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C o l l i e r v i l l e 
Town Admin-
istrator James 
Lewellen was 
recognized by the 
Tara Oaks Parent 
Teacher Associa-
tion as a recipient 
of the Tennessee 
PTA Lifet ime 
A c h i e v e m e n t 
Award. The PTA wanted to recognize 
Lewellen for his help in configuring 
a new playground for the school as 
well as his “faithful and unselfish 
service” to the children and youth of 
the town. The Tennessee Lifetime 
Achievement Award is the highest 
award given. A selection committee 
is formed annually to determine the 
year’s recipients.

Louise Povlin has been selected to 
fill the vacant North Ward Alderman 
position for the town of Farragut. 
The seat was previously held by 
Ron Honken, who resigned Dec. 31, 
2015. Povlin was officially sworn in 
at the end of January and will serve 
as alderman until an election can be 
held in August. Raised in Willing-
boro, N.J., Povlin graduated from 
Rutgers University with a bachelor’s 
degree in ceramic engineering. She 
worked as a research engineer at the 
Naval Research Laboratory in Wash-
ington, D.C., before taking a job as 
a patent paralegal in New York City. 
She moved to Knoxville, where she 
worked at a local patent law firm and 
trained to become a patent agent. She 
has lived in Farragut since 2008 and 
has served on the city’s municipal 
planning commission since 2013. 

Emogene Ray, 
the longest-serv-
ing employee in 
the city of Cov-
ington’s histo-
ry, was recently 
honored for her 
ret i rement  in 
February. Ray 
began her career 
with the city as a temporary em-
ployee in the recorder-treasurer’s 
office during tax season in January 
1965. After 51 years, Ray retired 
from her position as a utility clerk. 
City officials presented Ray with a 
special proclamation honoring her 
years of service to the city. Born 
in the Tabernacle community, Ray 
graduated from Byars-Hall High 
School in 1947.

Carson Swin-
ford ,  the fi-
nance director 
for the city of 
B r e n t w o o d , 
died on Feb. 14 
from bone can-
cer at the age 
of 54. Swinford 
was the city’s 
finance director for 15 years in addi-
tion to serving on different govern-
ment boards and professional organi-
zations. During his tenure, the city’s 
finance department won several top 
awards and commendations. He was 
also a certified public accountant and 
received his bachelor’s degree in 
accounting from the University of 
Kentucky. He is survived by his wife 
of 28 years, Marie; children, Cristen 
and Brandon Swinford.

P a m e l a 
Cotham has 
been selected as 
the new assis-
tant purchasing 
agent in the city 
of Knoxville’s 
Purchasing Di-
vision. Cotham 
has been the 
purchasing agent for Anderson 
County for the past 15 years. She  
will start her employment with 
Knoxville March 14. Cotham’s du-
ties will have a particular focus on 
city contracting with Disadvantaged 
Business Enterprises (DBEs). She 
has a bachelor’s degree in business 
administration from Middle Tennes-
see State University. Cotham joined 
Anderson County Government as 
a purchasing assistant in 2000 and 
became the county’s purchasing 
agent in 2001. In that position, she 
was responsible for the purchase of 
supplies, materials, equipment and 
contracted service for the county’s 
elected officials, agencies and de-
partments. She also currently serves 
as vice president of the East Tennes-
see Purchasing Association and co-
chair of the legislative committee of 
the Tennessee Association of Public 
Purchasing.

James “Karl” 
Durr has been 
named the new 
chief of police 
for the city of 
Murfreesboro, 
following the 
retirement of 
Chief  Glenn 
Chrisman. Durr 
is presently the 
assistant chief for the Eugene, Ore., 
Police Department and was the top 
pick of more than 69 applicants and 
three finalists interviewed by the 
city’s staff, a community panel and 
City Manager Rob Lyons. Durr will 
begin his tenure with Murfreesboro 
in April, and he brings more than 30 
years of experience to the city. He 
began his career as a patrol officer for 
the Boca Raton, Fla. Police Depart-
ment in 1982, before he was hired by 
the Palm Beach County’s Sheriff’s 
Office. Durr holds a master’s degree 
in criminal justice administration 
from Lynn University in Boca Raton 
and a bachelor’s degree in business 
management from Northwood Uni-
versity in West Palm Beach. 

Mark Emkes 
has been named 
the new chair-
man of the Cor-
rections Corpo-
ration of Amer-
ica. The former 
CEO of Nash-
v i l l e - b a s e d 
B r i d g e s t o n e 
Americas, Emkes served as the 
state finance commissioner during 
Republican Gov. Bill Haslam’s first 
term. A private prison operator, 
Nashville-based CCA runs seven 
facilities in Tennessee. Emkes was 
first recruited by what was then 
Firestone Tire & Rubber Company 
in 1976, spending 21 of his 33 years 
with the company abroad. He retired 
from Bridgestone in 2010. 
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U.S. Sen. Lamar Alexander

Susan Emery McGannon

Technical Institute. 
Price has a bachelor’s degree 

in technical project management 
from the ITT Technical Institute in 
Knoxville.

	 U.S. Sen. Lamar Alexander has 
been awarded the first-ever James 
Madison Award from the National 
Governors Association (NGA) for 
his commitment to federalism and 
for his work restoring education 
decisions back to the states through 
the Every Student Succeeds Act 
(ESSA).
	 According to the NGA, the 
James Madison Award recognizes 
a prominent public figure for ad-
vancing the principles of federalism 
and strengthening state-federal col-
laboration. The award will be given 
annually by the NGA chair.
	 “I am grateful for the governors’ 
award, but I should be honoring the 
governors for leading the bipartisan 
fight to reverse the trend toward a 
national school board,” Alexander 
said. “ Now we can work together to 
improve schools state by state, com-

munity by community, classroom by 
classroom.”
	 NGA Chairman and Utah Gov. 
Gary Herbert said Alexander’s work 
“epitomizes the type of cooperative 
federalism the founding fathers en-
visioned and governors expect.”
	 In addition to Sen. Alexander’s 
work in education, the NGA cited 
Alexander’s dedication to federal-
ism through his support of the Mar-
ketplace Fairness Act, legislation 
that recognizes states’ authority to 
collect “the state sales taxes that are 
already owed from everybody who 
owes them, including people who 
buy from out of state sellers.”  
	 In 2013, Alexander was awarded 
the “Restoring the Balance” award 
by the National Conference of State 
Legislatures for his commitment to 
defending the 10th Amendment of 
the Constitution, which embodies 

the concept of federalism by recog-
nizing states’ authority and power 
on all issues not specifically given 
to the federal government by the 
Constitution.

