Alloca-
tions are based on each district’s 
relative share of the state’s IDEA 
part B allocations for the most 
recent year for which the depart-
ment has final allocations (FY20). 
Districts will then be able to budget 
these additional funds in concert 
with their FY21 allocation for 
IDEA part B for the purposes of 
providing compensatory services 
required by law. Compensatory 
services are services that should 
be provided to a student, when 
needed, to elevate the student 
to the position they would have 
otherwise occupied had services 
not been delayed or postponed. 
It is a remedy designed to deliver 
services that a student should have 
received in order to be provided a 
free appropriate public education 
(FAPE). For additional informa-
tion on COVID-19 related resourc-
es, please visit https://www.tn.gov/

By CHASSEN HAYNES
TNECD Business Development

The novel coronavirus has 
required economic development 
professionals to embrace new tools 
and technology.

And so far, TNECD has been 
taking full advantage of them, es-
pecially when it comes to one of the 
most important parts of economic 
development: site selection.

For our business development 
team, we’re doubling down on 
digital resources – not starting from 
scratch. Long before COVID-19, 
Tennessee had been on the fore-
front of using more technology and 
virtual resources to help tell the 
Tennessee story and pitch potential 
industrial sites to businesses. 

TNECD saw more and more 
corporate executives and consul-
tants who wanted to research sites 
remotely; and we made it a priority 
to tap new digital resources to help 
our marketing efforts. For quite 
some time, we have had interactive 
industry dashboards and county 
profile tools on our website. TN-
ECD’s Select Tennessee Certified 
Sites are all featured online, com-
plete with interactive maps, aerial 
drone videos of sites and other 
technical videos.

The future of our recruitment 
efforts will rely heavily on these 
virtual tools. Sites with more due 
diligence are even more compet-
itive in this new environment, as 
corporate site selectors consider 
them lower risk options. For us 
to continue to recruit new jobs 
and industry, it’s crucial to get 
Tennessee’s available sites before 
corporate decision makers. And 
with a steady pipeline of economic 
development projects, we are do-
ing just that.

In the past, site selectors and 
companies would go through 
extensive on-site visits. But with 
various company travel restrictions 
in place, there’s an even greater 

TNECD taps virtual site visits and 
new approaches to recruiting jobs

need to grab the attention of site 
selectors with digital resources.

For now, video conferencing 
has become more prevalent. My 
colleagues and I have already 
conducted several virtual site 
tours with prospective businesses. 
Working with partners like the Ten-
nessee Valley Authority, TNECD 
is using Google Earth to provide 
interactive community and real 
estate tours. 

We’ve used company plans 
to map out how individual sites 
could be developed. And we have 
also used these tools to show utility 
locations, optimal traffic routes, 
training resources in the area and 
nearby emergency services. 

Thanks to our Select Tennes-
see Certified Sites program, we 
are also able to provide ample 
environmental and engineering 
information to prospects. This type 
of intelligence is crucial for site 
selectors and corporate executives. 
Companies will eventually step 
foot on real estate options, but it 

appears that they will tour fewer 
sites when that moment arrives.

Thus far, TNECD has received 
positive feedback from prospective 
businesses on our virtual tours. Our 
goal moving forward is to continue 
to leverage our digital resources 
and make these tools even more 
seamless. We’re exploring ways to 
show sites in real-time with drones 
and tailor these virtual tours to bet-
ter meet a prospective company’s 
needs.

While our day to day efforts 
look vastly different than they did 
just three months ago, TNECD’s 
overall goals remain the same. 
Tennessee continues to offer busi-
nesses with a variety of advantages, 
from our low taxes and skilled 
workforce, to our quality of life 
and close access to major markets 
across the U.S. By being nimble 
during these changing times, 
TNCED’s business development 
team remains focused on recruiting 
quality jobs to communities across 
Tennessee.

The 22-acre Team Lawrence East site located in the town of Ethridge 
is one of several certified industrial sites being advertised by the 
Tennessee Department of Economic and Community Development 
(TNECD). The department is utilizing digital resources to continue 
to promote industrial sites across the state and reach out to pro-
spective buyers.

education/health-and-safety/up-
date-on-coronavirus.html.

