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Brentwood breaks ground 
on new police headquarters 

Officials with the city of Brentwood and the Brentwood Police 
Department recently broke ground on the city’s new police depart-
ment headquarters at 910 Heritage Way. The facility will allow the 
Brentwood Police Department to exist in their own dedicated and 
secured facility as well as have a more central location to serve 
citizens. The building will accommodate the police department’s, 
training, investigative labs, operations, and the city’s dispatch center 
for fire and police. The police records division, a community room 
and municipal courtroom will be easily accessible from the public 
lobby facing Heritage Way. The property for the new headquarters 
has been owned by the city since the 1990s. The move will mark 
the first time the Brentwood Police Department has changed its 
headquarters since it moved to city hall in 1987.

BRENTWOOD
The city of Brentwood recently 
won two of the highest national 
honors awarded to local communi-
ties at the 31st annual City-County 
Communications & Marketing 
Association (3CMA) Conference 
held in Denver, Colo. The city won 
two 3CMA Savvy Awards, first 
place in the promotional video cat-
egory and first place in the special 
events – one time event category. 
Both awards were presented for 
the video “Brentwood Celebrates 
50 Years: Past, Present and the 
Future,” which was commissioned 
this past year in partnership with the 
Brentwood Historic Commission 
to celebrate the city’s 50th anni-
versary. Each year the number of 
entries in 3CMA’s Savvy Awards 
competition increases in quality, 
array and scope of programs sub-
mitted.  “The program reflects the 
growing skills of communication 
and marketing professionals as 
more local governments and agen-
cies embrace and employ the con-
cepts of enhanced marketing and 
communication with residents,” 
Maureen Brown-Petracca with 
3CMA said.   This year, there were 
16 contest categories with 38 sub-
categories, for a total of 707 entries 
from cities and counties from the 
United States and Canada.

CLARKSVILLE
Clarksville has been ranked No. 1 
on Money magazine’s annual “Best 
Places to Live” list. The city’s 
affordable prices for young home-
buyers, growing economy, and pre-
dicted 10 percent job growth were 
among the reasons why the city 
was selected for the top spot. The 
magazine also stated Clarksville 
was selected because of its natural 
beauty, unique small businesses, 
thriving economy, and numerous 
ways for citizens to get involved 
with the community. The list takes 
into account each city’s economic 
health, cost of living, diversity, 
public education, income, crime, 
ease of living and amenities, among 
other data points. 

CLARKSVILLE
The city of Clarksville has received 
a $1.82 million federal grant for the 
construction of a pedestrian bridge 
that will complete a 10-mile hiking 
and biking trail along the city’s 
downtown riverfront. The bridge 
over the Red River is the final phase 
of the Red River Trail, which will 
connect downtown with Austin 
Peay State University. In addition 
to the federal grant money, the city 
will be putting $675,000 toward the 
project. The bridge will be 290-feet 
long and 10-feet wide, crossing the 
river at the site of a former rail-
road bridge. The construction will 
also including building a 500-foot 
overhead boardwalk that will take 
walkers and bikers from the bridge 
surface to the north bank of the river 
in compliance with the Americans 
with Disabilities Act (ADA).

COVINGTON 
A new 83-acre bike park will be 
coming to the city of Covington. A 
$232,000 grant through the Tennes-
see Department of Health’s Project 
Diabetes Initiative will fund the 
park’s development at a property 
adjacent to the city’s Cobb-Parr 
Memorial Park. Known as the 
Newman Property, the area will be 
one of the largest bike parks in the 
state when completed. Covington 
Parks and Recreation Director Joe 
Mack said the concept came out of 
a National Parks and Recreation 
Association (NPRA) conference 
he attended. The park will have a 
natural look with dirt bicycle paths. 

Sections of the park will include 
trails for various age groups with a 
section designed for small children 
that will include small ramps and 
culverts. A more elaborate obstacle 
course for more skilled bikers as 
well as a long-term plan to add a zip 
line to the tree canopy of the park 
are also in the works. The park will 
also offer bike and helmet rentals. 

COVINGTON
VF Corporation will locate a new 
distribution facility to Covington, 
creating 66 new jobs as part of a 
total $7.5 million investment that 
will create 220 jobs in two West 
Tennessee locations within the next 
three years. The new location will 
be located in an existing facility in 
Covington. Founded in 1899, VF 
Corporation is one of the world’s 
largest apparel, footwear and ac-
cessories companies connecting 
people to the lifestyles, activities 
and experiences they cherish most 
through a family of iconic outdoor, 
active and workwear brands. The 
company’s purpose is to power 
movements of sustainable and ac-
tive lifestyles for the betterment of 
people and our planet. VF’s Work-
wear division has a major presence 
in Nashville and employs more 
than 6,600 people worldwide.

DYERSBURG
ERMCO, Inc. will expand its man-
ufacturing operations in Dyers-
burg, investing approximately $12 
million and creating 150 new jobs. 
ERMCO is adding to current foot-
print by expanding its operations 
into a third building to keep up the 
company’s growing demand. The 
company will locate its facility in 
the previous Caterpillar building 
in Dyersburg and will add an addi-
tional 8,000 square feet to the fa-
cility. ERMCO is headquartered in 
Dyersburg and is a wholly owned 
subsidiary of Arkansas Electric 
Cooperatives, Inc. (AECI). With 
all of its products produced in the 
U.S., ERMCO is one of the largest 
producers of oil-filled distribution 
transformers and transformer com-
ponents in the U.S. The company 
has been operational in Dyersburg 
since 1971.

ELIZABETHTON
The Elizabethton City Council 
has created a new board with the 
aim of bringing more whitewater 
rafting tourism to the community. 
The Surf Betsy Advisory Board 
was formed at the recommenda-
tion of the Parks and Recreation 
Board to help capitalize on the 
area’s opportunities for whitewater 
tourism. While some cities across 
the country are spending millions 
to create whitewater parks, Parks 
and Recreation Director Mike 
Mains said Elizabethton has two 
high-quality whitewater streams in 
its city limits: the Watauga River 
and Doe River. 

GERMANTOWN
The city of Germantown will be 
featured on a PBS documentary 
program highlighting advances 
in education, medicine, technol-
ogy, and other fields. The show, 
“Information Matrix,” is hosted 
by Emmy Award-winning and 
Academy Award-nominated actor 
Laurence Fishburne and features 
“communities on the rise” to 
“educate audiences on available 
opportunities” in cities and towns 
across the country that have seen 
growth.  The 30-minute program 
has featured topics ranging from 
developments in reconstructive 
surgery to global peace initia-
tives and cloud technology. The 
program interviewed several Ger-
mantown officials include Mayor 
Mike Palazzolo and chamber of 
commerce President Janie Day. In-
terview questions focused on what 
creates an “ideal community” and 
how planning, school systems, and 
the business community combine 
to make a city a desirable place to 
live. The episode featuring Ger-
mantown is expected to air in late 
2019 or early 2020.

HENNING
VF Corporation will expand its 
current workwear operations in 
Henning as part of a $7.5 million 
investment that will create 220 jobs 
in two West Tennessee locations 
within the next three years. The 
Henning facility will see 162 of the 
220 new jobs. Founded in 1899, VF 
Corporation is one of the world’s 
largest apparel, footwear and ac-
cessories companies connecting 

Officials have recently cut the ribbon on renovations to Collierville’s 
Firehouse No. 2. Originally opened in 1975, the renovations to the 
building began in December 2018 and includes the addition of 
1,000 square feet, an update to the sleeping quarters, two new ADA 
compliant bathrooms, and a dedicated laundry area. The kitchen 
upgrade includes new appliances and countertops; the renovation 
project also includes a paved parking area.

Collierville cuts ribbon on 
fire station renovations

people to the lifestyles, activities 
and experiences they cherish most 
through a family of iconic outdoor, 
active and workwear brands. The 
company’s purpose is to power 
movements of sustainable and ac-
tive lifestyles for the betterment of 
people and our planet. VF’s Work-
wear division has a major presence 
in Nashville and employs more 
than 6,600 people worldwide.

HOHENWALD
HCTec will expand its operations 
in Hohenwald, investing more 
than $500,000 and creating more 
than 100 jobs in the area. The 
healthcare IT workforce service 
provider is headquartered in Brent-
wood. With this expansion, HCTec 
will hire additional team members 
and complete physical plant im-
provements to its current facility 
in Hohenwald to keep pace with 
growing demand. As the company 
continues to grow, HCTec plans on 
providing more specialized techni-
cal support from the service center 
in Hohenwald. The company helps 
hospitals nationwide reduce oper-
ating costs, improve quality and 
optimize labor forces with highly 
specialized healthcare IT skills 
staffing, project-based consulting 
and application-managed services 
support. Opened in 2017, HCTec’s 
Hohenwald service center provides 
a 24/7 Service Desk offerings, 
including navigation, support 
and troubleshooting of electronic 
health record (EHR) applications 
such as Epic, Cerner, Meditech and 
Allscripts to hospital staff, patients, 
physicians and clinicians.

JOHNSON CITY
Johnson City earned first place 
honors at the City-County Com-
munications & Marketing Associ-
ation (3CMA), the nation’s premier 
network of local government 
communicators. During the 3CMA 
annual conference, Johnson City 
earned first place Savvy Award 
in the category of Marketing and 
Tools – Branding/New Logo for a 
population up to 90,000. Johnson 
City tapped North Star Destination 
Strategies, the nationwide leader 
in community branding, to help 
complete a branding initiative for 
Johnson City, culminating in the 
development of its new communi-
ty-wide brand and tagline of ‘Go. 
All. Out.’ The brand, unveiled in 
January, promotes the area as the 
outdoor, commercial, educational 
and cultural hub of Northeast Ten-
nessee. Johnson City’s new iden-
tity incorporates the mountains in 
its logo, embracing and promoting 
itself as an outdoor destination that 
celebrates its authenticity, culture 
and self-sufficiency. The city is 
working to roll out new brand el-
ements throughout the community 
and is using ‘Go. All. Out.’ as a call 
to action to get outdoors, do your 
best and become involved. 