	 The Tennessee Municipal 
Attorneys Association (TMAA) 
named Susan Emery McGannon as 
the first recipient of the organiza-
tion’s Distinguished Municipal At-
torney Award at the organization’s 
Winter Seminar on Feb. 19. Mc-
Gannon is the former city attorney 
of Murfreesboro. She retired from 
that position Nov. 1, 2015.
	 Laura Keeton, TMAA presi-
dent, noted in announcing the award 
that McGannon is a gifted lawyer 
who has always been willing to 
share her expertise with other mem-
bers of the association. She served 
twice as TMAA president and has 
served on the Tennessee Continuing 
Legal Education Commission as 
well as on the state Board of Pro-
fessional Responsibility.
	 McGannon has also made her 
mark nationally, serving on the 

board of the International Municipal 
Lawyers Association. She received 
and has maintained the prestigious 
designation as an IMLA Local Gov-
ernment Fellow. In 2008 she was 
awarded the IMLA Joseph I. Mul-
ligan Distinguished Public Service 
Award.
	 McGannon was involved in 
municipal law long before her stint 
as Murfreesboro City Attorney. She 
served that city as assistant city 
attorney beginning in 1992 and was 
named city attorney in 2001. Be-
fore serving Murfreesboro she was 
General Counsel of the TML Risk 
Management Pool. Before going to 
work directly with these public enti-
ties, McGannon was a partner in the 
storied municipal law firm of Stokes 
and Bartholomew. 
	 The TMAA Distinguished 
Municipal Attorney Award is to be 

given at most once annually at the 
organization’s Winter Seminar and 
was established to recognize extraor-
dinary accomplishment in municipal 
law and benefit to the organization 
itself.

TMAA names McGannon distinguished municipal attorney

Farragut Codes Officer Adam 
Price was named Code Official of the 
Year by the Chapter of the Tennes-
see Building Officials Association 
(ETBOA) during the organization’s 
annual training and safety meeting 
in Sevierville on Feb. 25.

Code Official of the Year is the 
most prestigious award bestowed 
upon any code official by the ET-
BOA. Honorees are considered to 
be knowledgeable, hard-working 
and dedicated to their community 
and profession. 

This award is voted on by more 
100 building and fire code profes-
sionals in the East Tennessee region. 

Farragut Community Develop-
ment Director Mark Shipley con-
gratulated Price on the honor."Adam 

Adam Price

Alexander wins NGA’s inaugural James Madison Award

Farragut’s Price honored as East TN Code Official 
is an extremely hard working em-
ployee with an outstanding work eth-
ic. This is a real honor for Adam and 
the town of Farragut,” Shipley said.  

Price was elected as the sec-
retary-treasurer for the ETBOA 
Board of Director’s in 2015 and 
was recently elected the organiza-
tion’s president. He holds a state of 
Tennessee and International Code 
Council certification in all aspects of 
codes inspection and Tennessee De-
partment of Economic Development 
certification in erosion control. 

He came to work for the town of 
Farragut as a codes officer in 2014. 
Before that, he served as a residential 
designer and estimator for Knox-
ville-based Saddlebrook Properties 
and as an adjunct professor at ITT 

	 Curtis Hayes, mayor of Living-
ston, was recently honored with an 
IMPACT Cookeville Award as part 
of February’s celebration of Black 
History Month. 
	 The IMPACT awards pay tribute 
to those exceptional African-Amer-
ican pioneers, trail-blazers and 
history makers that have made an 
indelible impact in their community 
and beyond.  
	 Others honored this year include 
Rev. Leroy Jackson (posthumously), 
founder and builder of Trinity Baptist 
Church Cookeville and entrepreneur 
businessman, and Robert Dawson, 
area youth sports coach and camp 

organizer.
	 Money raised at the black-tie 
event, held Feb. 28, helps fund four 
4-year scholarships for talented 
minority students to attend Tennes-
see Tech University. “We hope this 
endowment will help capture and 
retain minority professionals and 
leaders across the Upper Cumber-
land region,” said Dr. Robert Owens 
II, Impact founder.
	 Impact Cookeville is a Chris-
tian-based African American men’s 
leadership group in the Upper Cum-
berland region founded in 2009 with 
the mission to educate, strengthen, 
and involve.

Curtis Hayes

Livingston Mayor Hayes honored for “Impact”
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	 Moore agreed with Skipper and 
stressed the need for all of Middle 
Tennessee to work together to ad-
dress the region’s traffic needs.
	 “We can expect certain amounts 
of state and federal funding, but ev-
ery community has to participate in 
some form or fashion to make this 
happen,” he said. “Each community 
is going to have to give some sort of 
dedicated funding to go toward many 
of these projects, particularly with 
the mass transit. We have to solve 
the problem on both ends. Nashville 
has to improve the efficiency of their 
bus service and their transportation 
networks, and we have to improve 
ours locally – particularly in the Cool 
Springs area. Then, we can continue 
to develop that connection from 
Williamson County to Davidson 
County.”
	 If the region does not work to-
gether, Moore said the consequences 
could negatively affect the area’s 
economy. 
	 “This creates our road map for 
the next 25 years,” he said. “It helps 
us identify what we need to focus 
on for the next 25 years. It addresses 
economic prosperity in our areas. We 
know if we don’t do anything we will 
be in gridlock. For us to continue to 
be an active, vibrant economy here 
in Middle Tennessee, we have to 
address these transportation issues 
now.”
	 Sustainable transportation fund-
ing and options for dedicated local 
funding for multi-modal transporta-
tion projects are other concerns the 
region is facing.
	 “It’s all about money in the end: 
how to spend our money,” Moore 
said. “We don’t have enough money 
to do the projects we need to do, 
so we need input from our local 
communities on how to accomplish 
that. The people at TDOT have told 
us they are in maintenance mode 
now. Currently, the projects they 
have approved – if funding doesn’t 
change – will be finished by 2034. 
Those projects that need to be in the 
pipeline won’t be done until 2060. 
That is why creating this road map 
and developing a sustainable funding 
source for it is so important.” 
	 The work on these corridors are 
not the only priorities the MPO plan 
has highlighted. The Nashville area 
is expected to receive $8.5 billion 
from Congress over the next 25 
years for transportation funds, and 
the MPO has recommended that 
$2.7 billion of that go to interstate 
improvements, $3.2 billion to road-
way capacity expansion, $1 billion 
to roadway reconstruction and up-
grades, and $269 million to reduce 
vehicle emissions. 
	 Top funding priorities include 
upgrading the aging interstate loop 
around Nashville, modernizing 
commuter rail services, providing 
new transit options, improving state 
routes, and incorporating rapid tran-
sit technology between Nashville 
and outlying cities like Gallatin, 

Franklin and Murfreesboro. 
	 Currently, the region has 1.6 
million residents – 1.2 million of 
whom are licensed drivers – and 1.3 
million registered motor vehicles. 
The average commuter spends 48 
minutes traveling each day and 33.2 
total vehicle miles are traveled per 
person, per day. 