Tennessee Secretary of State 
Tre Hargett announced a new 
statewide campaign to recruit 
more poll officials for the Aug. 6, 
2020, state and federal primary 
and county general elections. Poll 
officials perform various tasks to 
help polling sites run smoothly, 
including greeting voters, answer-
ing questions, processing voters, 
explaining how to cast a ballot and 
counting votes. Any voter is eligi-
ble to apply, regardless of political 
affiliation. Poll officials must be at 
least 16 years old or a registered 
voter if over the age of 18, not be 
a candidate or close relative of a 
candidate, and be able to read and 
write in English. Poll officials are 
compensated for working during 
early voting and on Election Day, 
as well as for attending required 
training sessions. For more infor-
mation, visit GoVoteTN.com

As snakes come out during the 
summer season, officials with 
the Tennessee Wildlife Resources 
Agency (TWRA) are remind-
ing residents it is illegal to kill 
snakes in the state unless there is 
immediate danger to humans or 
livestock. There are more than 30 
types of snakes in Tennessee, the 
majority of which are not harmful 
to humans and in fact often eat 
pesky insects and vermin. Only 
four snakes found in the state are 
venomous: the timber rattlesnake, 
copperhead, cottonmouths, and 
water moccasins. TWRA encour-
ages residents to give snakes a 
wide berth. If you see a snake, you 
can snap a picture of it, and either 
message TWRA on Facebook or 
email them at ask.twra@tn.gov. to 
identify the snake. If you need fur-
ther assistance, or need a venomous 
snake removed, you can contact a 
licensed wildlife damage control 
operator from the list maintained 
on TWRA’s website..

	 Unemployment levels in 
Tennessee have reached a record 
high as a result of the COVID-19 
pandemic.
	 Data released by the Ten-
nessee Department of Labor and 
Workforce Development on May 
21 reported that the state had a 
preliminary seasonally-adjusted 
statewide unemployment rate of 
14.7% for April 2020, a spike of 
11.4% over the previous month. 
This exceeds the state’s all-time 
highest seasonally-adjusted unem-
ployment rate of 12.9% originally 
set in the months of December 
1982 and January 1983. The state 
has only recorded unemployment 
levels since 1979. 
	 The unprecedented and historic 
spike in unemployment affected 
some counties more drastically than 
others, but no area of Tennessee 
escaped the pandemic’s effect on 
the state’s workforce.
	 Statewide, unemployment 
reached a historic high in April. 
The seasonally adjusted rate of 
14.7 percent surpassed the previous 
all-time high figure of 12.9 percent 
in January 1983.
	 Fayette County had Tennes-
see’s lowest unemployment rate in 
April. At 9.4 percent, the county’s 
rate increased by 6.1 percentage 
points when compared to its revised 
March rate of 3.3 percent.
	 Weakley County had the sec-
ond-lowest unemployment rate for 
the month at 9.6 percent, followed 
by Hardeman County at 9.7 percent.
Fayette, Weakley and Hardeman 
were the only counties in the state 
with unemployment rates below 10 
percent in April.
	 Sevier County recorded Ten-

nessee’s highest unemployment 
rate for the month. The county’s 
new jobless figure of 29.5 percent 
represents a spike of 26 percentage 
points when compared to its revised 
March rate of 3.5 percent.
	 When comparing Tennessee’s 
three largest cities, Nashville had 
the highest unemployment rate in 
April. The city’s rate of 15.9 percent 
is a 13.5 percentage point increase 
over its revised March rate of 2.4 
percent. Memphis recorded a rate 
of 14.3 percent, a spike of 10.1 
percentage points from the previous 
month, and Knoxville’s April rate of 
14.7 percent is an 11.8 percentage 
point jump.
	 Total non-farm employment in 
Tennessee decreased by 376,900 
jobs between March and April. 
The largest decreases occurred in 
leisure/hospitality, manufacturing, 
and professional/business services 
sectors.
	 Over the last 12 months, non-
farm employment decreased by 
341,000 jobs. Like the month-to-
month data, the largest decreases 
for the year occurred in the leisure/
hospitality, manufacturing, and pro-
fessional/business services sectors.
	 Tennesseans searching for new 
employment are invited to view 
the state’s workforce development 
website, www.Jobs4TN.gov. The 
site also has information about job 
retraining opportunities, interviews, 
resume technique, and local job 
data. 	
	 For a complete list of data coun-
ty by county, go to https://www.
tn.gov/workforce/tennessee-eco-
nomic-data-/labor-force-statistics/
unemployment-rates.html