MONTEREY
The town of Monterey has received 
a $20,000 grant from the Tennessee 
Department of Health to construct 
a new splash pad water feature at 
the town’s Whittaker Park. The 
splash pad will feature 16 nozzles 
that can be set to shoot water at 
different heights. The town is also 
leaving room so that the splash pad 
can be expanded in the future as 
the town continues to develop the 
feature. Local crews will handle 
most of the installation while the 
concrete work will be contracted 
out. Water will be supplied by 
the town of Monterey after being 
filtered and recirculated through 
a pump system. Officials hope to 
have the construction completed in 
time for the splash pad to be offi-
cially opened in April of next year.  

SPRINGFIELD
Airtech Advanced Materials 
Group will expand its operations 
in Springfield, investing $13 mil-
lion and creating 30 new jobs in 
the next five years. The vacuum 
bagging and composite tooling 
materials manufacturer plans on 
adding new equipment to its cur-
rent facility in Springfield to keep 
up with the company’s continued 
growth. Airtech is the leading 
manufacturer of vacuum bagging 
and composite tooling materials. 
The company serves many sectors 
including aerospace, wind power, 
marine, automotive, racing, solar 
energy and general composites in-
dustries. Airtech is headquartered 
in Huntington Beach, Calif. and 
has facilities across the globe.

Officials with Ashland City make the first toss at the city’s new disc 
golf course located at the John C. “Preacher” Poole walking track. 
The course is beginner-friendly and was designed by Kentucky-based 
Disc Golf Course Senior Designer H.B. Clark. Similar to traditional 
golf, players toss a disc into a basket rather than hitting a ball into 
a hole with a club. The Ashland City course offers 9-holes all at par 
3, using trees and natural geography to create more of a challenge.

Ashland City opens   
first frisbee golf course

TOWNSEND
Townsend was named one of the 
“25 Most Stunning Mountain 
Towns” in America by Readers 
Digest. Local spots like the Great 
Smoky Mountains National Park, 
Tuckaleeche Caverns, Cades Cove 
Cellars, and others were among 
the reasons why the magazine 
selected Townsend for its list. 
Known as “The Peaceful Side of 

the Smokies,” Townsend is one 
of the three major gateways to the 
national park and draws millions of 
tourists annually to see the region. 
Townsend is also home to the 
Great Smoky Mountains Heritage 
Center, which preserves various 
aspects of the region’s history, 
and the Little River Railroad and 
Lumber Company Museum, which 
recounts the area’s logging history.

Oak Ridge partners with AmeriCorps  
for stormwater management project

AmeriCorps volunteers Kaitlyn Kelma and Tabitah Duggan will be 
working with the Oak Ridge Public Works Department and Storm-
water Management Program on a year-long project that will include 
hosting water quality events and activities to improve the quality 
and knowledge of local waters. This is the fifth year the city of Oak 
Ridge has partnered with AmeriCorps.
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gate some of the 4,000 tons of waste 
that will have to find a new home 
after the closure of Middle Point.

 According to the study,  around 
half of the waste disposed by Met-
ro Nashville is made of organic 
materials and paper, which are not 
necessarily high enough quality 
for the recycling markets but can 
be used for composting if properly 
diverted. 

“We have to find alternatives, 
but yes there will always have to 
be a landfill,” Caldwell said. “In 
zero waste, zero is not zero. Metro 
Nashville’s zero is 70 percent of 
their disposal diverted to other uses. 
We are going to have to find more 
regional approaches. Landfills are 
expensive. We may need several 
areas to come together and share 
facilities such as recycling facili-
ties, compost sites strategically lo-
cated, one landfill, and construction 
and demolition recycling. We are 
having a whole conversation about 
materials and recycling. We are try-
ing to look at garbage as materials 
instead of just trash. We need to 
look at it as valuable materials that 
could be used, reused, or even not 
used in the first place.”

A SHIFTING LANDSCAPE
Trash removal and recycling 

have long been one of the services 
enjoyed by municipal residents, 
services residents almost come to 
expect by virtue of living in the city 
limits. However, the face of waste 
disposal is changing. 

One of the reasons for this is a 
new government policy enacted in 
China. Since the early 1980s, most 
of Europe and North America have 
inexpensively exported recyclables 
and waste to China for processing. 

Faced with human health chal-
lenges and environmental issues, 
in 2018 the Chinese government 
enacted the Blue Sky policy – pre-
viously known as National Sword 
– banning the import of most waste 
to the country because of the public 
health issues created by their dis-
posal of western plastics. 

Other Southeast Asian coun-
tries that once imported waste and 
recyclables have also followed suit, 
including Vietnam and Thailand. 

Additionally, countries like 
Malaysia, the Philippines, and In-
donesia have returned recyclables 
and waste to their port of origin, 
particularly shipments of plastics 
which are a main point of con-
tention. Many of these countries 
are under pressure from their own 
citizens who feel Southeast Asia 
has become a dumping ground for 
the West. 

“Until this became a crisis, we 
didn’t listen, didn’t respond, or took 
it in stride and said it would solve 
itself,” Caldwell said. “I would hate 

to think of the number of tons of 
recyclables that are now stockpiled 
around this country. Plastics burn 
hot and burn long until they are 
gone. We have cardboard, tires, and 
plastics across this country waiting 
for someone to buy it, for China to 
come back. But people don’t realize 
China isn’t coming back.”

The U.S. produces 12 percent 
of the world’s municipal solid 
waste – three times the global aver-
age – but only contains 4 percent of 
the world’s population. This means 
that each U.S. resident generates 
an average of 234 pounds of waste 
a year. 

Only 35 percent of this waste is 
recycled, contributing to the coun-
try’s growing solid waste problem. 
As a result of these international 
issues, some communities across 
Tennessee have taken steps such as 
suspending the recycling of certain 
materials like glass or cutting back 
certain services.

Caldwell said few people real-
ize how specific the recycling mar-
ket has gotten in the past few years.

“We have done ourselves a 
great injustice in this industry say-
ing that recycling is free or that it 
make us rich,” she said. “That isn’t 
true and has never been true. We 
used to get paid for it, but now we 
have to pay to get rid of it. Markets 
have gotten so specific about what 
they can and can’t take, that if you 
try to recycle a peanut butter jar 
that isn’t thoroughly cleaned, that 
jar gets to the top of a load, and 
that load happens to be among the 
ones the operates open for quality 
control they can reject that whole 
load because of one peanut butter 
jar. As a result, there has been a 

split in the industry where people 
are either landfill folks or recycling 
folks. There is a balance there 
somewhere, but we are really at 
both extremes.”

Caldwell said new approaches 
to recycling or returning to recy-
cling roots may be the step needed 
to mitigate the problem.

“As the markets continue to 
fall, we may have to go back to the 
foundation of what built recycling 
which is cardboard, mixed paper, 
plastics 1 and 2, and metals, in-
cluding aluminum,” she said. “The 
biggest problem with our recycla-
bles right now is that they are so 
dirty and contaminated they are of 
no value. If we can teach people 
proper disposal, we can get the 
quality back. Once we’ve got the 
quality back we can work on the 
quantity back.”

A CHANGING NARRATIVE
One of the issues surrounding 

solid waste has always been that it 
isn’t always the most pleasant of 
topics, despite its major impact as 
a health, public safety, transporta-
tion, and even economic concern. 

“There is magic that happens at 
the curb,” Caldwell said. “I put my 
container out and it’s full; I come 
back home and it’s empty. We need 
to get people away from that way 
of thinking in order to make bigger 
decisions that are going to impact 
the larger community. There is a 
solid waste hierarchy that is an 
upside down triangle. It begins with 
reusing or reducing what you use, 
recycling, then composting, then 
waste to energy, and then landfill at 
the bottom. The landfill is the least 
preferred, but it’s the most used.”

Talking trash also often comes 
with concerns about public health 
and safety.

“For years we had the NIM-
BYs – the people who say ‘not in 
my backyard’ – and now we have 
NOTEs – the people who say ‘not 
over there either.’ We joke about it, 
but solid waste can be as emotional 
a topic as public schools,” Caldwell 
said. “Solid waste is a public health 
issue. A lot of people have pushed 
back on this because a lot of times 
people don’t realize solid waste is a 
public health issue until that waste 
starts to pile up. We’ve seen this in 
cities like Los Angeles. It usually 
becomes the government’s respon-
sibility when someone has to clean 
up the mess.”

Caldwell said one of the things 
people often don’t see when it 
comes to solid waste is the in-
dustry’s potential as an economic 
engine and job creator. 

“We have some communities 
that do not recycle because of 
the market. We have some com-
munities that don’t want compost 
because it stinks,” she said. “What 
people don’t see is the economic 
and community development 
piece. Each material has to be col-
lected, transported, disposed of or 
processed, and all of the sudden you 
need facilities, which will create 
local jobs instead of sending those 
jobs out with the waste.”

Solid waste can also serve as an 
unlikely community ambassador.

“Technically, by law, waste 
disposal is a county function and 
cities have a right to say not my 
problem or my responsibility,” 
Caldwell said. “When you do that, 
you have just eliminated those city 
employees who serve that function. 
Additionally, those workers who 
are contracted through a private 
service are not necessarily required 
to have the same background 
checks. Garbage collection is often 
expensive, but it is also the one 
place many people in your commu-
nity get touched by someone who 
works with the city. You always 
hope that you don’t need fire or 
police, but you hope the garbage 
man shows up every week.”

 Considering alternatives to 
the garbage truck may be another 
conversation cities need to have. 

“Traffic is already at its peak 
and truck drivers are hard to come 
by because they would rather 
drive a truck for Amazon than haul 
trash,” she said. “Transportation 
by truck is very common, but often 
leads to the areas near these facili-
ties becoming very congested. We 
have talked about rail, which is a 
little more expensive, and barge for 
construction debris or recycling. If 
we could put this stuff in a railcar 
that could handle four to five tractor 
trailer loads in one car, we would 

Landfill closure prompts closure look at future of solid waste
get a better turnaround.”

MAKING A PLAN
The creation of GRNC’s solid 

waste master plan has also shown 
the need for thinking ahead when it 
comes to where waste will go. 