The region also has 26,000 miles 
of vehicle travel lanes, 13,000 miles 
of roadway and 3,270 miles of ma-
jor roadways. An average of 70,000 
heavy trucks utilize these roadways 
each day with 23 percent of total 
miles traveled being by freight trucks 
on congested roadway. Residents in 
the area travel a total of 49 million 
miles traveled on major roadways 
each day. 
	 The MPO study found that in 
the future, the seven-county area 
will grow by 1 million people by 
2040. This continued growth and 
development is expected to double 
the amount of traffic congestion in 
the region. A higher cost of living 
in urban centers is also expected to 
drive more residents into suburban 
areas. 

This will mean 86 percent more 
roadway volume, 26 percent slower 
traffic speeds, 113 percent more time 
spent in the car, 162 percent increase 
in miles traveled on congested 
routes, and 141 percent more freight 
trucks stuck in traffic. 
	 As a result, the study recom-
mends expanding and modernizing 
transit options, creating more active 
and walkable communities, and re-
imaging in corridors with integrated 
technology. 

The study set goals including 
maintaining a safe and reliable 
transportation system, helping local 
communities grow sustainably, en-
hancing economic competitiveness 
through improving private sector 
performance, and spending public 
funds wisely by ensuring a return on 
investment. 
	 More information about the 
regional plan is available at www.
Connected2040.org.

Middle TN region releases 20-year 
plan to address traffic congestion

Cities in the 
Nashville Area MPO
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more than $250,000, the president’s 
current proposal would cap the de-
ductions those individuals can make 
to 28 percent of their income.
	 Currently, if a couple makes 
more than $250,000 -- $100,000 of 
which is from muni bond interest -- 
they don’t pay taxes on that income 
from interest, which amounts to a 
$35,000 tax break. But under the 
administration’s proposal, the couple 
would only get a break on 28 percent 
of that income, or $28,000. They 
would owe the federal government 
the remaining $7,000 in taxes.
	 Although the Obama admin-
istration argues that the proposal 
would only affect the nation’s 
wealthiest earners -- who theoretical-
ly could afford to pay more in taxes 
-- government finance officials cau-
tion that states and localities would 
likely make up for the higher costs 
by raising sales and property taxes. 
That, in turn, would more adversely 
impact middle- and lower-income 
earners.
	 Alternatively, governments 
could simply invest less in infra-
structure projects. That’s equally 
concerning, as some estimate that 
state and local governments are 
behind by as much as $3.6 trillion in 
infrastructure investments.
	 At a speech to the treasurers 
group, Jason Furman, who chairs the 
White House Council of Economic 

Advisers, conceded that they have 
“completely legitimate” concerns 
about who would end up paying for 
higher muni bond interest costs. But 
he also reminded them that Obama 
has asked for the interest cap only 
as part of a larger proposal that 
would ultimately increase infra-
structure investment. For example, 
the president’s budget calls for a 
new $10-per-barrel fee on oil com-
panies, which would help pay for 
$300 billion in new infrastructure 
investments.
	 “If you pick and choose a com-
bination that would ultimately result 
in less infrastructure,” said Furman, 
“that’s not something the president 
would ultimately support.”
	 In reality, neither proposal 
stands much of a chance in a Con-
gress that remains resistant to raising 
oil costs and has never debated the 
municipal tax exemption outside of 
committee.
	 Regardless, Hultgren warned 
that it would be wiser for state and 
local officials to continue actively 
lobbying against limiting the tax 
exemption.
	 “My fear always is what happens 
at two in the morning, and they’re 
drafting a bill and say, we need to 
find this much money to pay for this,” 
he said. “So it gets thrown in there, 
it gets rolled out and how do we roll 
it back?”

Preserving municipal bond 
tax exempt status focus 
of newly-formed caucus 

Bridgestone will receive $1.25 mil-
lion to develop fuel-efficient truck 
and bus tires. Tennessee-based 
Bridgestone Americas and Pennsyl-
vania-based PPG have been selected 
to receive $1.25 million from U.S. 
DOE to collaborate on improving 
the fuel efficiency of truck and bus 
radial tires. The goal of this project 
will be to develop prototype tires 
that help trucks and buses achieve 
fuel-efficiency improvements of 
4-6 percent while maintaining or 
improving tear strength and tread 
wear. According to DOE reports, 
heavy-duty vehicles comprise only 4 
percent of all vehicles on U.S. roads 
but consume approximately 20 per-
cent of all fuel. PPG estimates that if 

Members of the Tennessee Fire Chiefs Association and the Tennessee Fire Safety Inspectors Association  
were in Nashville  Feb. 23, to celebrate Fire Service Day on the Hill. Pictured above is Gary West, deputy 
commissioner of the Tennessee State Fire Marshal’s Office, and Paris Fire Chief Michael Williams.

TN Fire Safety Coalition celebrate Fire Service Day

even 25 percent of all tractor-trailers 
on the road improved fuel efficiency 
by 4 percent, they would consume 
750 million fewer gallons of diesel 
fuel annually, saving nearly $2 bil-
lion and reducing carbon-dioxide 
(CO2) emissions by nearly 8 million 
metric tons.

Tennessee Labor & Workforce 
Development Commissioner Burns 
Phillips announced Tennessee’s 
unemployment rate for January 
was 5.4 percent, two-tenths of a 
percentage point decrease from 
the December revised rate of 5.6 
percent. The U.S. preliminary rate 
for January was 4.9 percent, one-
tenth of one percentage point lower 

	 Mike Wolfe, Frank Fritz, and 
their team are excited to return to 
Tennessee. They plan to film epi-
sodes of the hit series AMERICAN 
PICKERS throughout Tennessee 
with filming scheduled for April 
2016.
	 AMERICAN PICKERS is a 
documentary series that explores 
the fascinating world of antique 
‘picking.’ The hit show follows 
Mike Wolfe and Frank Fritz, two 
of the most skilled pickers in the 
business, as they hunt for America’s 
most valuable antiques – from mo-

torcycles, classic cars and bicycles, to 
one-of-a-kind vintage memorabilia.
	 As they hit the back roads 
from coast to coast, Wolfe and Fritz 
continue their mission to recycle 
America by rescuing forgotten relics 
and giving them a new lease on life, 
while learning a thing or two about 
American history along the way.		
       AMERICAN PICKERS is looking 
for leads and would love to explore 
your buried treasure. They are on the 
hunt for characters with interesting 
and unique items. Some of what 
they look for: vintage bicycles, toys, 

unusual radios, movie memorabilia, 
advertising, military items, folk art, 
pre-50’s western gear, early fire-
fighting equipment, vintage musical 
equipment, automotive items, and 
clothing. They are always excited to 
find things they’ve never seen before 
and learn the story behind it.
	 If you or someone you know 
has a large, private collection you 
can send them your: name, phone 
number, location and description of 
the collection with photos to: amer-
icanpickers@cineflix.com or call 
855-OLD-RUST.