April unemployment 
reaches historic high 

	 Tennessee Department of 
Finance and Administration Com-
missioner Butch Eley announced 
that revenues for May were $981.9 
million, which is $197.3 million less 
than the budgeted monthly revenue 
estimate. State tax revenues were 
$184.7 million less than May 2019 
and the overall revenue for the month 
represented a negative growth rate 
of 15.83 %.
	 “May sales tax collections 
represent consumer spending that 
occurred during April, when Ten-
nesseans were staying at home and 
many businesses were closed in re-
sponse to the COVID-19 pandemic,” 
Commissioner Eley said. “While 
sales of autos, apparel, furniture 
and restaurants dropped extensively, 
building materials and food stores 
sales experienced considerable 
growth. The state also realized large 
drops in gasoline tax receipts, motor 
vehicle title and registration taxes 
and mixed drink revenues.
	 “We responded quickly to 
develop plans that would mitigate 
revenue shortfalls at the outset of 
the pandemic and now the work 
begins to bring spending in line 
with what economists predict we 
will experience,” Commissioner 
Eley continued. “We are encouraged 
about the improving employment 
numbers in Tennessee and while we 
hope for solid recovery trends, we 
are preparing for a longer and slower 
growth period, managing our budget 
conservatively as we work to help 
all of Tennessee recover from this 
unprecedented economy.”
	 As previously noted last month, 
the Tennessee Department of Reve-
nue extended the due date for certain 
taxes on April 6. 
	 General fund revenues were 

May revenues $197.3 M below budget estimate 
less than the budgeted estimates in 
the amount of $144 million and the 
four other funds that share in state 
tax revenues were $53.3 million 
less than the estimates.
	 Sales tax revenues were $112.3 
million less than the estimate for 
May and were 13.36 % less than 
May 2019. For 10 months, reve-
nues are $70.1 million higher than 
estimated. The year-to-date growth 
rate is 2.97 %.
	 Franchise and excise tax rev-
enues combined were $2.2 million 
lower than the budgeted estimate in 
May, and the growth rate compared 
to May 2019 was negative 10.25 
percent. For 10 months, revenues 
are $251.4 million less than the 
estimate and the year-to-date growth 
rate is negative 16.31 %.
	 Gasoline and motor fuel reve-
nues for May decreased by 28.4%  
compared to May 2019, and they 
were $33 million less than the 
budgeted estimate of $102.7 mil-
lion. For 10 months, revenues have 
exceeded estimates by $400,000.	
	 Tobacco tax revenues were $1.8 
million less than the May budgeted 
estimate of $21.1 million. For 10 
months, they are $400,000 less than 
the budgeted estimate.
	 Hall income tax revenues for 
May were $2.5 million more than 
the budgeted estimate. For 10 
months, revenues are $52.9 million 
less than the budgeted estimate.
	 Privilege tax revenues were 
$29.2 million less than the May es-
timate, and on a year-to-date basis, 
August through May, revenues are 
$5.2 million more than the estimate.
	 Business tax revenues were 
$1.4 million less than the May esti-
mate. For 10  months, revenues are 
$42.4 million less than the budgeted 