“What we’ve done can at least 
shine a light on the fact that every-
one should have a plan,” Caldwell 
said. “That plan begins with the 
contract. At some point in the past, 
a city went out to bid, wrote, and 
signed a contract for waste disposal 
that lasts for a certain amount of 
time. The first things is knowing 
when that contract ends, because 
if your landfill fills up today and 
your contract has five years left on 
it, the problem is supposed to be the 
contractors to solve – but only for 
those remaining five years.”

There are several issues com-
munities need to look at before they 
begin making decisions about the 
future of solid waste. 

“The first thing you need to 
look at is collection and how your 
city does it,” Caldwell said. “Then 
you need to look at where that gar-
bage goes and the disposal process. 
You then need to think about how 
many years is on your contract. 
That can either help you decide if 
you want to get out of the collection 
business, if you want to get into 
the collection business because 
your community is growing and 
expects this service, or if you want 
to contract it out and put in things to 
that contract like all workers have 
to be background-checked. When 
cities look at where they are today 
and where their project growth is 
within their city limits, they need to 
include solid waste as part of that 
smart growth.”

Caldwell said officials can also 
look at solid waste as a revenue 
generator.

“Solid waste can become a 
revenue source,” she said. “Private 
companies may pay to use munic-
ipal transfer stations for their gar-
bage. Solid waste takes people and 
it takes resources. Even building 
the infrastructure and contracting 
with someone else to operate it 
can be a source of revenue. There 
is a lot of money in the garbage 
business because it’s not optional. 
There is an opportunity to provide 
face-to-face, door-to-door service 
to your community. There is an 
opportunity to build jobs. One 
thing I would also encourage is 
the full-cost accounting system for 
their solid waste system where the 
system breaks even.” 

Caldwell said she and other de-
velopment district officials are al-
ways ready to help cities figure out 
where their solid waste situation 
stands and where it needs to go. She 
can be reached at (615)-891-5867 
or via email at rcaldwell@gnrc.org. 

WASTE from Page 1

BY KATE COIL

This fall, a dozen citizens will 
get a behind-the-scenes look at how 
the city of Bristol operates through 
its Communiversity, a municipal 
academy that has grown to encour-
age civic participant, particularly 
on local boards and commissions.

Bristol is one of several cities 
across the state of Tennessee that 
offers a municipal academy to ed-
ucate local citizens on what really 
happens in city hall. Community 
Relations Director Terrie Talbert 
said the municipal academy has 
been held off and on for about eight 
years. 

“We held it every year for about 
two or three years then let it rest 
for a couple of years,” Talbert said. 
“When interest picked back up, we 
did it for another few years and then 
let it rest again. Now we are on a 
schedule where we are holding it 
every other year.”

The participants in the program 
spend two hours a night over six 
nights learning about how different 
departments in the city function, 
including attending a dinner with 
members of the city’s boards and 
commissions and attending a city 
council session. 

The nightly presentations 
showcase the city mission and 
governance structure, finance, 
planning, codes, public works, po-
lice and fire departments, economic 
development, parks and recreation, 
and community relations.

“On the opening night, the 
city manager talks about the over-
all operations of the city. He and 
the finance director talk about the 
budget and how taxes come in and 
what they are spent on,” she said. 
“Then we go out into each of the 

Bristol’s Communiversity gives citizens unique inside look into city operations

departments where the department 
head and other managers explain 
what they do. Each night a different 
department showcases what they 
do, how they interact with each 
other, and how they interact with 
the community. We try to have 
interactive programs. When we go 
to the fire department, they can try 
on the equipment to see how heavy 
it is, explore the smoke trailer, and 
get in the ambulance. Our police 
department does an in depth piece 
on crime stats and their numerous 
programs.” 

The program is free and open 
to individuals 18 and older who 
live, work, or own property in the 
city of Bristol. A total of 12 partic-
ipants are allowed in each program. 

“We have people who partici-
pate for different reasons,” Talbert 
said. “There are representatives 
from every demographic in our 
community. There are business 
people who deal with the city 
every day. There are developers, 
housewives, retirees, and young 
parents. It makes the meetings 
really interesting, and a lot of the 
questions come from totally dif-
ferent perspectives. We keep the 
environment very relaxed. There is 
nothing formal about it; we encour-
age everyone to dress informally. 
We also provide everyone dinner 
each night.”

Communiversity is often used 
by those interested in serving on the 
city’s boards and commissions to 
develop a better understanding of 

city government, but is a valuable 
experience for anyone interested in 
participating.

“At one point, four of the five 
members of our city council had all 
been through Communiversity,” 
Talbert said. “We have also found 
that Communiversity is a fantastic 
feeder for our boards and com-
missions. We have approximately 
25 boards and commissions that 
require 60 or more members. Of 
the last three groups who graduated 
from Communiversity, almost ev-
eryone are now seated on a board 
or commission in the city. We also 
set it up to where at our graduation 
ceremony the graduates can talk to 
the people on our boards and com-
missions, to ask them questions and 
get a feel for what it is like to serve. 
It is a wonderful thing for us.”

In addition, the program often 
renews a sense of civic pride in 
participants. 

“It’s a wonderful way to open 
the door, invite people in, and have 
them leave feeling good about their 
city,” Talbert said. “On the last day 
we take them on a bus tour of the 
city. Time and time again, we hear 
people getting on and off the bus 
talking about how proud they are 
of the city. We have never gotten 
anything but positive feedback 
about the program. At the end of 
every session, we do an evaluation 
form and the department who gets 
the highest score gets a trophy.”

Talbert said participants can 
also become community ambassa-

dors for the city, educating others 
on what goes on behind the scenes. 

“When there is something 
controversial that may come up, a 
lot of those people who have been 
through Communiversity are great 
defenders,” she said. “They are the 
ones going out and speaking for us, 
telling people what the real story is. 
That creates a great support system 
for what we in the city do. These 
people know how the city works or 
how it has to work, following state 
and federal statutes and guidelines. 
It’s very important that we as gov-
ernment encourage people to take 
part in government. This program 
is truly an opportunity to really pull 
back the curtain and see how all the 
pieces and parts work together”

Talbert said there are plenty 
of options for cities who want to 

do their own municipal academy.
“Look around at other cities 

and see what they are doing,” she 
said. “When we first started, that’s 
what we did. We would be glad to 
help anyone who is interested in 
starting a similar program. We have 
a packet of material we send out to 
everyone who participates that we 
can share with other cities. Social 
media has also been great in gener-
ating interest in the program. A lot 
of cities conduct police academies 
or fire academies, and you can use 
the same structure for a municipal 
academy.”

For more information on 
Bristol’s Communiversity, contact 
Bristol’s Office of Community Re-
lations at (423)-989-5500 or com-
munityrelations@bristoltn.org. 
For more information, visit www.

Bristol City Manager Bill Sorah, far left, gives a presentation during 
the first session of the city’s Communiversity. The municipal academy 
takes a select number of citizens behind the scenes of day-to-day 
city operations, including attending a regular city council session. 
Each department gives a presentation about their role in how the city 
functions. Since its inception, the program has become an important 
feeder for the city’s numerous boards and commissions. 

Beyond Tennessee’s borders, national and international policies are 
changing how solid waste is disposed of. Caldwell said this could 
be an opportunity for cities in the sanitation business to generate 
revenue - if they do so in a way that also promotes smarth growth.
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Public Works Department. Pierce’s 
last day with Shelbyville will be 
Oct. 3 and will begin his position 
with Tullahoma on Oct. 7. Pierce 
has served as Shelbyville’s Public 
Works director since 2016 and 
previously served as a stormwater 
inspector and coordinator for the 
city for 10 years. He has also held 
positions as a project manager and 
superintendent with several con-
struction companies in Shelbyville 
and in Bradford, Mass. He has 
numerous certifications through 
the state of Tennessee and the 
Occupational Safety and Health 
Administration (OSHA).

Jason Wil-
l iams  has 
been select-
ed as the new 
chief of the 
Tul lahoma 
Police De-
p a r tm e n t . 
W i l l i a m s 
previously 
served as the chief deputy of the 
Bedford County Sherriff’s Office, 
a position he has held since 2014. 
Williams began his career with the 
Shelbyville Police Department as a 
patrolman in 1996. He worked his 
way up through the department, be-
ing promoted to detective in 1999, 
detective sergeant in 2002, and 
lieutenant with the patrol division 
in 2008. Williams holds a bach-
elor’s degree in criminal justice 
and corrections and a master’s of 
criminal justice and law enforce-
ment administration from Bethel 
University. He is also a graduate 
of the TBI Leadership Academy, 
FBI National Academy, and South-
eastern Command and Leadership 
Academy.

Albuquerque, N.M. A native of 
Spring City, Gould obtained her 
bachelor’s degree in mass commu-
nication from Middle Tennessee 
State University. She is also a grad-
uate of the Tennessee Government 
Executive Institute and Leadership 
Tennessee NEXT. She serves as 
vice president of the Communica-
tion Officers of State Departments 
of Agriculture organization and is 
on the board for Tennessee 4-H 
Alumni and Friends.

Lt. Wesley 
Green with 
the Collier-
ville Police 
Department 
was named 
“ S u p e r v i -
sor of the 
Year” by the 
Tennes see 
Emergency Numbers Association 
at their 2019 conference. Green 
has been with the Collierville Po-
lice Department for 22 years and 
has served as the communications 
unit lieutenant for the past three 
years, overseeing 16 dispatchers 
and overseeing all emergency and 
non-emergency calls in the town. 
During his career with CPD, Green 
has also served as a patrol officer, 
SWAT Team commander, and 
instructor. 

Jerry Kim-
ble, a heavy 
equipment 
o p e r a t o r 
with Collier-
ville Public 
S e r v i c e s , 
h a s  b e e n 
honored for 
his 30 years 
of service to the town. Kimble 
began his career as a maintenance 
worker and was promoted to heavy 
equipment operator three years 
after he began working with the 
town. Originally from Missis-
sippi, Kimble has been involved 
in numerous municipal projects 
including the Town Square reno-
vation in the 1990s and decorating 
the town for Christmas, including 
putting the star on the town’s 
30-foot Christmas tree. To honor 
Kimble for his dedication to the 
town, a specialized parking spot 
was granted to him with a plaque 
honoring his service.