AMERICAN PICKERS return to Tennessee in April

than the prior month.Over the past 
year, Tennessee’s unemployment 
rate decreased from 6.1 percent to 
5.4 percent while the national rate 
declined from 5.7 percent to 4.9 
percent. Total nonfarm employment 
increased 13,100 jobs from Decem-
ber to January. The largest increases 
occurred in retail trade, mining/log-
ging/construction, and professional/
business services. Over the year, 
nonfarm employment increased 
96,000 jobs. The largest increases 
occurred in trade/transportation/
utilities, professional/business ser-
vices, & education/health services. 
Currently Tennessee employers have 
more than 100,000 open positions 
available to qualified applicants 
in each of the state’s 95 counties. 
Tennesseans have the opportunity to 
apply for positions in a wide variety 
of occupations, ranging from health-
care, to trucking, and farming. 



www.TML1.org6-TENNESSEE TOWN & CITY/MARCH 14, 2016

TN CMFO designation), with eight 
years of progressively responsible 
experience in governmental account-
ing, auditing, or related areas and 
experience in a supervisory capacity 
of accounting functions and personnel; 
or any equivalent combination of edu-
cation, training, and experience which 
provides the requisite knowledge, 
skills, and abilities for this job. Previ-
ous experience as a local government 
finance director or assistant finance 
director or equivalent is preferred. Sal-
ary Range: $76,000-$114,500 (starting 
salary is DOQ) Interested parties can 
apply by visiting the city website at 
www.Brentwood-TN.org/employ-
ment. Questions should be directed 
to Mike Worsham, human resources 
director, at 615-371-0060. 

PARKS MAINTENANCE 
SUPERVISOR
WHITE HOUSE. The city of White 
House is currently accepting applications 
for the position of parks maintenance 
supervisor. This position is responsible 
for the organization and management of 
employees that maintain the park facili-
ties, grounds, greenways, and other city 
property maintained by the department. 
Visit www.cityofwhitehouse.com for 
full job description and information on 
how to apply. Applications and resumes 
should be returned to the HR office lo-
cated at 105 College Street or emailed 
to abrewton@cityofwhitehouse.com.
Starting compensation: $14.50 - $17.66 
per hour or $30,160.00 - $36,732.80 per 
year DOE. Application Deadline: Open 
until filled. EOE.

PERMIT TECHNICIAN I 
GALLATIN. The city of Gallatin is 
currently accepting applications for 
Permit Technician I in the Codes De-
partment.  Duties include assisting the 
public and providing technical office 
support related to the processing and 
issuance of building permits. The suc-
cessful candidates will possess knowl-
edge of internal and external public 
agency permitting requirements, 
construction plans, construction ter-
minology, construction practices, and 
basic math. This is a 40 hours per week, 
day shift position with no weekend 
work required. Applicants must have a 

bachelor’s degree in business or other 
professional related field. Must have 
a minimum of three years relevant 
experience in construction/inspections 
experience, preferably in an adminis-
trative role. Must have certification as 
a Permit Technician through a recog-
nized certification organization within 
one year from date of hire. The starting 
rate is $14.78 per hour + excellent ben-
efits. Interested persons must apply on-
line at www.gallatinonthemove.com 
under “Employment” at the top of the 
webpage and follow the instructions.  
The application deadline is March 22, 
2016. EOE. 

Police Officer
HENRY. The city of Henry is accept-
ing applications for the position of 
police officer. Candidates must cur-
rently be POST certified by the State 
of Tennessee. Candidates must pass a 
background check. This is a full time 
position with benefits. Applications 
will be accepted until the position is 
filled. Salary $14.00 - $15.00 per hour 
depending on experience. Resumes 
will not be accepted in lieu of applica-
tions. Applications can be picked up at 
Henry City Hall at 1232 Pioneer Road.

PUBLIC WORKS STREET 
SUPERINTENDENT 
ATHENS. This position supervises, 
directs, and schedules work of subor-
dinates in multi-division department; 
conducts regular inspections of streets, 
rights of way, sidewalks, drainage, and 
structures for deficiencies and future 
maintenance; completes a variety of 
administrative duties such as, eval-
uating and counseling subordinates, 
purchasing, budgeting, training, and 
reviewing plans.  Must have knowl-
edge and understanding of regulations 
and standards for street construction, 
maintenance, cleaning, and traffic con-
trol.  Must have good communication 
skills, both written and oral.  A High 
School education or equivalent plus 
related work experience is required; 
a college degree is preferred.  Must 
possess and maintain a valid Ten-
nessee commercial driver’s license 
(CDL) and certifications and licenses 
identified for the position.  Minimum 
salary $23.34/hr.  References are re-
quired and background checks will be 
conducted.  Applications are available 
at the Human Resource Department, 
815 N. Jackson Street, M-F, or email:  
rbrown@cityofathenstn.com EQUAL 
OPPORTUNITY EMPLOYER 

Advertising: $9.25 per column inch. No 
charge to TML members. Send advertising 
to: TT&C Classified Ads, Carole Graves, 
226 Capitol Blvd. Suite 710, Nashville TN 
37219; e-mail: cgraves@TML1.org; or 
fax: 615-255 4752.

BUILDING, MECHANICAL & 
PLUMBING INSPECTOR 
MT. JULIET. The city of Mt. Juliet is 
seeking candidates for a state certified  
building, mechanical & plumbing 
inspector. Electrical certification  is  
a  plus. Detailed job descriptions and 
requirements are available on the 
city’s website. Applications must be 
filed electronically and are available 
online at, www.cityofmtjuliet.org. The 
city will accept electronic applications 
until such time when a qualified can-
didate is chosen. The city of Mt. Juliet 
reserves the right to stop accepting 
applications at any time. For questions, 
regarding the electronic application 
process, please call (615) 754-2552. 
The city of Mt. Juliet does not discrim-
inate based on race, color or national 
origin in federal or state sponsored 
programs, pursuant to Title VI of the 
Civil Rights Act of 1964 (42 U.S.C. 
2000d). EOE/Drug-free Workplace 