estimate.
	 Motor vehicle registration reve-
nues were $9.3 million less than the 
May estimate, and on a year-to-date 
basis, revenues are $10.9 million 
less than the estimate.
	 Mixed drink, or Liquor-by-the-
drink, taxes were $10.7 million less 
than the May estimate as on-prem-
ise drinking establishments were 
closed.  For 10 months, revenues are 
$8.7 million less than the budgeted 
estimate.
	 All other tax revenues exceeded 
estimates by a net of $100,000.
	 Year-to-date revenues for 10 
months were $285.4 million less 
than the budgeted estimate. The 
general fund recorded $308.2 mil-
lion less than the budgeted estimate 
and the four other funds were $22.8 
million more than estimated.
	 On March 19, 2020, in the sec-
ond session of the 111th Tennessee-
General Assembly, the Legislature 
passed the 2019-2020 budget, which 
included the State Funding Board’s 
current year revised ranges and also 
the administration’s amendment to 
the proposed budget. 
	 The administration’s amend-
ment, in an effort to recognize 
the economic impact from the 
COVID-19 pandemic, included 
a reduction of $153.8 million of 
previously projected revenue to ac-
knowledge potential shortfalls. The 
governor signed the appropriations 
bill on April 2, 2020.
	 With the passage of the appro-
priations act, Public Chapter 651, 
the Tennessee General Assembly 
recognized in the current fiscal 
year an additional $396.1 million in 
total revenue and a corresponding 
increase in general fund revenue in 
the amount of $345.9 million.

	 Gov. Bill Lee, Lt. Gov. Randy 
McNally, House Speaker Cameron 
Sexton, and the Financial Stimulus 
Accountability Group announced 
a new relief program for Tennes-
see businesses affected by the 
COVID-19 pandemic. 
	 The Tennessee Business Relief 
Program will direct approximately 
$200 million in federal Coronavirus 
Relief Funds through the Depart-
ment of Revenue directly to small 
businesses that qualify.
	 “The COVID-19 pandemic 
has created immense economic 
pain across our state and especially 

among small businesses that faced 
temporary closure,” said Gov. Lee. 
“As we responsibly steward our 
federal stimulus money we have 
worked to quickly prioritize our 
small businesses and I thank the 
work of the Financial Stimulus 
Accountability Group for their 
partnership in this.”
	 The Tennessee Business Relief 
Program amounts awarded will be 
based on the annual gross sales of 
the business. More details will be 
posted on the Department of Rev-
enue’s website in the coming days. 
	 Roughly 28,000 businesses are 

The following types of small busi-
nesses are eligible:
•	 Barbershops, beauty shops, 

nail salons
•	 Tattoo parlors, spas, and other 

personal care services
•	 Gyms and fitness centers
•	 Restaurants and bars
•	 Hotels and other travel accom-

modations
•	 Theaters, auditoriums, per-

forming arts centers and similar 
facilities

•	 Museums, zoos, and other 
similar attractions

•	 Amusement parks
•	 Bowling centers and arcades
•	 Marinas
•	 Amusement, sports and recre-

ational industries
•	 Promoters of performing arts, 

sports, and similar events
•	 Agents and managers of artists, 

athletes, and entertainers
•	 Independent artists, writers, 

and performers

In addition, the following small 
businesses are eligible if their sales 

were reduced by at least 25%, as 
shown on their April sales tax re-
turns (filed in May):
•	 Furniture stores
•	 Home furnishing stores
•	 Clothing stores
•	 Shoe stores
•	 Jewelry, luggage, and leather 

goods stores
•	 Sporting goods, hobby, and 

musical instrument stores
•	 Book stores
•	 Department stores
•	 Office supply, stationery and 

gift stores
•	 Used merchandise stores

expected to qualify, with over 73% 
of those businesses earning annual 
gross sales of $500,000 or less.