Eric Pierce 
will be leav-
ing his posi-
tion as Shel-
byville Pub-
l ic  Works 
director to 
take a posi-
tion with the 
Tul lahoma 

Joe Cosenti-
ni will be 
leaving his 
position as 
a municipal 
m a n a g e -
ment consul-
tant with the 
Unviersi ty 
of Tennes-
see Municipal Technical Service 
(MTAS) to take a position as town 
manager of Sykesville, Md. He 
will begin his new position Oct. 
1. Cosentini served as the town 
manager of Thompson’s Station 
for four years before taking on 
his MTAS role in 2018. A West 
Virginia native, Cosentini worked 
in Charles Town, W.Va., for nine 
years as a city clerk, assistant city 
manager, city manager, utility 
board chairman, zoning admin-
istrator, and city representative. 
He holds a master’s in public 
administration and a bachelor’s in 
economics. 

J e s s i c a 
Donihe ,  a 
d i s p a t c h -
er with the 
Bristol Po-
lice depart-
ment ,  has 
been recog-
nized by the 
Tennes see 
Department of Safety and Home-
land Security for saving the life of 
a caller. Donihe, who has been with 
the department for four years, was 
lauded at the state’s annual First 
Responder Recognition Awards 
ceremony in Nashville. In March 
2018, Donihe received a call but 
all of the questions she asked the 
caller were unanswered. She kept 
redialing the number until she 
could give a location for officers. 
Upon arrival, the officers found a 
woman who had attempted to hang 
herself. Donihe’s quick thinking 
was a large part of why the wom-
an’s life was saved. 	

C o r i n n e 
Gould, as-
sistant com-
mi s s i o n e r 
for public 
affairs for 
t h e  Te n -
nessee de-
partment of 
Agriculture, 
received the National Association 
of State Departments of Agricul-
ture (NASDA) Communications 
Award, which recognizes an in-
dividual for outstanding work in 
media and public communications 
resulting in improved understand-
ing of agriculture and agricultural 
programs. She was recognized at 
the NASDA annual meeting in 

See us for your special 
projects needs. 
(615) 255-1561

No loan is too large or too small

McKenzie recently closed a $2.7 million fixed-rate loan with the Tennessee 
Municipal Bond Fund (TMBF) to finance energy saving improvements 
throughout the city. McKenzie has used TMBF’s various loan programs 
since 1987. Pictured  are Jennifer Waldrup, city recorder; Mayor Jill Hol-
land; and Tommy Green, TMBF marketing representative. 

Martin recently closed a $1,350,000 capital outlay note with the Tennessee 
Municipal Bond Fund (TMBF) issued to finance various public works proj-
ects. Martin has used TMBF’s various loan programs 30 times since 1987 
and has borrowed more than $25 million during that time. Pictured are Kelly 
Wilson, city clerk;  Mayor Randy Brundige; and Tommy Green, TMBF mar-
keting representative. 

Corinne Gould

Four city officials are among 
the 46 leaders from across the state 
of Tennessee selected for Leader-
ship Tennessee’s Class VII. 

Athens City Manager C. Seth 
Sumner, Columbia Mayor Chaz 
Molder, Knoxville Deputy to the 
Mayor and COO David Brace,  and 
Knoxville Senior Director of Com-
munity Relations Avice Evans Reid 
are among those who were selected 
for this year’s class. 

The new class members rep-
resent each Grand Division, cities 
from Athens to Dyersburg to Mem-
phis to Nashville.

“Each class comes together 
during the course of the year, 
having difficult conversations that 
challenge their points of view on 
issues in their communities, and 
we’re looking forward to Class VII 
and developing our seventh cohort 
around their chosen focus areas,” 
said Leadership Tennessee Execu-
tive Director Cathy Cate.

an organization committed to col-
laborative, non-partisan dialogue 
on issues of statewide importance 
by crossing geographic and profes-
sional boundaries and connecting a 
diverse network of problem solvers 
and engaged citizens. 

A new class of leaders is se-
lected annually to take part in a 
statewide study course while vis-
iting different areas of Tennessee, 
learning best practices and analyz-
ing important issues faced by Ten-
nesseans. To date, Leadership Ten-
nessee has built a network of 246 
leaders across the state.In January, 
Leadership Tennessee announced 
the first class of Leadership Tennes-
see NEXT, for early-to-mid career 
professionals.

In April, Leadership Tennessee 
announced it would lead “Vote 
Tennessee,” a statewide effort to 
increase voter registration. More 
information on Vote Tennessee can 
be found at votetennessee.org.  

City officials selected for Leadership Tennessee

Wesley Green

Casey Hood has been appoint-
ed by the Obion County Commis-
sion to serve as the interim state 
Representative for the Tennessee 
House’s District 77. 

Hood will fill the seat recently 
vacated by state Rep. Bill Sander-
son, R-Kenton, who resigned from 
the seat earlier this year citing a 
family health crisis and wanting to 
focus on his business.

Hood will serve in an interim 
capacity until a special election to 
fill the District 77 seat can be called. 

A native of Union City, Hood 
attended the University of Tennes-
see at Martin. 

He became a managing partner 
and co-owner of his family’s busi-

Hood appointed to interim 
seat in TN State House

Casey Hood
ness, Hood Plumbing Company, 
and is also the sole proprietor of 
M.R. 2 Ducks Guide Service. Hood 
is presently a resident of the town 
of Obion. 

David Brace Avice Evans 
Reid

Chaz Molder C. Seth 
Sumner

Eric Pierce

Jason Williams

Jerry Kimble

Jessica Donihe

Joe Cosentini

Alexander makes public service milestone

U.S. Sen. Lamar Alexander

Entering its seventh year,  Lead-
ership Tennessee, an initiative of the 
College of Leadership and Public 
Service at Lipscomb University, is 

U.S. Sen. Lamar Alexander has 
become the longest-serving official 
to hold both the title of U.S. Senator 
and state governor for the state of 
Tennessee. 

As of Sept. 19, Alexander has 
held a statewide office for 24 years, 
8 months, and 15 days beginning 
with his two terms as Tennessee 
governor in the late 1970s and 
1980s and including his three terms 
as a U.S. Senator representing the 
state of Tennessee. Alexander will 
retire from the position next year. 

A native of Maryville, Alexan-
der served as a legislative assistant 
for U.S. Sen. Howard Baker before 
returning to his home state of Ten-
nessee to serve as the campaign 
manager for Gov. Winfield Dunn. 
Alexander himself would be elect-
ed and start his service as governor 
in 1979. 

He then served as president of 
the University of Tennessee from 
1988 to 1991 before being selected 

to serve as U.S. Secretary of Educa-
tion by then-President George H.W. 
Bush from 1991 to 1993. 

In 2002, he was elected to the 
senate seat opened by the retire-
ment of late U.S. Sen. Fred Thomp-
son. This also made him the only 
Tennessee governor ever popularly 
elected to the U.S. Senate. 

Alexander’s milestone was 
honored by his fellow lawmakers. 
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ACCOUNTANT 
SPRING HILL. The  city of Spring Hill is seeking 
a full time, exempt city accountant to serve under 
the general supervision of the finance director. 
This employee performs complex administrative, 
supervisory, and technical work in ensuring the 
proper recording and maintenance of financial 
records. He or she will reconcile fund balances to 
bank statements, balance accounts receivable and 
accounts payable, assist in accounting work for 
some risk management activities, as well as assist 
in audit functions and annual budget preparations, 
etc.  This employee will also occasionally attend 
meetings of the Board of Mayor and Aldermen, 
sometimes making presentations of important 
data.  Bachelor’s degree in accounting required. 
Candidates may substitute an associate’s degree 
in accounting and 3-5 years of experience in mu-
nicipal accounting work. Government accounting 
experience strongly preferred. CMFO preferred, 
or ability to obtain within 18 months. Auditing 
experience a plus.  Tyler Technologies accounting 
software familiarity a plus. Applications/resumes 
must be submitted online at: www.springhilltn.
org/Jobs.aspx Questions to staylor@springhilltn.
org  EOE 

ASSISTANT DIRECTOR HR
GALLATIN. Performs professional and adminis-
tration work in the creation, managing, planning 
and organizing of programs while assisting the 
director in the overall departmental administration. 
Serves as the director of human resources in the 
director’s absence. Manages the staff in the depart-
ment. Responsible for all aspects of HRIS payroll 
system functions. Reports final payroll to director 
for auditing. Administers the city’s program for 
classification and pay, recruitment and selection, 
performance appraisal. Develops and maintains 
the performance appraisal program. Administers 
the planning and execution of all recruitment strat-
egies. Ensures compliance with all applicable state, 
federal and municipal regulations, formulates HR 
policy changes. Responsible for the coordination 
of the HR employee newsletter. Coordinates the 
preparation of all HR ordinances and resolutions 
for consideration by the city council. Oversees 
the processing, maintenance and production of 
personnel records for open records requests, and 
audits files for compliance with federal/state and 
municipal regulations. Develops training and 
safety programs and the Americans for Disabilities 
Act compliance for HR. Fosters and develops pro-
grams for the improvement of personnel effective-
ness, performance appraisals, safety, health, coun-
seling, and welfare, including web based training 
initiatives. Bachelor’s degree in human resources, 
business or closely related field with a minimum 
of three to five years professional progressively 
responsible experience in human resources. Prior 
experience with municipal or county governmental 
payroll and human resources is preferred.To apply, 
contact Debbie G. Johnson, HR Director, Resourc-
es, Department of Human Resources, 132 West 
Main Street, Gallatin, TN 37066. 