CITY ENGINEER
GOODLETTSVILLE. The city of 
Goodlettsville is seeking an expe-
rienced engineering professional to 
serve as the city engineer. The city is 
seeking a proven, dedicated, respon-
sive, and experienced individual to 
serve in the aforementioned position. 
The engineer reports directly to the 
City Manager and is responsible for the 
development, review, and oversight 
of plans, specifications, construction 
and cost estimates for all projects and 
submittals occurring within the city. 
The city engineer also manages a broad 
and diverse range of capital improve-
ment projects, Applicants must posses 
the following: bachelor’s degree in 
civil engineering from an accredited 
college or university and five years 
post-degree full-time engineering 
experience, preferably within a mu-
nicipal government setting. A diverse 
range of work experience that should 
include the following work areas: 
transportation, water / sewer, storm-
water, environmental, etc. Must hold 

active engineering license and possess 
a valid “Class D” driver’s license. 
Ability to obtain TDEC Level 1 and 
Level 2 Certifications; Pass a medical 
examination by licensed physician and 
drug screen. Salary range of $63,034 
to $96,938 with excellent benefits. The 
current beginning salary is expected 
not to exceed $76,405 but may be 
adjusted dependent on qualifications. 
All interested applicants should submit 
a resume and cover letter along with 
five personal and five professional 
references to: Human Resources 
Department, 105 South Main Street, 
Goodlettsville, TN  37072.  Email: 
dfreeman@cityofgoodlettsville.org  
Apply by April 1,2016. The city of 
Goodlettsville does not discriminate 
on the basis of age, race, sex, color, 
national origin, religion or disability 
in admission to, access to, or operation 
of its programs, services or activities, 
nor does it discriminate in its hiring 
or employment practices. www.good-
lettsville-tn.gov

FINANCE DIRECTOR 
BRENTWOOD. The city is currently 
seeking an experienced professional 
to serve as finance director. This posi-
tion, which reports directly to the city 
manager, oversees a small and talented 
staff in the finance department and 
directs all accounting and financial 
operations of the city. The finance 
director oversees purchasing, accounts 
payable, utility billing, accounting, au-
diting, and revenue collection services 
and activities. In addition, the finance 
director performs a variety of pro-
fessional level financial management 
responsibilities including analysis, 
preparation, and maintenance of the 
annual budget, financial records, state-
ments, and reports with significant 
responsibility and interaction regard-
ing the annual financial audit. The 
ideal candidate will have a broad based 
knowledge of governmental account-
ing and methods of financial control 
and reporting as well as outstanding 
organizational skills and a focus on 
timely delivery of reports and projects. 
The position requires a bachelor’s de-
gree in accounting, finance, or closely 
related area (CPA or advanced degree 
preferred with consideration given for 

March 31
UT, TDEC & TVA Forum on En-
ergy Efficiency, Conservation & 
Low-Income Households. 
UT Howard H. Baker Jr. Center for 
Public Policy, Knoxville. The forum 
will look at this issue from the view-
points of: Economics and Consumer 
Behavior, Energy Programs: New 
Construction and Retrofits, and 
Utility Companies’ Perspectives. 
This event is free and lunch is pro-
vided, but attendees must register 
in advance and seats are limited. A 
lunch keynote and additional panel-
ists will be added to the agenda. To 
register, visit http://goo.gl/forms/
qg8kC6eLt0. Complete information 
on parking is available here: http://
bakercenter.utk.edu/how-to-find-
us/. 

April 13-15 
TCMA Spring Conference 
Embassy Suites in Murfreesboro. 
Variety of sessions geared to the ed-
ucational needs of  TCMA members. 
Online registration is available at 
www.TNCMA.org. A block of hotel 
rooms are set aside for attendees at 
the Embassy Suites at the discounted 
group rate of $143 per night plus 
taxes For more information, please 
contact Mike Walker at Walker@
TNCMA.org.

April 20-22
TDEC Environmental Show of the 
South. The 45th annual event will be 
held at the Gatlinburg Convention 
Center. The largest and most com-
prehensive environmental confer-
ence and tradeshow in the region. 
Its goal is to provide high-quality, 
low-cost environmental training as 
well as updates on government/
industry developments and trends, 
with a particular focus on solid and 
hazardous waste issues. For more 
information, go to http://www.ten-
nessee.gov/environment/article/sw-
environmental-show-of-the-south
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The city of Jackson closed a variable rate loan 
through the TMBF loan program in the amount of 
$17.4 million to finance its three-year capital im-
provement plan.

The town of Livingston closed a loan through the 
TMBF loan program in the amount of $1.1 million 
for a capital outlay note to finance parks and rec-
reational facilities. 

No loan is too large or too small

TENNESSEE
FESTIVALS

To register for a course, go to www.
mtas.tennessee.edu, or fax to 865-
974-0423. Credit card payments must 
register online with the Solution Point 
System: http://www.solutionpoint.
tennessee.edu/MTAS or by invoice. 
For registration assistance, call 865-
974-0413. Or for more information, 
contact Kurt Frederick, training con-
sultant, at 615-253-6385.
 

UT-MTAS MARCH MAP CLASSES

March 28 - April 3: Columbia  
Annual Mule Day
A Columbia tradition for nearly 170 
years. Features arts & crafts, wagon 
train, jackpot mule races, and more. 
The festival highlight includes a 
“Mule Day Parade” held on Saturday 
during the celebration. For more in-
formation go to  www.muleday.com

April 9: Granville
Upper Cumberland Wine Festival 
Eight wineries in the Upper Cum-
berland area will have booths at the 
festival, which will be located at 
the Sutton Homestead in Granville. 
Tickets for the festival include a 
wine tasting at each of the booths 
of the wineries and a wine glass. 
Tickets are $15 in advance, $20 at 
the gate. Wine will be for sale at each 
booth. For more information contact 
Historic Granville 931-653-4151; 
granvilletn.com; or www.upper-
cumberlandwinetrail.com.

April 23-24: Chapel Hill
The Horton 100. Annual springtime 
bicycle ride across Tennessee at 
Henry Horton State Park. Partic-
ipants can enjoy riding approxi-
mately 50 miles each day through 
some of Middle Tennessee’s most 
beautiful areas in Marshall and Mau-
ry Counties. Riders will begin and 
end each day at Henry Horton State 
Park in Chapel Hill. With a mix of 
family-friendly and more challeng-
ing stretches, this ride will show the 
best of what Middle Tennessee has to 
offer. The registration fee per person 
is $100 for both days and $50 for one 
day until April 10. On April 11, the 
fee increases to $125 for two days 
and $65 for one day. Registration 
includes breakfast on Saturday and 
Sunday as well as dinner Saturday 
night. More details can be viewed 
online at http://www.imathlete.com/
events/Horton100.