Gov. Lee announces Tennessee small business relief program to mitigate COVID related losses
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CITY ADMINISTRATOR 
ADAMSVILLE. The city of Adamsville 
is accepting resumes for the position of 
city administrator. This position will 
perform professional and administrative 
work in planning, organizing, and di-
recting the activities of all departments 
of the city, along with other related work 
as required. The work will be performed 
under the general supervision of the City 
Commission. Supervisory responsibili-
ties include administration of personnel 
policies including: to employ, promote, 
discipline, suspend and discharge 
all employees, including department 
heads, in accordance with the personnel 
policies and procedures adopted by the 
commission.
Candidates should possess a bachelor’s 
degree in public administration, or relat-
ed discipline from a four year college or 
university; or four to five years related 
experience and/or training; or equivalent 
combination of education and experi-
ence.This position is non-exempt with 
a salary range up to $55,000 depending 
on experience and qualifications. City 
of Adamsville website: http://www.
cityofadamsville.com/ Resumes should 
be returned to: Ronnie.Neill@Tennes-
see.edu. Resumes will be accepted until 
5:00 P.M. June 19, 2020. For additional 
information, call Ronnie Neill at 901 
412-2121 or email Ronnie.Neill@
Tennessee.edu. EOE. All resumes are 
subject to public disclosure.

FIRE TRAINING OFFICER
PIGEON FORGE. The city of Pigeon 
Forge Fire Department is accepting 
applications for Full-Time Fire Training 
Officer. Information may be found on the 
city website at http://cityofpigeonforge.
com/current_jobs.aspx. You may also 
contact the HR Dept at 865-453-9061 
for more information.

PERMIT ASSOCIATE I CODES 
DEPARTMENT 
GALLATIN. The city of Gallatin is ac-
cepting applications for a permit associ-
ate in the codes department. The purpose 
of this position is to assist the public and 
provide technical office support duties 
related to the processing and issuance 
of building permits. Essential duties and 
responsibilities include: reviews plot 
plans, plats, and permit documents for 
pertinent information in order to verify 
accuracy and completeness of infor-
mation; determines permit, plan, and 
process requirements for prospective 
applicants; processes permit applica-
tions and plan intake; and determines 
processing needs for projects. Must have 
valid driver’s license. Bachelor’s degree 
in business or other professional related 
field.Must have a minimum of three 
years relevant experience in construc-
tion/inspections experience, preferably 
in an administrative role.Must have cer-
tification as a permit technician through 
a recognized certification organization 
within one year from date of hire. Knowl-
edge of internal and external public 
agency permitting requirements. Knowl-
edge of construction plans, construction 
terminology, construction practices, and 
basic math. Interested persons MUST 
apply online at www.gallatintn.gov to be 
considered for this open position. Under 
the How Do I tab, click on Employment 
Opportunities. Once the Employment 
page pulls up, click the apply button and 
follow the instructions.

PERMIT TECHNICIAN 
PIPERTON The city of Piperton has 
an opening for a full-time permit tech-
nician. Must obtain ICC Certification 
within two years of hire. Duties will 
include (but are not limited to) handling 
phone calls, emails, and customer ser-
vice at the window, scheduling inspec-
tions, issuing permits and processing 
payments, record maintenance, and 
responding to public requests for ser-
vice and resident’s concerns. Working 
knowledge of local ordinances, legis-
lation, rules and regulations is desired. 
Computer proficiency and excellent 
communication skills are a must. High 
school diploma or equivalent and valid 
driver’s license is required. Priority 
will be given to applicants with current 
background in office environments in 
building or related trades.Background 
check will be conducted. Hourly wages 
will be commensurate with experience. 
Medical and retirement benefit package 
is provided. Applications may be ob-
tained at the Piperton Administrative 
Office at 3725 Hwy 196 Suite B, or 
at www.pipertontn.com/jobs. Return 
application and resume to tjohnson@
pipertontn.com. EOE

PLANNING / ECONOMIC 
DEVELOPMENT DIRECTOR
ELIZABETHTON. The city of Eliz-
abethton is accepting applications for 
the director of planning and economic 
development. This position reports to the 
city manager and supervises the planning 
and building departments. This position 
is responsible for ensuring all planning 
& economic development functions are 
complete and goals are met by directing 
activities related to urban planning, 
zoning, building codes and community 
and economic development; recruits 
new retail businesses and revitalizes 
existing business corridors, manages, 
administers and coordinates grants ob-
tained by the city and carries out other 
directions of the city manager. Mini-
mum requirements: master’s degree in 
urban planning, public administration, 
architecture, or a related field or be AICP 
certified; and a minimum of five years 
of progressively responsible planning 
experience with at least three of those 
years being supervisory experience. 
Salary range: DOQ. Benefits: TCRS 
Retirement, Medical, Vision and Life 
Insurance. Apply at elizabethton.org – 
Job Openings. Applications accepted 
until the position is filled. EOE. 