ASSOCIATE ENGINEER  
SPRING HILL. This entry-level employee assists 
in planning and directing the efficient development 
and construction of public works projects. He or she 
also works closely with the planning department 
staff in the review and approval of private sector 
construction projects. Performs administrative 
and technical work and related duties as required. 
Develops and reviews memorandum and staff 
reports generally related to site plans, subdivisions, 
construction plans for the Board of Mayor and Alder-
men, Planning Commission, or other departments;  
Conducts occasional engineering onsite inspections 
on subdivision and site plans under construction;  
Assists in reviewing/correcting sewer, storm, street 
and traffic improvement plans, assessing accuracy 
of calculations and conformance with city standards 
and specifications;  Provides engineering and tech-
nical information to contractors, engineers and the 
public; Responds to and resolve various issues with 
residents, other department representatives, and 
outside agencies in professional manner; Prepares 
and maintains maps, drawings, engineering records 
and files; Assists the Storm Water Coordinator in 
the review of construction drawings, preliminary 
site plans and subdivisions for compliance with 
city standards and regulations: Reviews and rec-
ommend improvements or approvals for Prepared 
Storm Water Pollution Prevention Plan (SWPPP), 
Water Quality Management Plan (WQMP), and 
other environmental documents and permits; 
Provides oversight and input into conceptual 
designs of engineering projects; Prepares detailed 
cost estimates with appropriate justifications for 
budget preparation; Understands and interprets 
blueprints, schematic drawings, and layouts to 
ensure compliance with specifications and other 
requirements; Coordinates work activities and 
program functions with other city departments, 
other cities, and other agencies. Bachelor’s degree 
in engineering required.  E.I and/or 1-3 years of 
experience strongly preferred. Ability to read site 
plans, subdivision plans, and other capital improve-
ment projects required. Applications/resumes must 
be submitted online at: www.springhilltn.org/Jobs.
aspx  Questions to staylor@springhilltn.org  EOE 

COLLECTIONS, SPECIAL PROJECTS 
COORDINATOR
COLLIERVILLE. The town of Collierville has 
an immediate opening for a collections & special 
projects coordinator. This is a full time position 
responsible for specialized administrative work 
managing services affiliated with the museum 
operation. Works under the direct supervision of the 
museum director. Must have a bachelor’s degree 
with major course work in museum studies, art, art 
history or a closely related field; or any equivalent 
combination of education, training, and experience 
which provides the requisite knowledge, skills and 
abilities for this job.  First-aid and C.P.R. certification 
required within six months of employment. Normal 
scheduled hours are Tuesday through Saturday from 
8-5, but hours are flexible depending on events 
scheduled each week.  Must possess and maintain 
a valid motor vehicle operator’s license. Salary is 
$28,684 annually depending on qualifications, with 
excellent benefits package. To apply, submit an 
original town of Collierville application.  Applica-
tions are available at www.collierville.com, or you 
may obtain one from our Human Resources Office 
located at 500 Poplar View Parkway, Collierville, 
TN, 38017, Monday – Friday, 8 a.m. - 5 p.m.  
Applications must be submitted either by mail or 
in person to the above address. EOE

COMPTROLLER
GERMANTOWN. The city of Germantown is 
seeking a qualified individual to serve as a comp-
troller.  Under general direction of the budget & 
financial services director, this position is respon-
sible for managing financial compliance, internal 
controls, internal/external auditing and cash flow 
processes. Responsibilities also include analyzing a 
variety of financial operations, accounting systems, 
policies and procedures with standard preparation 
of financial statements including statistical sections 
in the Comprehensive Annual Financial Report 
(CAFR). This position manages the external, 
independent, annual financial audit process along 
with fiscal year reviews.  Selected candidate will 
develop and administer control systems to comply 

with new accounting procedures, laws, ordinances, 
regulations, best practices, and generally accepted 
accounting principles (GAAP). The comptroller 
has direct supervision of payroll and accounts 
payable/receivable.The minimum requirements 
for this opportunity include:  bachelor’s degree 
in accounting, finance, business or public admin-
istration and seven years experience managing 
accounting and cash management operations, 
including two years professional experience in 
governmental accounting; or any combination 
of education, training, and experience providing 
the knowledge, skills, and abilities necessary to 
perform essential job functions. All qualified ap-
plicants must have local government experience. 
A master’s degree is preferred. Certification as 
CPA strongly preferred. For more details and ap-
plications, visit https://www.governmentjobs.com/
careers/germantown. Open until the filled.  EOE. 

ENGINEER, SENIOR
COLLIERVILLE. The Town of Collierville has an 
immediate opening for a senior staff engineer. This 
position will perform highly skilled engineering 
work involving the design, review, and oversight of 
various engineering projects and programs to ensure 
compliance with all applicable laws and standards 
and to coordinate preparation of public improvement 
bond calculations for engineering agreements. This 
classification is distinguished from Staff Engineer 
by the level of independence in action, scope of 
projects managed, and expertise applied to work 
performed. Must have a bachelor’s degree in civil 
engineering or closely related field; supplemented by 
four years progressive engineering experience and/
or training involving civil engineering, engineering 
design, engineering plan review, surveying, and 
personal computer operations; or any equivalent 
combination of education, training, and experience 
which provides the requisite knowledge, skills, and 
abilities for this job.  Must possess and maintain a 
valid Tennessee driver’s license. Salary is $45,966 
- $78797 annually (DOQ) with excellent benefits 
package. To apply, submit an original Town of Col-
lierville application.  Applications are available at 
www.collierville.com, or you may obtain one from 
our Human Resources Office located at 500 Poplar 
View Parkway, Collierville, TN, 38017, Monday 
– Friday, 8 a.m. - 5 p.m.  Completed applications 
must be submitted either by mail or in person to 
the above address.  EOE.

FINANCE, HR DIRECTOR 
BELLE MEADE. The city is currently seeking 
an experienced individual to serve as its full-time 
finance and HR director.  This person is responsible 
for all governmental fund accounting operations, 
associated Human Resource activities and related 
administrative and support services under the gen-
eral supervision of the city manager.  The finance 
and HR director must manage and carry out all 
municipal accounting activities which include, but 
are not limited to: purchasing, accounts payable, 
accounts receivable, general ledger bookkeeping, 
auditing, fixed assets, revenue collection services 
and activities, cash management, internal control, 
payroll and payroll-related HR tasks. In addition, 
this person performs a variety of professional level 
financial management responsibilities including 
analysis, preparation, and maintenance of the 
annual budget, financial records, monthly fund 
statements, investment reports, and other forms of 
documentation, with significant responsibility and 
interaction regarding the annual financial audit. 
This position requires a broad based knowledge 
of governmental accounting (GAAP, GASB and 
GAAFR) and methods of financial control and 
reporting as well as outstanding organizational 
skills and a focus on timely delivery of reports and 
projects.  This person is responsible for financial 
compliance and therefore must have a thorough 
understanding of all TCA and City Code statutes 
related to financial activities (investing, purchasing, 
bidding, internal control, revenue collection, etc.), 
and familiarity with the Tennessee Open Records 
law.  This position also requires knowledge of the 
activities essential to the effective administration 
of the personnel and risk management functions.
Instructions to the employee are general and 
the employee must routinely use independent 
judgment when performing tasks. The employee 
must possess the ability to analyze situations and 
consider different courses of action.  The uniform 
accounting code and governmental accounting 
procedures must be followed in order to complete 
tasks.  May be required at times to supervise the 
work of other employees.  Prefer a candidate with a 
Bachelor’s degree in accounting or at least 3 years’ 
experience in accounting (preferably governmental 
fund accounting), including proficiency in using 
accounting and payroll processing software.  Must 
possess Tennessee Certified Municipal Finance Of-
ficer designation or be able to successfully complete 
the 2-year CMFO program. More information is 
posted on the city’s website, www.citybellemeade.
org, Position open until filled. EOE. For inquiries, 
contact: Beth Reardon, City Manager, City of Belle 
Meade, 4705 Harding Road, Nashville, TN  37205, 
615-297-6041   breardon@citybellemeade.org

FINANCE DIRECTOR / CITY CLERK
ELIZABETHTON. The city of Elizabethton is 
accepting applications for a finance director/city 
clerk.  This position manages and supervises the 
Finance Department and serves as chief financial 
officer/city clerk for the city. The city of Elizabethton 
is a full-service city, with a general fund budget of 
$19,000,000, 250 full-time employees and popula-
tion of 14,200.Bachelor’s degree from a four-year 
college or university in finance or related field with 
four to six years related experience or training. 
CPA and/or master’s degree preferred. Salary 
range:  DOQ Benefits include TCRS Retirement, 
medical, vision, and life insurance.  To apply, visit 
ww.elizabethton.org – Job Openings or to Director 
of Human Resources, 136 S. Sycamore Street, 
Elizabethton, TN  37643.  Open until filled. EOE 

FINANCE, HR DIRECTOR
LAKELAND. The city of Lakeland is seeking 
qualified applicants for the position of finance 
and human resources director. This employee is 
responsible for a broad range of administrative and 
support services under the general supervision of 
the city manager. The finance and human resources 
director is primarily responsible for planning, or-
ganizing and directing the fiscal affairs including 
accounting, operational, capital budgeting, and 
financial reporting. Duties include: serving as the 
general accountant and auditor of the city, ensure 
proper fiscal accounts, records, settlements and 
reports on all collections and expenditures of money 
and controlling and auditing the same. Ensure that 
adequate appropriations exist in budgeted line 
items, responsible for the reconciliation of bank 
statements to city cash and revenue and expenditure 
records, prepares statements and makes a variety 
of reports showing the financial operations of the 
city, responsible to manage the investment program, 
oversee preparation of the annual budget and capital 
budget for all funds, and assists the city manager 
and department heads. Successful applicants will 
possess the proven ability to maintain effective 
working relationships with the public, city officials, 
and other employees and the ability to prepare and 
present accurate reports to the governing body; five 
to seven years of progressively responsible mana-
gerial positions in accounting, finance and human 
resource management required. Similar experience 
in the public sector is preferred. Bachelor’s degree 
in accounting, finance, or closely related field is 
required. CPA and/or Certified Municipal Finance 

Officer designation is required. Competitive salary 
and benefits offered. For  a complete job description, 
please visit www.lakelandtn.gov/jobs.