New government data showed the 
U.S. added a strong 242,000 jobs 
in February, a sign of the nation’s 
economic durability during a 
tumultuous global slowdown. 
The unemployment rate held at 4.9 
percent, the lowest mark during 
the seven-year recovery from the 
Great Recession. The gains extend 
a period of labor market stability in 
which the U.S. has added an average 
of 235,000 jobs per month over the 
last half year. That pace indicates 
Americans are returning rapidly to 
the labor force, helped by steady 
consumer spending that is bolstering 
demand and prompting employers to 
expand their workforces. 

U.S. home prices increased at a 
faster clip in November, the gains 
fueled by solid hiring growth, his-
torically low mortgage rates and a 
shortage of houses on the market. 
The Standard & Poor’s/Case-Shiller 
20-city home price index rose 5.8 
percent from a year ago, up from a 
5.5 percent pace in October. Home 

values nationwide are now just 4.8 
percent below their July 2006 peak, 
as the real estate market has slowly 
recovered from the housing bust that 
triggered the Great Recession eight 
years ago. But several metro areas 
have fully rebounded from the down-
turn. Four metro areas — Dallas, 
Denver, San Francisco and Portland 
Oregon — have either matched or 
eclipsed their all-time highs.

For the first time in 25 years, 
pedestrian deaths in 2015 are 
projected to account for 15 per-
cent of all traffic fatalities. Safer 
cars and safer roads have resulted 
in an overall decline in driver and 
passenger fatalities in recent years, 
but pedestrians are as vulnerable 
as ever and the number killed by 
vehicles continues to increase, 
according to a new study. The Gov-
ernors Highway Safety Association 
(GHSA) estimates that the number 
of pedestrian fatalities jumped by 
10 percent last year, a year-to-year 
increase that comes after a 19 percent 

BULLIES IN THE WORKPLACE

Workplace bullying is one of 
the most prevalent issues in the 
workplace today. So, what is bul-
lying? Why is it such a problem? 
What are the impacts of bullying 
on staff? What should managers 
and employees do about it? Every 
employee has a responsibility to 
stop this negative behavior. This 
class will address what consti-
tutes bullying, why it is such a 
problem and what should be done 
to address it. You will also learn 
how to stop bullying as a manager 
or as a staff person.

Dates/Locations/Times
March 22: Knoxville 
	 8:30 a.m. – 12:30 p.m. EDT
March 23:  Kingsport 
	 8:30 a.m. – 12:30 p.m. EDT
March 29:  Jackson 
	 8:30 a.m. – 12:30 p.m. CDT
March 30:  Franklin 
	 8:30 a.m. – 12:30 p.m. CDT

Credits: 4 CPE/CMFO (Other) 
(LM)

Target Audience: 
All Municipal Employees

increase from 2009 to 2014. During 
that same period — as air bags, 
lane warning devices and traction 
control made vehicles ever more 
protective — overall traffic deaths 
declined by about 4 percent. Final 
figures for 2015 traffic deaths are 
still being compiled, but the project-
ed 10 percent increase would bring 
pedestrian deaths to the highest total 
since 1996, when 5,449 pedestrians 
were killed by cars. Cheaper gas in a 
stable economy means more people 
are driving. And the Government 
Accountability Office says nearly a 
million more people are walking or 
biking to work. A study completed 
by Public Health Reports in 2010 
said distracted driving puts pedes-
trians particularly at risk. Pedestrian 
fatalities caused by distracted drivers 
had increased by 50 percent over five 
years. In addition to drivers distract-
ed by their cellphones, pedestrians 
put themselves at risk by staring 
at their phones or using them with 
earbuds that drown out the approach 
of vehicles.



www.TML1.org8-TENNESSEE TOWN & CITY/MARCH 14, 2016

BY LINDA BRYANT

	 Sen. Becky Duncan Massey was born into 
a well-known and highly respected political 
family from East Tennessee.
	 The energetic state senator, who was elected 
to fill a vacant seat in Tennessee’s 6th District in 
2011, took a long time to join in on the Duncan 
family tradition of running for public office. 
She spent more than two decades working as a 
nonprofit executive leader and business woman, 
which she says prepared her uniquely for elected 
office.
	 One thing’s for sure: Massey stays busy. 
She’s sponsored or co-sponsored dozens of bills 
since 2011. In the process, she’s earned a rep-
utation for bringing people together on heated 
issues and often sticking up for the underdog. All 
along she’s maintained her position as executive 
director of Knoxville’s Sertoma Center.
	 “My non-profit career taught me how 
important it is to care about people and work 
together with them to make things happen,” 
Massey said. “I like to work behind the scenes. 
I like personal communication, reasoning and 
thinking things through. I even enjoy it when 
I get a bill that’s slightly contentious. I like to 
bring all the parties to the table and ask, ‘What 
are you trying to achieve?’”
	 Massey’s father and mentor, John Duncan, 
Sr., was mayor of Knoxville from 1959-1964, 
and a U.S. Representative, for Tennessee’s 2nd 
Congressional District from 1965-1988. Her 
brother, Jimmy Duncan, serves in their father’s 
district. Her uncle, Joe D. Duncan, is a former 
Tennessee Court of Criminal Appeals Judge.
	 Jeff Yarbro, a Democratic member of 
the state Senate, says Massey’s approach to 
problem-solving and hard work has earned his 
respect.“Sen. Massey is a model legislator, and 
is held in high esteem by her colleagues on both 
sides of the aisle,” Yarbro said. “We serve togeth-
er on two committees, and I always welcome her 
thoughtful perspective on the matters before us. 
Too often, the legislature can get sidetracked by 
political games, but Becky focuses on the real 
work. We may not always agree, but I know that 
she puts her constituents and what’s best for 
Tennessee first.”
	 Lisa Hood Skinner, immediate past presi-
dent of Sertoma Center of Knoxville, is similarly 
impressed.  “I’ve seen Sen. Massey as a prob-
lem-solver, mediator, encourager and above all, 
an advocate for the Sertoma clients,” Skinner 
said. “I believe her advocacy partially stems 
from her desire to be the empowering voice for 
the voiceless.” 