PROJECT MANAGER / CIVIL 
PLANS REVIEWER
MT. JULIET. The city of Mt. Juliet is 
seeking a full-time project manager/
civil plans reviewer to assist the director 
and deputy director of public works and 
engineering in a variety of functions 
related to development services, general 
engineering, construction plans review, 
and the publication of manuals, specifi-
cations for the city of Mt. Juliet. Selected 
candidates will be required to complete 
pre-employment testing as deemed nec-
essary by each specific position. Must 
hold a valid TN driver’s license. Ex-
cellent benefits and TCRS Retirement; 
Salary DOQ. Detailed job descriptions 
and requirements are available online. 
Applications must be filed electronically 
and are available at the city’s website, 
www.mtjuliet-tn.gov. This position will 
be open until filled. The city of Mt. Ju-
liet reserves the right to stop accepting 
applications at any time. For questions, 
regarding the electronic application pro-
cess, please call (615) 754-2552. EOE/
Drug-free Workplace.

TML Board of Directors to meet June 25
Notice is hereby given that the Board of Directors of the Tennessee Mu-
nicipal League will meet in regular public session on Thursday, June. 25, 
2020, at  10:30 a.m., local time, in the conference room of the Tennessee 
Municipal League, 226 Anne Dallas Dudley Blvd. Nashville, TN., for the 
purpose of considering and transacting all business that may properly come 
before the TML Board. Some members of the TML Board of Directors may 
participate in such meeting by telephonic means, which will be audible to 
any member of the public attending such meeting. If reasonably possible, an 
agenda will be available on Monday, June  22, in the offices of the Tennessee 
Municipal League, 226 Anne Dallas Dudley Blvd., Suite 710, Nashville, 
TN. Additional information concerning the above may be obtained from 
Jackie Gupton, 615-255-1561.

No loan is too large or too small

See us for your special projects needs. 
(615) 255-1561

STORMWATER COORDINATOR 
LA VERGNE. The city of La Verge 
is currently accepting application for 
a stormwater coordinator. Under the 
general supervision of the city engineer, 
the stormwater coordinator assists in the 
management of the city of La Vergne’s 
Municipal Separate Storm Sewer System 
(MS4) permit. The stormwater coordina-
tor will be responsible for managing the 
public outreach and education portions 
of the permit, providing reports on 
stormwater quality measures, coordi-
nating stormwater projects, providing 
inspections, receiving citizen feedback in 
regards to drainage issues, preparing land 
disturbance permits, scheduling inspec-
tions, and performing various stormwa-
ter mapping projects. A bachelor’s degree 
in environmental science, biology, geol-
ogy, hydrology or other closely related 
technical field. Two years’ experience 
preferred dealing with stormwater issues. 
Salary range is. $23.90-$27.69. To apply, 
go to www.lavergnetn.gov    Applications 
will be accepted until June 25, 2020.

TOWN PLANNER
GREENEVILLE. The Town of Green-
eville is seeking a FT Planner to join our 
Building/Zoning/Planning team. Ideal 
candidate is an enthusiastic, detail-ori-
ented, hands-on individual with a strong 
knowledge of all phases of Planning. Re-
view and evaluate various types of land 
use applications, project designs, plans 
and technical documents for compliance 
with Town standards and regulatory 
requirements. Assist in developing and 
implementing comprehensive land use 
plan, updating the Town’s zoning and 
subdivision regulations. Make presen-
tations/recommendations to Planning 
Commission and Town Council.  Addi-
tional duties include ensuring compli-
ance with Town’s MS4 permit, stormwa-
ter presentations, public education, and 
responsible for stormwater maintenance 
agreements. Proficient in Microsoft and 
GIS. Bachelor’s degree from accredited 
college/university in urban planning, 
engineering, or related; advanced degree 
desired. Prefer five years’ experience in 
municipal planning and AICP certifica-
tion. Salary DOE. Download application 
at www.greenevilletn.gov or pick up in 
person at Town Hall (Finance Window). 
Please return in person or postal mail 
to ATTN HR Director, 200 N. College 
Street, Greeneville, TN 37745, or email 
pfuller@greenevilletn.gov.  Open until 
filled.  EOE/Drug Free Workplace 