HUMAN RESOURCES CONSULTANT 
IPS CONSULTANT II - MTAS. UT Municipal 
Technical Advisory Service (MTAS) seeks appli-
cations for two human resource management con-
sultants (Jackson office and Knoxville or Johnson 
City office). MTAS is an agency of the University 
of Tennessee Institute for Public Service and pro-
vides professional services to Tennessee cities, state 
government, and municipal government related 
associations. The human resource management 
consultant provides professional advice, technical 
assistance and information on a wide range of 
human resource management issues to Tennessee 
municipal officials and their staffs. Examples 
include: recruitment and selection assistance, per-
sonnel policies, consulting on various HR issues; 
conducting surveys and studies; authoring HR 
related publications; and developing and instructing 
technical classes. Requires a bachelor’s degree in 
human resource management, public administra-
tion, business administration, or comparable, from 
an accredited post-secondary institution. A master’s 
degree in human resource management or related 
field of study is preferred. Requires at least seven 
years of progressively responsible exempt-level 
human resource leadership experience. Prefer one 
of the following certifications: IPMA SCP, IPMA 
CP, HRCI SPHR, HRCI PHR, SHRM SCP and/or 
SHRM CP. Strongly prefer 1-2 years’ experience 
organizing, developing, and delivering consultative 
projects to internal and/or external customers related 
to human resource outcomes. Prefer classroom fa-
cilitation/teaching experience. Tennessee municipal 
experience preferred. Applicants are encouraged to 
review all position requirements prior to applying. 
Salary is based on a combination of professional 
experience and qualifications. Applicants must 
apply electronically at www.https://hr.utk.edu

IT ADMINISTRATOR
PORTLAND. The city of Portland is seeking an 
IT Administrator to serve as system administrator, 
network administrator, and network security ad-
ministrator for all city departments. This position is 
responsible for the upkeep, configuration, and reli-
able operation of the city computer systems, servers, 
and data security systems. Starting salary $48,964/
YR DOE. Open until filled. The qualified candidate 
will have a bachelor’s degree in computer science; 
exposure to local government IT operations; Certi-
fication in CompTIA A+ or equivalent; 5+ years of 
experience in computer information systems main-
tenance and administration; 4+ years of experience 
with MS server and desktop operating systems; or  
any appropriate combination of education, training, 
and experience providing the necessary knowledge, 
skills, and abilities to perform the essential job 
functions. Knowledgeable and able to use various 
desktop operation systems including LINUX and 
MS server operating systems. Knowledge of IIS and 
webserver software; knowledge of MICROSOFT 
SQL server on an enterprise level, SSMS, and 
SSRS. Knowledge of SONICWAL/object-oriented 
firewalls, barracuda or similar d/r systems, VOIP 
phone systems. Knowledge of network operations, 
including system or security administration; knowl-
edge, skill and ability to forecast emerging needs 
for IT infrastructure, project impact to the city, 
and analyze budgetary constraints and impacts. 
Knowledge of record retention, preservation, and 
data integrity best practices; ability to analyze 
and solve computer, system and it architecture 
issues; ability to effectively communicate complex 
technical information, verbally and in writing, to 
contractors/vendors, employees, consultants, other 
governmental agency representatives, city officials 
and the general public; and ability to respond to 
emergent issues remotely or in person to provide 
operational continuity of city information systems. 
Maintains network and network security; analyzes 
and resolves network problems; maintains web 
servers and services; manages and maintains all 
security cameras/devices throughout the city; rec-
ommends the purchase of software and hardware 
based on specifications; executes vendor contracts 
for computer needs; handles all software and hard-
ware licensing; administrator of software used by 
the city and its various departments; installs network 
architecture and software; analyzes, designs, pro-
grams, maintains data and implements associated 
projects; creates, manages, and delivers IT work 
orders using urgency and importance of needs as 
classifiers of service delivery priority; serves as a 
member of various employee committees. To ap-
ply, visit https://cityofportlandtn.gov/government/
careers/, or send resume  to: City of Portland, ATTN: 
Human Resources, 100 N. Russell St., Portland, TN 
37148. Contact hjohnson@cityofportlandtn.gov or 
via fax: 615-325-1481. EOE. 

MUSEUM DIRECTOR
COLLIERVILLE. The Town of Collierville has 
an immediate opening for a museum director. This 
position is to perform responsible professional and 
administrative work for the development, execution, 
and management of the policies, programs and initia-
tives of the Morton Museum of Collierville History.  
Must have a bachelor’s degree with major course 
work in history, art history, museum or American 
studies, or a closely related field; supplemented by 
two years responsible experience in a professional 
museum setting; or any equivalent combination of 
education, training, and experience which provides 
the requisite knowledge, skills, and abilities for this 
job.  First-aid and C.P.R. certification required within 
six months of employment. Experience in grant writ-
ing, educational program planning, docent training, 
public speaking, Public relations and marketing, and 
donor development and fundraising preferred but 
not required.  Incumbent may be required to work 
late hours, weekends, and holidays, as necessary.  
Valid Motor Vehicle Operators License is required 
at time of hire. Salary is $41,252 - $49,301 annually 
(DOQ) annually with excellent benefits package.  To 
apply, you submit an original town of Collierville 
application.  Applications are available at www.
collierville.com, or you may obtain one from our 
Human Resources Office located at 500 Poplar View 
Parkway, Collierville, TN, 38017, Monday – Friday, 
8 a.m. - 5 p.m.  Completed applications must be 
submitted either by mail or in person to the above 
address.  Open until filled. EOE

MAINTENANCE WORKER, SENIOR
Collierville. The town of Collierville has an imme-
diate opening for a senior maintenance worker in 
the streets and drainage department. This position 
is to perform semi-skilled to skilled work as 
part of a public works/utilities crew performing 
maintenance and construction tasks public works/
utilities projects.  Must have a high school diploma 
or GED; supplemented by six  months previous 
experience and/or training involving construction 
or maintenance work in area of assignment; or any 
equivalent combination of education, training, and 
experience which provides the requisite knowledge, 
skills, and abilities for this job.  Must possess a valid 
Commercial Driver’s License (CDL) with class A 
or B endorsement at the time of hire or within six 
months of hire date. Salary is $12.36 - $14.68 hourly, 
depending on qualifications, with excellent benefits 
package. To apply, submit an original Town of 
Collierville application.  Applications are available 
at www.collierville.com, or obtain one from Human 
Resources located at 500 Poplar View Parkway, 
Collierville, TN, 38017, Monday – Friday, 8 a.m. - 5 
p.m.  Applications must be submitted either by mail 
or in person to the above address.  EOE

PARKS & RECREATION DIRECTOR
SAVANNAH. The city of Savannah is currently 
seeking a qualified and experienced professional 
for the full-time position of parks & recreation 

director. This position is responsible for the 
administration and operations of the parks and 
recreation department to include: planning, bud-
geting and purchasing, promoting and organizing 
city programs, activities and sporting events for 
all ages in addition to maintaining, enhancing and 
developing parks, playing fields and recreational 
facilities. The successful candidate should possess 
excellent communication skills and work effec-
tively with the public, other recreational programs 
and employees in a team environment. Previous 
management experience is desired. Benefits include 
a competitive salary (DOQ), paid health, dental, 
vision and life insurance, 401(a) retirement, paid 
leave and holidays. Applicants must complete and 
submit an “Application for Employment” utilizing 
forms furnished by the city available at City Hall 
Human Resources, 140 Main Street, between the 
hours of 8 a.m.to 5 p.m., Monday through Friday  
except Holidays or on the city’s website at www.
cityofsavannah.org . Applications may be submitted 
via email to bmatlock@cityofsavmmah .org or 
returned to city hall. Deadline for submitting an 
application is Oct. 28 at 5 p.m. EOE.

PLANNER I
PORTLAND. The city of Portland is seeking a 
planner 1 in the city planning department. Starting 
Salary $41,876/YR DOE. Open until filled. The 
qualified candidate will have a bachelor’s degree 
from an accredited college or university in urban 
planning, urban design, urban geography, public 
policy, or related area of study plus one year rel-
evant work experience; a master’s degree may be 
substituted for experience. Special consideration 
may be given to those candidates with CNU-A 
or AICP candidate. Provides customer service to 
developer representatives or property owners for 
proposed projects on development requirements 
for various city departments. Meets with applicants 
about development proposals; visits and evaluates 
site locations for development proposals; conducts 
field evaluations and assessments. Conducts field 
inspections of building facades, landscaping, and 
site layout; coordinates with the Technical Review 
Committee in reviewing plans submitted for consid-
eration to the planning commission; interprets and 
applies city regulations, plans and policies, includ-
ing, but not limited to subdivision regulations, land 
use plan, and municipal codes; reviews or assists in 
the review of moderately difficult subdivisions and 
site plans for conformance with ordinances, plans, 
and regulations. Evaluates or assists in the evalua-
tion of rezonings, ordinance amendments, special 
use permits, variances and other proposals; makes 
presentations to the planning commission, board of 
zoning appeals, city council and other elected and 
appointed boards and commissions as necessary. 
Assists in developing and updating comprehensive 
plans, transportation plans, small area plans, and 
programs. Conducts research and prepares statistical 
reports on land use, physical, social & economic 
issues. Assists with and coordinate site and subdi-
vision sureties with city departments; assures that 
citizen complaints and inquiries are researched and 
resolved in a timely fashion. Investigates violations 
of planning regulations and ordinances, including 
site visits; researches and compiles information on 
a variety of planning issues from multiple sources. 
Provides technical support of the GIS system and 
graphics production; proficient in application of GIS 
and mapping to planning processes. May represent 
the city of Portland at meetings in the absence of the 
city planner; assists with other planning activities 
and supports other city departments as directed 
by the city planner. Serves as coordinator for as-
signed components of Title VI, ADA Title II, and 
Section 504 compliance programs; and performs 
other duties as assigned. To apply, visit https://
cityofportlandtn.gov/government/careers/, or send 
resume and cover letter to: City of Portland, ATTN:  
Human Resources, 100 N. Russell St., Portland, 
TN  37148, hjohnson@cityofportlandtn.gov, FAX:  
615-325-1481. EOE. 