TT&C: You were surrounded by politics 
starting at a very young age.  Can you talk 
about how growing up in your political family 
and about how it shaped you?
BDM: I was four years old when Daddy was 
elected mayor of Knoxville. He was sworn in 
as congressman of the 2nd District when I was 
10. He was in his 24th year in Congress when he 
passed away, and that’s when my brother Jimmy 
was elected to serve the 2nd Congressional Dis-
trict. I have wonderful memories of growing up. 
Every year I would light the city Christmas trees 
with my magic wand. I was Little Miss Poppy, 
complete with a headband made of poppies and 
with my little Chihuahua in my lap, in the Vet-
erans Day Parade. I once christened an airplane.
	 My dad was known for caring about people. 
I remember going around with him on Christmas 
to deliver hams and turkeys. He was Knoxville’s 
mayor during the time of early integration. He 
worked hard to keep integration peaceful in 
Knoxville, and he did a good job. When JC Pen-
ney didn’t want to let African Americans eat at 
the lunch counter, Daddy went up to New York 
City to encourage them to reverse their decision.  
He taught me what public service is all about.   As 
he served in Congress, his responsibilities grew. 
He became the ranking Republican on the Ways 
and Means Committee and met with President 
Reagan once a week. But he never acted like 
he was special.  He used to tell me, “You’re no 
better than anybody else just get out there and 
get to work.” I can still hear him to this day.
	 Mother provided a lot of stability. She was 
an Iowa farm girl with common sense. My sis-
ter is 11 years older than me so she got married 
when I was in 4th grade. The two boys were 
in-between. Even though we went to Washing-
ton, D.C, I never spent Christmas away from 
Knoxville. It was always home; it was always 
our base. I came back to go to college at UT.  I 
didn’t apply anywhere else. I would have been 
disowned if I did!

TT&C: Can you name an important lesson 
you learned from your father?
BDM: There was always a lot going on in our 
lives, but we also stayed grounded. Daddy taught 
us how to make time for each other even when 
we were busy. No matter how busy you are or 
how important your job is, you always have to 
make time for family. It’s a balance and you 
have to work at it.

TT&C: Even though you’ve been around 
politics most of your life, you didn’t run for 
public office until the age of 56. What made 
you decide to finally try politics? 
BDM: At our staff training recently there was 
a question put forward — “What do you think 
your best character trait is?”  I thought about it, 
and I really think for me it’s service. The desire 
to serve drives me every day. It’s one way I’m 
carrying on Daddy’s legacy. Still, I never really 
planned on running for political office, although 
I was always involved with serving others. I feel 
like God has placed me where I’ve needed to be 
when I needed to be there.
	 I surprised a lot of people because they 

didn’t think I was going to run. The possibility 
was in the back of my mind because of my work 
with Sertoma. It brought me to the legislature all 
the time, and I often met with elected officials, 
the governor, lobbyists, etc.  I started developing 
an appreciation for this level of communication 
and service. Then two things happened that 
helped things fall into place. Jamie Woodson 
announced she was resigning from her seat and 
Marilyn Roddy, who was running for mayor of 
Knoxville at the time, flipped and announced 
she was running for the seat. I knew that if 
everything fell into place in the right way that 
I could do this job. I knew I wouldn’t mind the 
campaign. l love campaigning! I started when I 
was four years old with my dad. I realized I could 
bring a lot of different skills to the table and do 
a good job. When everything actually fell into 
place, I knew what I needed to do.
	 The campaign wasn’t easy. It was a special 
election paired with the city mayor’s race.  It’s 
hard to get people to vote even when there’s a 
presidential year. You can imagine how hard 
it was with such a small election. But we put 
together a really effective campaign. I had a 
campaign manager but I teased him and told 
him Daddy was really running it from heaven. 
My campaign workers actually had a hard time 
getting me to act like the candidate.  I had coordi-
nated special events for so many years, doing all 
the planning, financial reports, etc., for Sertoma.  
I would start working on all the fine details and 
my key coordinators would have to say, “Just 
relax, we’ll take care of it.”

TT&C: You are a very active legislator and 
have sponsored or co-sponsored a lot of bills. 
What is your leadership approach in regard 
to bringing legislation forth? 
BDM: I’m not one who has an agenda or who 
says I have to create legislation that fits that 
agenda. I’m more of a problem solver. Some-
times there are issues you didn’t even realize 
existed. When I first came to the legislature, 
I knew I could do the work and I thought my 
business and budgeting experience would help. 
What I didn’t really realize is that through all 
my previous community work — and my work 
with Sertoma — that I really had become a voice 
for vulnerable citizens. It’s the kind of advocacy 
that comes in a lot of different forms and flavors 
—not just for folks with intellectual disabilities. 
It’s for people with mental illness, children in 
custody, and seniors in nursing homes. It’s for 
the people with different kinds of disabilities 
living in the community.
	 Whether I carry the bill or help translate the 
bill, I feel like I’ve been able to bring everyday 
experience to the table. That’s one thing about 
our legislature now. Years ago you had a majority 
of lawyers. We are getting less that way now. 
We have pharmacists, farmers, doctors, nurses 
and more.  I am the only social service provider/
business woman in the General Assembly. I con-
tinue to realize how helpful and important the 
combination of social service skills and business 
skills are.  You can have your idealistic advocate 
or provider who knows they need something 
but because you also have to balance a budget 
and report to people it can be very difficult. You 
have to understand that there’s not an unlimited 
supply. You have to determine what you can do 
with the amount of money you’ve got. If you’re 
advocating for a specific issue, you need to think 
about what its return on investment is going to be.

volved with the Seven 
Islands State Birding Park 
in Knoxville and is an avid 
birder. He and I volunteer 
for nonprofits together. We 
do computerized checkout 
at the charitable auctions. 
When you tell nonprofits 
you’re efficient, it has a 
tendency to mushroom 
into something bigger. At 
our peak, we were helping 
about 69 nonprofit organi-
zations a year. Now we’ve 
narrowed it down to about 
40. It’s a fun thing to do.
	 My husband is very 
supportive. It’s a pretty big 
sacrifice (to be the spouse of 
a legislator). It takes a lot of 
give and take. If he wasn’t 
so easy going and helpful, I 
don’t think I could do this.
	 My oldest daughter 
Courtney is 37. She’s a 
dancer and choreographer. 
She taught for years in 
Knoxville. She’s taken 
a year off to be near my 
younger daughter, Kristen, 
and my grandbaby Bailey, 
who’s three-and-a-half. We 
just celebrated Christmas in 
Austin, Texas. It’s the first 

Her father, John Duncan, Sr., (left)  served in Congress 
from 1965 - 1988, representing Tennessee’s 2nd Con-
gressional District. Upon his retirement, her brother, John 
“Jimmy” Duncan, Jr., (above) ran for their father’s seat 
and has represented the same district for 27 years. 