UTILITY OPERATOR
WARTRACE. The town of Wartrace is 
currently accepting applications for a 
utility operators Work includes any and 
all duties required to operate and main-
tain a municipal wastewater collection 
system, as well as water distribution, 
public works, and other general main-
tenance duties as assigned. This work is 
performed primarily outdoors and is sub-
ject to extreme weather conditions. Occa-
sional work after hours and on-call hours 
required. Must be at least 18 years of age, 
high school diploma/GED, and valid TN 
drivers license. CDL License (or ability 
to obtain CDL within 6 months). Any 
and all water and wastewater licenses 
or certifications helpful and will be 
verified. Experience with operation of 
heavy equipment: backhoe, skid loader. 
Finalist must pass a background, drug 
& alcohol checks prior to employment 
Salary DOQ. This is a full-time position 
with benefits that include health, vision, 
and dental insurance, vacation, sick, and 
holiday leave. Applications should be 
mailed to the attention of Town Recorder 
at Wartrace Town Hall, P.O. Box 158, 
Wartrace, TN 37183. Open until the 
position is filled.

TMBF Board of Directors to meet June 25
Notice is hereby given that the Board of Directors of the Tennessee Munic-
ipal Bond Fund will meet in regular public session on Thursday, June. 25, 
2020, at  9:00 a.m., local time, in the offices of the Tennessee Municipal 
Bond Fund, Suite 502, 226 Anne Dallas Dudley Blvd. Nashville, TN., for 
the purpose of considering and transacting all business that may properly 
come before said Board. Some members of the TMBF Board of Directors 
may participate in such meeting by telephonic means, which will be au-
dible to any member of the public attending such meeting. If reasonably 
possible, an agenda will be available on Monday, June  22, in the offices of 
the Tennessee Municipal Bond Fund, 226 Anne Dallas Dudley Blvd., Suite 
502, Nashville, TN. Additional information concerning the above may be 
obtained from Jackie Gupton, 615-255-1561.

The City of Clinton recently closed a $1 million note with the Tennessee Munic-
ipal Bond Fund (TMBF) issued to finance city school system improvements. 
Seated L to R: Kelly Johnson, Director of Clinton City Schools; Clinton Mayor 
Scott Burton; and Gail Cook, Finance Director. Standing L to R: Roger Houck, 
Clinton City Manager; and Steve Queener, TMBF Marketing Representative.

The Town of Livingston recently closed on a $1.8 million capital outlay note 
with the Tennessee Municipal Bond Fund TMBF) issued to finance waterline 
improvements.  The Town has used TMBF”s various loan programs 11 times 
since 1996. Seated L to R: Linda Mooningham, TMBF Marketing Director 
and Legal Coordinator; Livingston Mayor Curtis Hayes; and Livingston Town 
Clerk Phyllis Looper. 

concerns, personal financial impact, 
activity reengagement, COVID-19 
prevention and Tennessee Pledge. 
Baker Center researchers who are 
part of the university’s CORE-
19 team helped form the survey 
questions in cooperation with the 
governor’s ERG and will provide 
research support throughout the 
data collection process. 
	 SWORPS, a center in the uni-
versity’s College of Social Work, 
will coordinate administration of the 
survey and offer technical support 
and evaluation expertise.
	 Tennessee began a phased 
reopening under the Tennessee 
Pledge, a plan to help Tennesseans 
get back to work safely and reboot 
the economy. 
	 Restaurants resumed business 
with limited capacity on April 27, 
quickly followed by a number of 
additional industries enabling tens 
thousands of Tennesseans to return 
to work.