PLANNING ASSISTANT 
SPRING HILL.  The city of Spring Hill is seeking 
an employee to provide support to the planning di-
rector with planning activities and the development 
review process.  He or she will also be responsible 
for administrative functions within the department.  
The planning assistant will also process and track 
maintenance and performance bonds and applica-
tion data.  He or she will accept applications for 
development, enter data into a computer, and check 
commercial and residential development plans to 
determine compliance with land use and zoning 
requirements; May review or assist in the review of 
moderately difficult development proposals and site 
plans for conformance with codes, plans, and reg-
ulations; May prepare and present detailed reports 
on development proposals to government bodies 
and boards; Collects a variety of statistical data and 
prepares reports and maps on topics such as census 
information and land use; Evaluates or assists in the 
evaluation of rezonings, ordinance amendments, 
site plans, special use permits, variances and other 
proposals; Assists at the public counter and via 
phone to provide information including develop-
ment regulations and answer questions both orally 
and over the phone; Conducts field evaluations and 
assessments, retrieves notice signs, takes pictures 
of sites; Responds to inquiries from employees, 
citizens, and others and refers, when necessary, to 
appropriate persons. Composes, types and edits a 
variety of correspondence, reports, memoranda, 
notes, meeting minutes, agenda, and other material 
requiring judgment as to content, accuracy, and 
completeness; Processes and tracks maintenance 
and performance bonds for public improvements 
required by the Planning Commission; Prepares 
planning and zoning related resolutions and or-
dinances for Planning Commission and Board of 
Mayor and Aldermen; May establish and maintain 
filing and record-keeping systems, including day-
to-day filing of office paperwork; Duplicates and 
distributes materials, including public notices, 
meeting agendas, meeting minutes, and agenda 
packets.     Performs other duties as assigned.  High 
School Diploma or GED required. Bachelor’s De-
gree in planning, geography, public administration, 
or similar field preferred. Experience in land use/
municipal planning preferred. Background in site 
plan preparation or review preferred. Knowledge of 
GIS or Arc Map 10 preferred. Development plan, 
planning and zoning maps experience preferred. 
Applications/resumes must be submitted online 
at: www.springhilltn.org/Jobs.aspx. Questions to 
staylor@springhilltn.org  EOE

PLANNING DIRECTOR
SHELBYVILLE. The city of Shelbyville is accept-
ing applications for the full-time position of Planning 
& Community Development Director (planning 
director). The planning director will be responsible 
for daily administration of all planning and zoning 
activities, including comprehensive planning, and 
the administration of subdivision regulations.  The 
planning director will also implement and manage 
municipal projects related to the development of 
this growing community.  The ideal candidate will 
have at least a bachelor’s degree in urban planning 
or a related field (master’s degree preferred), and 
a minimum of 3 years’ city planning experience. 
Applications and a copy of job description may 
be picked up at city hall during normal business 
hours. Applications must be returned to City Hall 
Administration Office, 201 N. Spring Street no 
later than 4 p.m.on Oct. 4, 2019. EOE/drug free 
workplace. Successful applicants required to pass 
background check, physical and drug screen.
Applications and job descriptions can be picked 
up at city hall or download from the city website:  
www.shelbyvilletn.org

POLICE OFFICER 
WHITE HOUSE. The city of White House is 

currently accepting applications for police officer. 
Applicants must have a high school diploma 
or GED. Must possess an appropriate driver’s 
license valid in the state of Tennessee. P.O.S.T. 
Certification must be obtained within six months 
of employment. Must meet Minimum Standards 
Law (TCA 38-8-106) requirements. Must be a 
U.S. citizen, at least 21 years of age and meet the 
physical, psychological and criminal records and 
other standards for the assignment established by 
the White House Police Department. Starting salary 
is $14.86 - $17.66 hourly ($35,233.06 - $41,871.86 
annually) DOE with an excellent benefits package. 
To apply, you must submit a city of White House 
application. Applications are available at www.
cityofwhitehouse.com or in person at the Human 
Resources Office at 105 College Street, White 
House, TN 37188. Open until filled.

PUBLIC INFORMATION OFFICER
GATLINBURG. The city of Gatlinburg is seeking 
a public information officer. Varied duties include: 
developing communication plans for various city 
initiatives with the media, citizens and employ-
ees and coordinating public-relations activities; 
representing the city at various functions/events; 
developing informational materials, social media 
and website content. Job responsibilities require con-
siderable experience performing public-relations 
activities, knowledge of surveying and research 
practices and methods, knowledge of the technical 
requirements for the production of print, radio, tele-
vision, and internet marketing materials, knowledge 
of desktop publishing software programs and strong 
organizational, interpersonal, and decision-making 
skills. The city of Gatlinburg currently offers a 
market-based salary, 100% city paid medical, dental, 
and ancillary insurance plans, and a retirement plan. 
Minimum qualifications include graduation from 
an accredited four year college with a bachelor’s 
degree in journalism, public relations or a closely 
related field, experience in public relations admin-
istration, preferably within a local government (or 
related); or any equivalent combination of educa-
tion, training, and experience which provides the 
requisite knowledge, skills, and abilities for this 
job; or any equivalent combination of education 
or experience to provide the necessary body of 
knowledge. Applications and job description are 
available at www.gatlinburgtn.gov; or at City Hall, 
1230 East Parkway, PO Box 5, Gatlinburg 37738.  
Enclose resume with application along with three 
references and mail or email to hr@gatlinburgtn.
gov. Position is filled. AA/EO Employer..

PUBLIC WORKS DIRECTOR
SHELBYVILLE. The city of Shelbyville is accept-
ing applications for the position of director for the 
Public Works Department. An associate’s degree 
or any equivalent education and/or experience 
required. A bachelor’s degree in civil engineering, 
construction management, or a related field is 
desired. Must have knowledge and a minimum 
of seven years’ experience in management in 
local government, engineering firm, or contractor 
fields of study.Applications and a copy of job 
description may be picked up at city hall during 
normal business hours, or download from the 
city website: www.shelbyvilletn.org Cover letter, 
resume, and application must be returned to City 
Hall Administration Office, 201 N. Spring Street 
no later than 4 p.m. on Oct. 4, 2019.  EOE / drug 
free workplace.  Successful applicants required to 
pass background check, physical and drug screen. 

PUBLIC WORKS DIRECTOR 
SPRINGFIELD. The city of Springfield is cur-
rently seeking a new director for the public works 
department. The public works department is vital to 
the success of the mission of the city of Springfield 
and contains four primary functions of the city: 
street maintenance, sanitation/refuse collection, 
stormwater management, and vehicle maintenance. 
The public works director plans, organizes, directs, 
controls and evaluates all activities of the department 
and oversees department personnel. The position 
is also responsible for administrative function such 
as budgeting as well as preparing cost estimates 
for construction projects. The director works 
under the general supervision of the city manager. 
Bachelors’ degree in management, public admin-
istration, business administration, construction 
trades, engineering, political science, or applicable 
area of study; prefer 10 + years of progressively 
responsible supervisory/management experience 
in street construction and maintenance, stormwater 
operation, drainage construction and maintenance, 
and management of employees – 5 of which were in 
a mid- level or higher decision-making position; or a 
combination of experience and training equivalent to 
the required knowledge and abilities. Salary range is 
$74,737 - $102,847 (DOQ); plus full health, dental, 
and vision insurance plans; and 100 percent of re-
tirement costs as a member of the TCRS’s defined 
benefit plan.To apply or for more information, visit 
springfield-tn.org or contact the Personnel Office 
at (615) 382-2200. AA/EO Employer.

SOLID WASTE MANAGER 
JOHNSON CITY. The city of Johnson City is 
accepting online applications for a solid waste 
manager. This position has overall responsibility for 
planning and directing solid waste crews engaged in 
refuse collection and disposal, recycling collection, 
roll off collection, and other related activities. Pre-
pares the annual budget for the division to include 
personnel, capital improvements, regional and city 
collections and recycling. Will frequently communi-
cate with the public regarding solid waste operations 
and will respond to complaints and inquiries. Will 
work closely with other city departments related 
to budget and customer billing. The solid waste 
manager reports directly to the public works director. 
Completion of a bachelor’s degree from an accred-
ited university with emphasis in civil engineering, 
business or public administration, or other related 
field. Extensive and verifiable experience in refuse 
collection activities at the management level. This 
position is open due to the impending retirement 
of the current solid waste manager. Salary DOQ. 
To apply visit www.johnsoncitytn.org. 

WASTEWATER SYSTEMS MANAGER 
WHITE HOUSE. The city of White House is cur-
rently accepting applications for wastewater systems 
manager. Applicants must have a bachelor’s degree 
in biology, chemistry, mathematics, environmental 
science, environmental health or related field. They 
must possess an appropriate driver’s license valid 
in the state of Tennessee. Applicants must possess 
a valid Class II Wastewater Treatment Plant and 
Collection System Operator’s certificate issued or 
recognized by TDEC, or have the ability to obtain an 
appropriate state certified license within 12 months 
of employment. Minimum of 5 years of directly 
related experience in the operation and maintenance 
of wastewater systems similar in size and complexity 
to the city of White House. Applicants must have 
proven management skills; a minimum 2 years 
of experience developing and managing budgets; 
good communication skills, both verbal and writ-
ten. Applicants must have a strong knowledge of 
applicable compliance requirements and state and 
federal (EPA) regulations; Must have knowledge 
in the operation and maintenance of wastewater 
treatment procedures and methods, and operation 
of pumps, motors, drive units, electrical controls, 
etc.; Must be computer literate in spreadsheet and 
word processing software and be able to create and 
maintain documents and spreadsheets. Starting 
salary is $51,701.00 - $61,456.25 annually DOE 
with excellent benefits package. To apply, submit 
a city of White House application. Applications 
are available on the city of White House’s website 
at www.cityofwhitehouse.com or in person at the 
Human Resources Office at 105 College Street, 
White House, TN 37188. Open until filled.
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Get funding to replace old diesel vehicles 
with cleaner, more cost-effective ones

Contact funding@etcleanfuels.org or 865-974-3625 to learn more.

Reducing Diesel Emissions for
a Healthier Tennessee TNCleanFuels.org

Two diesel vehicle replacement funding opportunities will be available in the 
next six months, including funds from the VW Mitigation Trust. Need informa-
tion? We can help. We’ve helped fleets in Tennessee secure over $5 million in 
grant funding since 2005.