TT&C: Can you give examples of past, recent 
or present legislation that represents your 
leadership style?
BDM: One of the first bills I worked on like 
this was the pawn shop bill (SB-3397). The 
Knoxville chief of police brought it me. Every-
one thought it would never pass, but we ended 
up passing it unanimously. [This bill requires 
pawn shops to photograph jewelry, coins and 
precious metals.]
	 The second bill that comes to mind is the 
sexual assault privacy bill (SB-2254) two years 
ago. [The legislation requires the district attor-
ney general to inform victims of their right to 
privacy. Nothing in the bill can be used to deny 
access to the public part of this file as long as 
the personal information is redacted.] There was 
some controversy in the press with this bill, but 
I was pretty determined to bring everyone to-
gether to work on it. I felt we could get it to the 
point where it wasn’t so problematic. I tried to 
accommodate the major concerns and negotiate 
and mediate in good faith, and the bill passed. 
	 I’m at work on perhaps my hardest one 
now. It’s a piece of legislation about the scope 
of practice for advanced practice nurses. [Ten-
nessee is one of 13 states that restrict the practice 
of advanced practice registered nurses, which 
include nurse practitioners, certified registered 
nurse anesthetists, certified nurse midwives 
and clinical nurse specialists. Advocates of the 
bill believe the requirements for doctors to be 
involved in the day-to-day management of this 
skilled group is expensive and unnecessary. 
Those against it, including the Tennessee Med-
ical Association, say it’s necessary.]
	 I have taken the lead to try to get parties on 
both sides together, and they have moved clos-
er. They realize that the present requirements 
for supervision for nurse practitioners aren’t 
working. But one group (the nurses) feel like 
they should be able to practice to the full scope 
of their training. Of course, they would operate 
under parameters and they would collaborate 
professionally when needed. The doctors say 
they need to be a part of an official collaborative 
team. We have put together a 19-member task 
force with equal representation of doctors and 
nurses on it. The plan is to let the task force do 
the work over summer and fall.

TT&C: Some of your constituents have called 
some of your sponsored bills “life changing.” 
Can you tell us about a couple of them? 
BDM: There’s the “Mabry Kate Webb Act,” 
(SB-44) from last year. [This bill was named 
after a 10-month-old infant who died from a 
rare disorder called Krabbe disease. The pas-
sage of the bill means that Tennessee won’t 
have to wait for a federal government decision 
before screening babies for specific genetic and 
metabolic disorders.] These babies are born 
seemingly normal and in about six months they 
start showing symptoms. It takes a pretty good 
while to diagnose Krabbe disease, and there’s no 
treatment after it presents itself. It’s somewhat 
like ALS in a baby. Ultimately, the baby has 
to go on oxygen, and the disease is fatal. We 
passed legislation that made it so the Tennessee 
Genetic Advisory Board does not have to wait on 
Washington in order to test.  If our board thinks 
there’s reliable testing and treatment they will 
move ahead without a decision from Washing-
ton.  This is a heart-breaking disease, and it’s an 
example of my belief that if you can save even 

one person’s life it’s worthwhile. 
	 I sponsored the legislation that created the 
Three Stars of Tennessee award. Tennessee 
now honors any police officer, first responder, 
firefighter or emergency personnel killed in the 
line of duty or has a career ending injury. In 
some cases we honor their next of kin. I based 
the award on a similar award in Texas. Families 
have said to me, “We go through this terrible ex-
perience, and then it seems like we’re forgotten. 
This award means so much to us.” Every single 
member of the General Assembly signed on as 
a co-sponsor. We’ve given the award twice now.

TT&C: You essentially live in two cities now, 
Knoxville and Nashville. How is your family 
adjusting to it all?
BDM: Morton and I will celebrate our 40th 
wedding anniversary this June. He is a retired 
software developer. He has gotten really in-

Christmas we have spent away from Knoxville.

TT&C: You are juggling two high-profile 
careers as a state senator and as the execu-
tive director of Knoxville’s Sertoma Center. 
You’ve already explained a bit about how 
the two roles are complementary in terms of 
advocating for vulnerable citizens. Can you 
tell us more about Sertoma Center? 
BDM: We were founded in 1961 by members 
of the Sertoma Club and an area pediatrician.  
The Sertoma Center is an independent non-profit 
(separate from the Knoxville Sertoma Club) that 
serves adults with intellectual disabilities. We 
took the Sertoma name in honor of our founder. 
It’s an acronym for service to mankind. We serve 
about 120 folks with intellectual disabilities. A 
lot of them are over 50 and aging. Many weren’t 
expected to live beyond their teens. One fellow 
passed away recently who was in his 80s. We 
have a couple residents who are in hospice. We 
conduct vocational and life skills training. We 
have a major therapeutic recreational program 
that makes it possible for them to go on trips.  
They’ve gone to Nashville and to Disney World.  
They go to the Smoky Mountains frequently.  We 
have a large residential program with 29 residen-
tial locations in Knoxville, a staff of about 200 
people, and a budget of $8 million. I have been at 
Sertoma for 23 years this September. I started out 
doing public relations and fundraising, and then 
moved on to the director’s position 17 years ago.
	 Many of the folks in our residential program 
either have no family or come from indigent 
families. We have become their total life sup-
port. We’ve changed our services as their needs 
have changed. When I started, we had a lot less 
staff and more people to serve. But they were 
younger, and we didn’t need as much support 
staff. Now, we act in more of a caregiving role. 
I’ve got one RN on staff and about 20 LPNs. 
Some residents are on oxygen and some of them 
have a lot more physical needs. But because of 
the quality of care — and the quality of life that 
they all have — they are all living longer lives. 
Our type of work presents a lot of challenges 
but it’s very rewarding. The people we serve 
are like most people. They want friendship and 
respect. I will probably work a few more years 
there because there are still a few more things I 
want to get done.

TT&C: What are some of the biggest chal-
lenges we’re facing as a state? 
BDM: I think the biggest challenge is the health 
of our citizens.  You’ve got the folks who are un-
insured; the ones who are overusing emergency 
rooms, and the ones with crippling issues such as 
mental illness. Our addiction problems are very 
serious, especially in East Tennessee. Some can 
get treatment but a lot can’t.  If you wait until all 
these health related issues are at a critical stage, 
it costs a whole lot more than providing preven-
tative services and care. TennCare already takes 
up about one-third of the budget.  We are 43rd 
in health in the country. It’s pretty clear that we 
haven’t found enough solutions. 
	 Tennessee is a great place to live. We have 
a lot of good news. We are operating soundly 
and balancing our budget, we’re making record 
gains in education. We’re recruiting businesses 
and jobs. I obviously can’t wave that magic 
wand to change everything overnight. But if I 
can make a difference in one person’s life, I’ve 
had a successful day. 

Sen. Becky Duncan Massey during the signing of the 2015 “Mabry Kate Webb Act” with 
Gov. Bill Haslam and Sen. Richard Briggs. 

Sen. Massey brings nonprofit experience, love of service to legislature

“The desire to serve drives me everyday ... Through 
my community work and my work with Sertoma, 
I have become a voice for vulnerable citizens.” 
			         - Sen. Becky Duncan Massey
	