excited to be in a position to help.”
	 “Tennessee is leading the way 
as Gov. Lee believes in the power of 
research and data to drive decisions 
and protect the citizens of this great 
state,” added Mark Ezell, director of 
the Economic Recovery Group. “It’s 
important to Gov. Lee, ERG and all 
Tennesseans that we continue to do 
robust research to understand both 
the health and economic impacts of 
COVID- 19 and we’re pleased to 
partner with UT on this initiative.”
	 According to the data, the eco-
nomic impacts of COVID-19 are 
just as real as the health impacts to 
many Tennesseans. Overall, 77% of 
respondents support the Tennessee 
Pledge, and most report taking ad-
ditional precautions to prevent the 
spread of COVID-19.
 	 The survey polled 1,100 Ten-
nesseans in both metro and rural 
areas and covers such COVID- re-
lated topics as health and economic 

Recovery Group partners 
with UT for data collection

fund deposit, the August sales tax 
holiday, and the January full repeal 
of the Hall Income tax will proceed 
as scheduled this upcoming fiscal 
year. 
	 The new spending plan pulls 
back proposed pay raises for state 
employees and teachers that were 
approved in the preliminary budget 
passed in March.  However, employ-
ee pay and 401 K contributions will 
remain at current levels under the 
proposal,
	 Eley said tapping into the state’s 
Rainy Day Fund would be a last resort 
to fill any budget gaps.  Lawmakers 
want to ensure, given the uncertain-
ty of the length and depth of the 
recession and any future effects of 
COVID-19, that adequate emergency 
funds are maintained.   The fund will 

TN legislators return to 
work to balance budget 

DATA from Page 1

BUDGET from Page 1 reach $1.2 billion after an additional 
deposit of $325 million at the end of 
the fiscal year on June 30.
	 On Thursday,  June 11, the Senate 
approved  the state budget with very 
little changes to Gov. Lee’s revised 
spending plan. 
	 Among the most significant 
changes that affects local govern-
ments is that the Senate voted to 
loosen restrictions related to a $200 
million grant program allocated to 
cities and counties. Gov Lee’s pro-
posal stipulates how the funds can be 
used; whereas, the Senate-approved 
version allows local governments 
to determine how to best use these 
funds. 
	 At press time, the House had not 
taken up any budget documents but 
is scheduled to vote on the budget 
this week prior to adjournment. 
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Cities continue to protect and serve amid COVID crisis
	 COVID-19 has changed our world.  
	 The landscape, lives, and livelihoods of our communities throughout the 
United States will forever be impacted. As Tennessee cities and towns face falling 
revenues, strapped budgets, and challenges to our health and well-being, we 
continue to provide essential services to our citizens. 
	  Our police and fire protect. Our EMS providers respond. Our sanitation 
workers are still on the streets helping to keep our cities clean, and our water 
and wastewater operators are working 24/7 to ensure service continues as normal. 
Local government services did not and do not shut down. We continue to do what 
we do best ‑ serve and protect our communities. 	

To help honor the Bolivar Central High School class of 2020, members of the Bolivar 
Streets and Sanitation Department hung banners througout the town that featured 
pictures of the graduating seniors.

The Dyersburg Fire Department joined a community “window parade” for senior citizens at several of the 
community’s assisted care facilities to help keep their spirits up during this time of isolation. 

Members of the Bartlett Fire Department distribute free face masks to families in the 
Bartlett community.

Sevierville Fire Marshal JC Green staffs the Sevier County 911 
Central Dispatch Center. 

Morristown Public Works crews continue work on a major ctiy paving project on 
one of the city’s main thoroughfares. 

Franklin City Hall reopened to the public in May allowing citizens to make bill 
payments  in person. During the COVID crisis, the city has waived any online 
fees for those who continue to pay online.

The Brentwood Library opened back up to the public on May 
26, pledging to maintain proper safety protocols like quaran-
tining returned books, employees wearing face masks, and 
all patrons are asked to sit and stand six feet apart.

The Collegedale Police Department launched a Collegedale Pride Campaign during the COVID crisis 
that highlights a local business on their Facebook page while demonstrating proper social distancing. 