Chester County - Property Evaluation Program 
Henderson

Community and Rural Development 
Best Practices Series 
Site Development

Property evaluation program 
helps identify strategic sites 
in Henderson, Chester County

BY DR. BRIDGET JONES
 jones-bridget consulting group

Chester County and the county 
seat of Henderson are located 18 
miles southeast of Jackson and In-
terstate-40 in Southwest Tennessee. 

In addition to its being about 
halfway between Memphis and 
Nashville, the county has good trans-
portation access with State Routes 
45 and 100 crossing in its center in 
Henderson. This central location 
provides residents and businesses 
proximity to employment options 
and services available in adjoining 
counties as well as both large cities 
and their rapidly growing regions.  

Chester County is rural and 
smaller than most counties in Ten-
nessee. The 2016 census estimates 
the total population at 17,453 which 
is a bit higher than the 2010 total. 
Population growth is an indicator of 
community vitality resulting from 
successful economic, community, 
and downtown development efforts 
that have been underway during the 
last decade. 

During the county’s 2017 TN-
ECD-sponsored asset-based plan 
development, the need for quality 
industrial sites to attract industry 
was determined as the most critical 
priority for the community yet deter-
mining the most suitable properties 
was a challenge. 

Chester County is part of four 
different watersheds, and most of 
Chester County’s wetlands and 
floodplains are located in flatter, 
lower elevations that surround Hen-
derson. The majority of Henderson is 
a mix of flat and hilly terrain that sits 
well above the 100-year floodplain. 
All of these land characteristics af-
fect site development decisions.

In light of the landscape consid-
erations, several properties in Hen-
derson had been determined to have 
promise for future industrial site 
development by community leaders. 
When the opportunity arose, the 
Henderson-Chester County Cham-
ber of Commerce applied for and was 
selected to participate in the TNECD 
Select Tennessee Property Evalua-
tion Program (PEP) to support local 
decision-making and future invest-
ments in properties most suited for 
industrial site development.     

PROPERTY EVALUATION 
PROGRAM 

PEP was created by TNECD to 
expand the state’s inventory of in-
dustrial sites and existing industrial 
buildings. The evaluation process, 
conducted by Austin Consulting, 
provides guidance to a community 
so that local resources and economic 
development efforts can be focused 
on properties that have the greatest 
potential for industrial development. 
It is also intended to identify property 
shortcomings or issues that need to 
be addressed to prepare industrial 
properties.   

 The Chester County PEP pro-
cess focused on six properties identi-
fied by city and county leaders. Aus-

COMMUNITY AND ECONOMIC IMPACT 
Chester County and Henderson leaders have made significant progress 
in a two-year period to prepare the first of three new industrial sites 
identified for short-term strategic site development. The first site will 
be available in 2019 for immediate manufacturing location oppor-
tunities with lowered time and risk for manufacturers. Chamber of 
Commerce leaders have also successfully utilized TNECD marketing 
assistance to create new resources to promote the community and 
ThreeStar funding to install health and wellness resources for the 
community and the nearby workforce. Improvements completed to 
date include:

IMPROVEMENTS
•	 Sites with due diligence completed							       3
	 (At Henderson Industrial Park)
•	 Sites graded																		                 1
•	 Marketing materials prepared										         3		

(ECD website, promotial video, photograpy images)
•	 Health and wellness improvements installed 			  3		

(walking trail, outdoor fitness equipment, disc golf course)
•	 Industrial location inquiries											          2	
 	  
PROJECT FUNDING 
TOTAL INDUSTRIAL SITE DEVELOPMENT FUNDING  $665,885*
(Projections for state grants and local funding)
•	 TNECD PEP Investment												              $16,500
•	 TNECD Site Development Grant								         $70,000
•	 City of Henderson Matching Grant					      		      $7,000
•	 TNECD Site Development Grant (grading)			   $490,000
•	 City of Henderson Matching Grant							         $49,000
•	 TNECD Marketing Assistance Grant						        $18,385
•	 TNECD ThreeStar Grant												             $15,000

PROJECT LEADERSHIP AND PARTNERS 
Henderson/Chester County Chamber of Commerce
City of Henderson
Chester County
Southwest Tennessee Development District
Henderson Parks and Recreation
Tennessee Department of Economic and Community Development

For project contact information, contact the Henderson/Chester 
County Chamber of Commerce.

TNECD SELECT TENNESSEE 
Manufacturing is one of the most significant economic drivers in Tennessee. The 
Select Tennessee  program assists communities in preparing sites for investment and 
job creation offering reduced risk and shortened timelines for development. Through 
the Site Certification Program, the Property Evaluation Program (PEP) and the Site 
Development Grant program, communities have several opportunities to receive feed-
back on their sites, obtain funding for site improvements, and increase opportunities 
for marketing. TNECD Select Tennessee program services are provided through the 
Governor’s Rural Task Force and Tennessee Rural Economic Opportunity Acts.

TNECD MARKETING ASSISTANCE PROGRAM
Corporate decision makers and site selectors consider video compelling marketing 
material during their site selection process. To meet this growing trend, TNECD’s 
Marketing Assistance Program supports economic development efforts for Tennessee 
counties by providing four promotional videos, custom photography and a pitch 
presentation template. The promotional videos consist of one anthem video and three 
testimonial videos that feature success stories in rural development, workforce devel-
opment and existing businesses. 

TNECD THREE STAR
Three Star is a strategic community development program to assist communities in 
preparing for a better future. The Three Star program now incorporates asset-based 
planning initiatives and a two-year timeline to accomplish goals. The asset-based 
planning component helps communities develop programs and projects to maximize 
their local assets to drive economic development. Grants are available to counties to 
align with one of the community’s identified asset-based goals. 

For more information, visit TNECD Community and Rural Development.

tin consultants completed a detailed 
evaluation of the properties located 
in three different areas of Henderson. 
During their time in the community, 
Austin also evaluated manufacturing 
sectors that were a fit for the size of 
the county’s workforce and location. 

Additionally, during the vis-
it, meetings were held with local 
officials, economic development 
representatives, utility providers, 
community planning and zoning 
representatives and other local 
leaders important to the economic 
development process. This benefit 
of PEP provided local officials and 
economic development leaders the 
opportunity for in-depth learning 
and experience with site selection 
methods. 

At the end of this process, 
Henderson and Chester County 
leaders reported that PEP technical 
assistance and education created 
local awareness and commitment 
that led the city of Henderson to use 
TNECD Site Development Grant 
funding for recommended industrial 
site preparations. 

Henderson-Chester County 
Chamber of Commerce staff also 
reported that the PEP process helped 
them realize what types and sizes of 
companies the community was best 
positioned to attract. Recommended 
targeted sectors included small- to 
medium-sized manufacturers in the 
metal fabrication and automotive 
components industries.  

Short-term strategic develop-
ment strategies were offered for 
three small sites located within the 
remaining acreage of the Henderson 
Industrial Park. 

This city-owned industrial prop-
erty offered several advantages that 
included its location on U.S. High-
way 45 approximately 1.5 miles 
northwest of downtown and ade-
quate infrastructure in place. Several 
industries have developed in the park 
over the last few decades leaving the 
80 remaining acres in the park as the 
most challenging for development. 

Despite having an abundance 
of land, the site’s challenging to-
pography, blue-line streams, and a 
power easement limited the feasible 
acreage for one large pad. However, 
the remaining property presented 
the opportunity to utilize the acreage 
to designate three smaller pads for 
grading. 

Despite the challenges of this 
property, the city’s ownership, its 
frontage on U.S. Highway 45 and 
existing utility infrastructure dic-
tated that the city do the necessary 
due diligence to understand what 
can feasibly be developed. From 
there, community leadership would 
also be positioned to branch out and 
explore other properties for longterm 
development. 

Based upon PEP recommenda-
tions, the community received two 
TNECD Site Development Grants 
to prepare for development of the 
remaining portions of the Henderson 
Industrial Park property. In 2018, the 
city received a grant for due diligence 

studies to produce a geotechnical re-
port that included soil borings. This 
was the first and most important 
step in understanding what could 
be graded. In 2019, a second Site 
Development Grant was awarded for 
grading of the site best positioned for 
short-term investment. 

As manufacturing locations 
occur, the city plans to take advan-
tage of additional Select Tennessee 
resources to develop the additional 
two building sites identified in the 
PEP report.

Chester County and Henderson 
leaders also plan to take advantage 
of Select Tennessee resources to 
develop plans for a longterm pri-
ority property with more than 150 
acres suitable for development that 
was vetted by Austin Consulting. 
Longterm strategic development 
strategies were offered for this prop-
erty that would take more time and 
financial resources to develop. 

MARKETING ASSISTANCE 
As site development activi-

ties were underway, the Hender-
son-Chester County Chamber of 
Commerce was selected to partici-
pate in the TNECD Marketing As-
sistance Program (MAP) to prepare 
new marketing resources for their 
county. 

MAP supports local economic 
development efforts by providing 
promotional videos, custom pho-
tography, and a pitch presentation 
template for each county. 

In 2018, this technical assistance 
came at just the right time to equip 
Chester County economic develop-
ment leaders with new industrial site 
marketing resources to leverage Se-
lect Tennessee and city of Henderson 
investments. 

THREE STAR INVESTMENTS
Gene Record Memorial Park 

is located adjacent to the industrial 
park where several current manu-
facturers and the PEP-reviewed sites 
are located. This proximity allowed 
economic development officials to 
utilize TNECD Three Star grant 
funds to add health and wellness 
components to the park. 

In 2018, Three Star grant fund-
ing was awarded to create a walking 
track and add outdoor fitness equip-
ment in the city park that serves 
employees of nearby industries as 
well as residents.  

Already a favorite local spot known for its events and playground, Henderson’s Gene Record Memorial 
Park is adjacent to the area’s industrial park. To make the area more attractive to businesses as well as 
local residents, development projects helped add a walking trail, outdoor fitness equipment, and a disc 
golf course to the park. A dog park was also recently opened at the site as well, adding to its appeal 
and continuing the park’s reputation as a favorite local gathering spot. 


